
MEMORANDUM OF 

AGREEMENT 
 

 

Pacific Bell Telephone Company 

Nevada Bell Telephone Company, LLC 

AT&T Services, Inc. 

AT&T Billing Southwest, LLC  

 
AND 

 

Communications Workers of America 

  

Signature Day  
 

July 27, 2024 
 



 

2024 Bargaining Agreement 
Between AT&T And The Communications Workers of America 
 

Table of Contents 
 
 

Subject Tab 
Benefits (CP03E) ...................................................................................................... 1 
Titles - Job Evaluations, Pay Protection (CP06A) ..................................................... 2 
Premises Technician (CP11E) ................................................................................... 3 
Tuition Aid (CP12) ..................................................................................................... 4 
Benefits - Appendix D (CP13) ................................................................................... 5 
Appendix E PDO (CP14) ........................................................................................... 6 
Mini-Transfer for Network Services (CP15) ............................................................... 7 
AUTS Dispute Resolution Committee (ADRC) (CP16).............................................. 8 
Facilities Technician Upgrade (CP17) ....................................................................... 9 
Martin Luther King Jr. Day (CP18)............................................................................. 10 
Wages (CP20J) ......................................................................................................... 11 
National Transfer Plan (NTP) (CP21) ........................................................................ 12 
Success Sharing Plan (SSP) (CP23) ........................................................................ 13 
Article 8 - Layoffs (CP26) .......................................................................................... 14 
Horizons Co-Administrator (CP29A).......................................................................... 15 
Recognition and Incentives Framework (RIF) (CP32) ............................................... 16 
Separation Benefits (CP33) ....................................................................................... 17 
Successorship (CP35) ............................................................................................... 18 
Neutrality and Card Check (CP36) ............................................................................ 19 
Pension (CP37A) ...................................................................................................... 20 
Lump Sum Payment (CP38) ..................................................................................... 21 
Conclusion Article (CP40) ......................................................................................... 22 
Memoranda of Agreement (CP42) ............................................................................ 23 
Appendix D (UP01A-CCP01) .................................................................................... 24 
Transitional Work Program (TWP) (UP42-CCP01) ................................................... 25 
Customer Care Broadband/Loyalty Centers (JP01) .................................................. 26 
Virtual Arbitration (JP02) ........................................................................................... 27 
Voluntary Separation Benefits (JP04)........................................................................ 28 
Letters ....................................................................................................................... 29 

Wellness Letter (CP24) ..................................................................................  
Centers of Excellence Letter (CP30)  .............................................................  
Motor Vehicle Accidents (MVA) Settlement (CP31)  .......................................  
Layoff Allowance Temp Preservation (CP39)  .................................................  
Contract Printing Letter  ..................................................................................  

Discrepancy Letter .................................................................................................... 30 
Signature MOA .......................................................................................................... 31 



TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL# 3E
SUBJECT: Benefits

PROPOSED MOA LANGUAGE:
- /{9r

The means for fulfilling the terms of this Agreement may be the Companies’
adoption of their own plans and associated plan documents or participation in
equivalent plans having plan documents that includes, for bargained-for
employees, the benefits agreed to be provided pursuant to this Agreement and
substantially the terms, provisions and conditions under which such benefits are
to be provided. The sole remedy for issues with respect to the validity or amount
of any claim for benefits is the claim and appeal process as defined in the
individual benefits plans and programs. The parties agree to the plans and
programs described below. Copies of the plan documents, Summary Plan
Descriptions (SPD5) and Summary of Material Modifications (SMM5) of these
plans, policies and programs have been provided to the Union. If there is any
difference between these SPDs and the ERISA plans or programs (including
amendments thereto), the plan texts shall govern.

For purposes of this Agreement:

• Employees hired/rehired on or before August 8, 2009, excluding those in
titles under Appendix D, shall be referred to as “Current Employees”.

• Employees hired/rehired or transferred into the 2009 Collective Bargaining
Agreement (CBA) (including transfers to a job title under Appendix E and
transfers pursuant to the National Transfer Plan) after August 8, 2009 and
on or before April 7, 2013, excluding those in titles under Appendix D,
shall be referred to as “2009 New Hires”. In addition, “2009 New Hires”
shall also include individuals who were classified as Temporary or Term
Employee as of August 8, 2009 and who were subsequently reclassified to
Regular Employee status during the term of the 2009 CBA. In addition,
“2009 New Hires” shall also include DIRECTV LLC (“DTV”) employees
whose Term of Employment (TOE) (as of January 1, 2017) wasis on or
before April 7, 2013.

• Employees hired/rehired or transferred into the 2012 CBA (including
transfers to a job title under Appendix E and transfers pursuant to the
National Transfer Plan) after April 7, 2013 and on or before August 10,
2017, excluding those in titles under Appendix D, shall be referred to as
“2012 New Hires”. In addition, “2012 New Hires” shall also include DTV
employees whose TOE (as of January 1, 2017) or subsequent rehire or
transfer date wasis after April 7, 2013 and on or before August 10, 2017.

• Employees hired/rehired or transferred into the 2016 CBA (including
transfers to a job title under Appendix E and transfers pursuant to the
National Transfer Plan) after August 10, 2017 and on or before May 29,
2O2Otho date the 2020 CBA is ratified pursuant to the terms of such
agceernen4-Ratifieation-Dat&’, excluding those in titles under Appendix
D, shall be referred to as “2016 New Hires”.
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 3E
SUBJECT: Benefits

Employees hired/rehired or transferred into the 2020 CBA or the 2024
CBA (including transfers to a job title under Appendix E and transfers
pursuant to the National Transfer Plan) after May 29, 2O2Othe-RaPfieatien
Date, excluding those in titles under Appendix D, shall be referred to as
“2020 New Hires”.
“Moved Employees” shall be defined as former Appendix D employees
that moved into the Systems Technician title in Appendix A covered by
“Movement of Current Appendix D Employees to Appendix A and
Maintenance of Appendix 0” in the 2016 CBA.

o Moved Employees hired/rehired or transferred on or before
July 31, 1997 shall be treated as Current Employees, except that
Pension and Savings Benefit Plans will be treated as described in
Section 2 below.

o Moved Employees hired/rehired or transferred after July 31, 1997
shall be treated as 2012 New Hires, except that Pension and
Savings Benefit Plans will be treated as described in Section 2
below.

• Current Employees who are laid off, excluding those in titles under
Appendix D, who are recalled and whose service is immediately bridged
will be treated as Current Employees. 2009 New Hires who are laid off,
excluding Employees in titles under Appendix D, who are recalled and
whose service is immediately bridged will be treated as 2009 New Hires.
2012 New Hires who are laid off, excluding Employees in titles under
Appendix D, who are recalled and whose service is immediately bridged
will be treated as 2012 New Hires. 2016 New Hires who are laid off,
excluding Employees in titles under Appendix D, who are recalled and
whose service is immediately bridged will be treated as 2016 New Hires.
2020 New Hires who are laid off, excluding Employees in titles under
Appendix D, who are recalled and whose service is immediately bridged
will be treated as 2020 New Hires.

• Current Employees, 2009 New Hires, 2012 New Hires, 2016 New Hires,
2020 New Hires and Moved Employees shall be referred to collectively as
“Employees”.

• Employees who terminate employment during the term of this Agreement
and who meet the applicable requirements to be eligible for post-
retirement benefits are referred to as “Eligible Retired Employees”.

• The term “Employees” for purposes of this Agreement is limited to those
employee classifications specifically eligible for each benefit type as
specified in the 20249 CBA.

Section 3 of this Agreement regarding Benefits Rules for Movement of
Employees provides specific rules regarding benefits for Employees who move
among job titles or move pursuant to the National Transfer Plan. The provisions
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
• 2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 3E
SUBJECT: Benefits

of the Section 3 take precedence over other provisions of this Agreement with
respect to Employees addressed in Section 3.

1. HEALTH AND WELFARE BENEFIT PLANS

A. Effective January 1, 20254- unless noted otherwise, Current Employees,
2009 New Hires, 2012 New Hires, 2016 New Hires and 2020 New Hires shall be
eligible to participate in the benefit plans, programs and policies identified in the
chart below by an x, with the plan terms, conditions and provisions which were in
effect on April 64, 20240, as described in the applicable SPDs and SMMs, except
as noted herein.

Current 2016 New
Employees Hires &
& 2009 New 2012 New 2020 New

PIan/ProgramlPolicy Hires Hires Hires
AT&T We€tBargained Employees x x xMedical_Program*
AT&T Dental Program (Bargained Employees) x x x
AT&T Vision Program (Bargained EmployeesL x x x
AT&T CarePlus — A Supplemental Benefit

x xProgram
AT&T Group Life Insurance Program for Active
Employees” X x x

AT&T Consolidated Long — Term Care
Insurance Plan (closed to new entrants x
5/1/2012)
AT&T Flexible Spending Account Plan x x x
AT&T Health Reimbursement Account
Program x

AT&T West Disability Benefits Program x x
AT&T Disability Income Program** x
AT&T West Bargained Employee Leave of x xAbsence Policy X

AT&T Commuter Benefit Policy x x x
AT&T Adoption Reimbursement Policy
AT&T Surrogacy Reimbursement Policy x x x
AT&T Cryopreservation Reimbursement Policy
AT&T Employee Assistance Program x x x
AT&T AncillaryVoluntary Benefits

x x xProgram Platform
* AT&T Bargained Employees Medical Program, following the terms and
provisions of the AT&T Medical Program in effect on January 1, 2024, except
and to the extent the provisions below, differ from the current details.

Session # 53 Page 3 of 12



TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 3E
SUBJECT: Benefits

** This program includes Supplemental Life Insurance and Dependent Life
Insurance provisions.

** Effective on the day following Ratification Date.

B. Employees, including newly eligible Employees and Eligible Retired
Employees (as provided for in Paragraph 1 .D) shall continue to participate
in the same benefit plans, programs and policies on the same terms and
conditions that apply on the date immediately prior to the date of
ratification of this Agreement until the benefits identified in Paragraph 1 .A
above become effective, subject to changes to benefits resulting from the
operation of existing plan provisions and amendments necessary due to
changes in the law.

C. The Companies may unilaterally modify or discontinue AT&T CarePlus - A
Supplemental Benefit Program, AT&T Consolidated Long-Term Care
Insurance and the AT&T Voluntary Benefits Platform without further
discussions with the Union.

D. Employees who terminate employment with the Companies during the term
of this Agreement and are eligible for post-retirement medical coverage
under the terms of the medical program the Employee was eligible for as an
active Employee as of the date of termination (an “Eligible Retired
Employee”) will be eligible, during the term of this Agreement, for coverage
under the AT&T West Eligible Former Bargained Employee Medical
Program, AT&T Eligible Formor Employee-CarePlus — A Supplemental
Benefit Program, AT&T Eligible Former Employee Dental Program
(Bargained Employees), AT&T Eligible Former Employee Group Life
Insurance Program for Bargained Employees, AT&T Eligible Former
Employee Vision Program, and AT&T Consolidated Long — Term Care
Insurance Plan (current participants only), subject to changes to benefits
resulting from the operation of existing plan provisions and amendments
necessary to comply with changes in the law, and with the exceptions
identified in Exhibit 1. Nothing in this Paragraph 1 .D shall be construed to
provide benefits for any period subsequent to the term of this Agreement or
for any employee other than those referenced above who terminate
employment during the term of this Agreement.

E. Exhibit 1 provides a summary of certain plan, program and/or policy terms,
conditions and provisions, including any which are exceptions to terms,
conditions and provisions described in the applicable SPDs and SMMs as
well as any which differ among groups of employees eligible to participate
in a particular plan, program or policy, such as the applicable deductible or
copayment amount. If there are discrepancies between the specific
information provided in Exhibit 1 and the plan documents, SPDs or SMMs,
the information provided in Exhibit 1, as applicable will govern.
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 3E
SUBJECT: Benefits

It is understood that certain benefits described in Exhibit 1 are subject to
change to comply with implementation of the PPACA and associated
regulations and agency guidance. The Companies will notify the Union of
the changes the Companies make to conform the benefits under this
Agreement with final regulations and guidance under PPACA and any
amendment determined to be necessary due to changes in the law. Should
any of these changes require bargaining, all other terms and provisions of
the 20240 CBA will remain in effect through expiration.

F. The Companies will continue to offer fully-insured coverage options, such
as HMOs, at the Company’s discretion. Exhibit 2 contains provisions
applicable to the Kaiser HMO option available to Employees who reside in
California under the AT&T Bargained Employees Wcst Medical Program.

2. PENSION AND SAVINGS BENEFIT PLANS

A. Current Employees, 2009 New Hires, 2012 New Hires, 2016 New Hires,
2020 New Hires and Moved Employees shall be eligible to participate in
the benefit plans, programs and policies, with the plan terms, conditions
and provisions which were in effect on April 64, 20240, as described in the
applicable SPDs and SMMs, except as noted herein.

B. Current Employees

Except as provided below, Current Employees, but excluding those
working in Appendix E (other than Surplus Appendix E Employees
(Current Employee) as defined in Section 3), shall continue to participate
in the following pension and savings benefit plans, programs, and policies
on the same terms and conditions which were in effect on April 64, 20240.

• West Program of the AT&T/WprncrMcdia Component Part of the
AT&T Pension Benefit Plan (the “West Program”)

i. Current Employees that continue to participate in the West
Program will be eligible for the following pension band
increase:

• 1.0% effective January 1, 20254-
• 0.4-0% effective January 1, 20262
• 1.0% effective January 1, 20273
• 0.254-0% effective January 1, 20284

• AT&T Retirement Savings Plan (“ARSP”)
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 3E
SUBJECT: Benefits

C. Current Employees working in Appendix E, 2009 New Hires, 2012 New
Hires, 2016 New Hires, 2020 New Hires and “Moved Employees”
hired/rehired or transferred after December31, 2013

Except as provided below, Current Employees working in Appendix E
(other than Surplus Appendix E Employees (Current Employee) as
defined in Section 3), 2009 New Hires, 2012 New Hires, 2016 New Hires,

2020 New Hires and Moved Employees hired/rehired or transferred after
December31 2013 shall continue to participate in the following pension
and savings benefit plans, programs, and policies on the same terms and
conditions which were in effect on April 64, 20240.

• Bargained Cash Balance Program #2 of the AT&T/WarnorMeciia
Component Part of the AT&T Pension Benefit Plan (the “BCB#2
Program”)

• AT&T Retirement Savings Plan

D. Moved Employees hired/rehired or transferred on or before December 31,
2013

Except as provided below, Moved Employees hired/rehired or transferred
on or before December31, 2013 shall continue to participate in the following
pension and savings benefit plans, programs, and policies on the same
terms and conditions which were in effect on April 64, 20240.

• Bargained Cash Balance Program of the AT&T/WamerMed4a
Component Part of the AT&T Pension Benefit Plan (the “BCB
Program”)

• AT&T Retirement Savings Plan

3. BENEFIT RULES FOR MOVEMENT OF EMPLOYEES AND
RECLASSIFICATION OF EMPLOYEES

A. General Provision — Any individual who moves after the Ratification
DateApcil-41-2020 from a job title not covered by the 20240 West Core
CWA CBA to a job title covered by the 20240 West Core CWA CBA,
where the circumstances of the move are not specifically accounted for in
one of the following paragraphs, will be treated as a 2020 New Hire under
this Agreement. Any Employee who moves from an Appendix D job title,
where the circumstances of the move are not specifically accounted for in
one of the following paragraphs, to a non-Appendix D job title will be
treated as a 2020 New Hire under this Agreement. Any Moved Employee
(former employee in Appendix D) who subsequently moves to another job
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 3E
SUBJECT: Benefits

under this Agreement will be treated as a 2020 New Hire under this
Agreement. Any Employee who moves into any of the 20240 CBAs on or
beforeafter April64, 20240 and immediately prior to the Ratification Date
will be governed by the movement provisions of the 20204-6 CBAs.

B. Definitions

i. Surplus Appendix E Employee (Current Employee): A “Surplus
Appendix E Employee (Current Employee)” means an individual
who was a Current Employee under this Agreement and who was
transferred or transfers to an Appendix E job title pursuant to the
Force Adjustment Surplus Process from a job title under Appendix
A of the 2009, 2012, 20161-or 2020 or 2024 West Core CWA CBAs.

ii. Surplus Appendix E Employee (2009 New Hire): A “Surplus
Appendix E Employee (2009 New Hire)” means an individual who
was a 2009 New Hire under this Agreement and who was
transferred or transfers to an Appendix E job title pursuant to the
Force Adjustment Surplus Process from a job title under Appendix
A of the 2009, 2012, 201 61-or 2020 or 2024 West Core CWA CBAs.

Ni. Surplus Appendix E Employee (2012 New Hire): A “Surplus
Appendix E Employee (2012 New Hire)” means an individual who
was a 2012 New Hire under this Agreement and who was
transferred or transfers to an Appendix E job title pursuant to the
Force Adjustment Surplus Process from a job title under Appendix
A of the 2012, 201 61-or 2020 or 2024 West Core CWA CBAs.

iv. Surplus Appendix E Employee (2016 New Hire): A “Surplus
Appendix E Employee (2016 New Hire)” means an individual who
was a 2016 New Hire under this Agreement and who was
transferred or transfers to an Appendix E job title pursuant to the
Force Adjustment Surplus Process from a job title under Appendix
A of the 20161-er 2020 or 2024 West Core CWA CBAs.

v. An “Inter-Region Transferred Converted Temp/Term Employee”
means an individual who was classified as a temp or term
employee as of August 8, 2009 in one of the 2009 Core CWA
Collective Bargaining Agreements in the East. Midwest, Southwest,
Southeast and Legacy T regions (“Core CWA CBAs”) who was
subsequently reclassified to “regular employee” status during the
term of such applicable 2009 Core CWA and then moved pursuant
to the National Transfer Plan to any job title, except a job title under
Appendix D covered by the 20240 West Core CWA CBA.
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 3E
SUBJECT: Benefits

vi. A “Transferred Appendix E Current Employee” means an individual
who was a Current Employee under this Agreement or employed
as of August 8, 2009 in any of the 2009 Core CWA CBAs,
excluding employees in one of the following appendices under the
2009 Core CWA CBAs: Midwest Region Appendix F or Southwest
Region Appendix J, and who was transferred or transfers during the
term of this Agreement, excluding transfers pursuant to the force
adjustment surplus process, to an Appendix E job, and immediately
preceding such movement was being treated as a ‘Current
Employee” for benefit purposes.

vu. An “Inter-Region Transferred Appendix Employee” means an
individual who was employed as of August 8, 2009 in a job title in
Appendix E under this Agreement or one of the following
appendices under any of the 2009 Core CWA CBAs: Midwest
Region Appendix F or Southwest Region Appendix J and while in
such job title did not have economic protections as a result of a
surplus and then moved pursuant to the National Transfer Plan to
any job title, except a job title under Appendix D, covered by the
20240 West Core CWA CBA.

vUi. A “Transferred 2009 New Hire Employee” means an individual who
was:

o hired or rehired after August 8, 2009 and on or before April
7, 2013 in a job title in one of the 2009/2012 Core CWA
CBAs who moved pursuant to the National Transfer Plan
into any job title, except a job title under Appendix D,
covered by the 20240 West Core CWA CBA,

or

o hired or rehired after August 8, 2009 and on or before April
7, 2013 in a job title under this Agreement and who was
transferred or transfers during the term of this Agreement,
excluding transfers pursuant to the force adjustment surplus
process, to an Appendix E job,

or

o a DTV employee whose TOE (as of January 1, 2017) wasis
on or before April 7, 2013 in a job title in one of the
2015/2017 Core CRAs who moved pursuant to the National
Transfer Plan into any job title, except a job title under
Appendix D covered by the 20240 West Core CWA CBA.
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SUBJECT: Benefits

ix. A “Transferred 2012 New Hire Employee” means an individual who
was:

o hired or rehired after April 7, 2013 and on or before August
10, 2017 in ajobtitle in one of the 2012/2013/2015 Core
CWA CBAs who moved pursuant to the National Transfer
Plan into any job title, except a job title under Appendix D,
covered by the 20240 West Core CWA CRA,

or

o hired or rehired after April 7, 2013 and on or August 10,
2017 in a job title under this Agreement and who was
transferred or transfers during the term of this Agreement,
excluding transfers pursuant to the force adjustment surplus
process, to an Appendix E job,

or

o a DTV employee whose TOE (as of January 1, 2017) or
subsequent rehire date wasis after April 7, 2013 and on or
before August 10, 2017 in a job title in one of the 2015/2017
Core CBAs who moved pursuant to the National Transfer
Plan into any job title, except a job title under Appendix D,
covered by the 20249 West Core CWA CBA.

x. A “Transferred 2016 New Hire Employee” means an individual who
was:

o hired or rehired after August 10, 2017 and on or before j4y
29. 2O2Otho Ratification Data in a job title in one of the
2015/2016/2017/2018/2019 Core CWA CBAs who moved
pursuant to the National Transfer Plan into any job title,
except a job title under Appendix D, covered by the 20249
West Core CWA CBA,

or

o hired or rehired after August 10, 2017 and on or before My
29, 2O2Otho Ratification Date in a job title under this
Agreement and who was transferred or transfers during the
term of this Agreement, excluding transfers pursuant to the
force adjustment surplus process, to an Appendix E job.
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2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 3E
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xi. An “Inter-Region Transferred Current Employee” means an
individual who was employed as of August 8, 2009 in one of the
2009 Core CWA CBAs other than one of the following appendices
under the 2009 Core CWA CBAs: Midwest Region Appendix F or
Southwest Region Appendix J, who moved pursuant to the National
Transfer Plan into any job title covered by the 20240 West Corà
CWA CBA (except a job title under Appendix D or Appendix E) and
immediately preceding such movement was being treated as a
“Current Employee” for benefit plan purposes under the transferring
applicable CBA.
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C. The following employee groups will be eligible to participate in the same
plans, policies and provisions on the same terms and conditions as will be
provided under the Benefit Agreement as specified below.

Benefit Treatment Of Benefit Treatment Of

Em lo ee Grou Initial Move Subsequent Moves top y p
Any Other Job Title
Covered Under the
20249 CBA

Surplus Appendix E Employee Current Employees Current Employees
(Current Employee)

Surplus Appendix E Employee 2009 New Hires 2009 New Hires
(2009 New Hire)

Surplus Appendix E Employee 2012 New Hires 2012 New Hires
(2012 New Hire)

Surplus Appendix E Employee 2016 New Hires 2016 New Hires
(2016 New Hire)

Inter-Region Transferred 2009 New Hires 2009 New Hires
Converted Temp/Term Employee

Transferred Appendix E Current Current Employees Current Employees (if
Employee 2009 New Hires subsequent move is to

(Pension /Savings) a job title outside
Appendix E)

Inter-Region Transferred Appendix 2009 New Hires 2009 New Hires
Employee

Transferred 2009 New Hire 2009 New Hires 2009 New Hires
Employee

Transferred 2012 New Hire 2012 New Hires 2012 New Hires
Employee

Transferred 2016 New Hire 2016 New Hires 2016 New Hires
Employee

Inter-Region Transferred Current Current Employee Current Employee (if
Employee subsequent move is to

a job title outside
Appendix E)

For movement into an Appendix D job title, reference the 20240 West Appendix
D MOA.

Session# 53 Page 11 of 12
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Effective date/language: With ratification

Termination date/language: With expiration of the 2024 Collective
Bargaining Agreement

Applies to:

Pacific Bell Telephone Company
(ExceptAppendixE) X AppendixD

Nevada Bell Telephone Company
(Except Appendix E) X Appendix E X

AT&T Services, Inc. X AT&T Billing Southwest, LLC X
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Exhibit 1
West CWA Core Benefits Outline Summary

Provision Current Emp oyees’ 2009;NesHI,qs J12Mew Hires, 2
.

Active Employees
Effective Date(s) j Heatn & Welfare: 1/1/20254- unless noted otherwise.

Eligibility
For Medical, 2012 New Hires, 2009 New Hires and Current Employees

Dental,
Vision, Disability, Applicable programs:

careplus,
and Life Insurance Medical — AT&T Bargained Employees We€4-Medical Program’

(unless otherwise Denial — AT&T DenIal Program (Bargained Employees)

s ecifiedt Vision —AT&T Vision Program (Bargained Employees)
‘ Disability — AT&T West Disability Benefits Program

CarePlus — AT&T CarePlus — A Supplemenlal Denef it Program
Life Insurance — AT&T Group Life Insurance Program for Active Employees”

2020 New Hires and 2016 New Hires

Applicable programs:

Medical —AT&T Bargained Employees Weel-Medcal Program’
Dental — AT&T Dental Program (Bargained Employees)
Vision —AT&T Vision Program (Bargained Employees)
Disability — AT&T Disability Income Program, effective the day following Ratification date.
CarePlus — AT&T CarePlus — A Supplemental Benefit Program
Life Insurance - AT&T Group Life Insurance Program for Active En’ployees”

‘Following the terms and provisions of the AT&T Medical Program in efiect on Jan, 1, 2024, except and to the
extent the provisions below, differ from the current details.
“lincudes Supplemental Life and Dependent Lile provisions.

Health Reimbursement Account (HRAs)
2009 New Hires and Current Employees
None.

No additional Company crediting. Employees who have remaining account balances will continue to have access to those
account balances subject to provisions of the program.

2020 New Hires, 2016 New Hires and 2012 New Hires
Not applicable.

Medical
Program 2020 New Hires, 2016 New Hires. 2012 New Hires 2009 New Hires and Current Emolovees

AT&T Bargained EmployeesWeel Medical Program, following the terms and provistons of the AT&T Medical Program
in effect on Jan. 1, 2024, except and to the exfent the provisions below, differ from the current details.

No ohango from current program oxcopt as pro’.’idod bolow, and including:
• Choice of:

o Option I - Broad, or
0 Option I - Select, or
o Cption 2 - Broad, or
o Option 2 - Selectas-detined-belew

Option I — Select, Option 2— Select and Fully-insured coverage cptions (such as HMOs)7 will be available at the
discretion of the Company.

Eligibility 2020 New Hires, 2016 New Hires, 2012 New Hires, 2009 New Hires and Current Employees
for Coverage

Active Regular, Term and Temporary Full-Time and Part-Time Employees are eligible for coverage. Eligibility for
coverage begins on the Employee’s date of hire, provided the Employee enrolls within the 31-day enrollment
period.No changoc from ourront program.



West CWA Core Benefits Outline Summary

Provision Airrent Employees, 2009 New Hires, 2012 New and 2020 New
Hires

-

Eligibility 2020 New Hires. 2016 New Hires. 2012 New Hires. 2009 New Hires and Current Emebyees
for Company

Subsidy Eligibility for Company subsidy begins on the Employee’s date of hire, provided the Employee enrolls within the
Eligibility 31-day enrollment period.
No change from current program, except as pcovidod bolon:

-
Company subsidy tor Employooc onrollod in Company oponsorod Individual modioai tovorago (including lully inciwod
-
attainod (alto referred to as torm of omployrnont (TOE)). Employcoc with 10cc than 90 dayc of NCS will by olig1o to enroll
in Company cponcorod medical covorago (including fully inourod oo’.’orago optiorc, if available) but aro roquirod to pay
loot of the oect of cevorago.

FomMy Covorago:
Company subsidy for Employees onrollod in Company sponcorod modioai coverage othor than Individual sovorago will
oontinuo to begin on the first day of Iho month in which 6 monthc ot not croditod cor’vioe (NCS) attained (also refen’ed to
as torm of oniploymont (TOE)). Employooo with Ices than UI dayo of NCS may enroll in Company aponsorod modlsol
covorago (including fully incurcd covorago optiors, if available) but pro roquirod to pay lOOt of tho coat of coverage.
Employoos with more than 00 days ol NCS and lots than 6 months of NCS may enroll in Company sponsored modiool
ccvorago (including fully itturod coverage opliono, if available) but pro roquirod to pay lOOt 01 the coot ci covorago
reduced by the company subsidy for tho Individual oovorage for.

Wellbeing 2020 New Hires, 2016 New Hires, 2012 New Hires, 2009 New Hires and Current Employees
Incentives

Incentives for participating in the AT&T sponsored wellbeing program follow management provisions as they ohange
from time to time, at the sole discretion of the Company.

Wellbeing Choice 2020 New Hires, 2016 New Hires, 2012 New Hires. 2009 New Hires and Current Employees
Account

Employees shall have access to the Wellbeing Choice Credit Account (Wellbeing Choice Account) for accumulating
credits resulting from the employee and his or her spouse/partner, it applicable, completing certain wellbeing
activities through the AT&T sponsored wellbeing program and to use alter-tax accumulated credits to reimburse
for eligible wellbeing expenses under the same conditions as management employees. No additional credits to the
Wellbeing Choice Account shall be permissible, including, but not limited to employee contributions, company
contributions, standard company contributions, and enhanced company contributions.

Health Savings 2020 New Hires, 2016 New Hires, 2012 New Hires, 2009 New Hires and Current Employees
Account

Employees who meet the legal requirements can continue to elect to make pretax payroll contributions to a HSA
via the Section 125 Cateteria Plan up to the HSA annual maximum set by the IRS.

The Company will provide a standard company contribution to Active Employees’ HSA who meet the following
criteria:

. Enroll in an AT&T medical option that meets IRS qualifications for pre-tax HSA contributions.
• Have or establish an HSA account with the Companies’ HSA administrator.
. Provided the below options meet annual IRS criteria as HSA-qualified HDHPs, the Company will match up

to the below amounts for employees who elect to make payroll deduction contributions in an amount
equal or greater than the minimum amounts, outlined below:

o Option 2 Broad, Option 2 Select, Fully-insured HMOs considered to be a HDHP’:
.

$1,000 Individuat/$2,000 Family

‘ Fully-insured coverage options (such as HMOs) are available at the discretion ot the Companies,

Exhibit 1
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2024 2022 2022 2024
[ $449 $452 $455 $458

$222 $244 $272 $294

Monthly Contribution Pnounto

ropuon 2 2924 2022 2923 2924
lndMdu& $66 see $g4 $47
F_-m,. $243 $220 $249 $268

Monthly Contribution Amounts
Option I - Broad 20254 ?QZL2 20273 20284
Individual $1534-78 $162484 $172184 $1774.87

atner $397 $421 $447 $460

Individual + Child(ren) $259 $275 $292 $301
Family $427395 $453447 $4814.43 $496488

Monthly Contribution Amounts
Option I - Select 2025 2026 2027 2028
Individual $134 $142 $151 $155

tatner $348 $370 $393 $404

Individual + Child(ren) $228 $242 $257 $264
Family $375 $398 $423 $435

Month[y Contribution Amounts
Option 2- Bread 20254 20262 20273 20284
lndivi&ual $ 52442 $ 614-4-6 $ 724-24 $ 704-24

atner $146 $172 $201 $196

Individual + Child(ren) $88 $105 $122 $119
Family $15623-i $184287 $215320 $210242

Monthly Contribution Amounts
Option 2 - Select 2025 2026 2027 2028
Individual $ 34 $ 43 $ 52 $ 49

::;tner $ 96 $120 $146 $138

Individual + Chitd(ren) $ 58 $ 73 $ 89 $ 84
Family $103 $129 $156 $148

Fully-insured coverage options (such as HMOs)
For tully-insured coverage options (except for those considered to be HDHPs), when the premium tor the fully-
insured coverage option (for example HMO premium) is equal to or less than the cost of coverage for the Company
self-funded Option I — Broad Plan (Cempacj’-Plan-tor the same coverage t,er, the contr,bution amounts tot the
Option I — Broad Company Plan shall apply; it the premium for the fully-insured option is greater than the cost ot
coverage forthe Option 1 — Broad Company-Plan, then the employee contribution is the contribution tor the Option
I — Broad Company-Plan plus the difference between the cost ot the fully-insured coverage option and the cost ot
the Option I — Broad Company-Plan for the applicable tier.
For fully-insured coverage options considered to be HDHPs, when the premium for the fully-insured
coverage option (for example HMO premium) is equal to or less than the cost of coverage for the Company
self-funded Option 2— Broad Plan for the same coverage tier, the contribution amounts for the Option 2—
Broad Plan shall apply; if the premium for the fully-insured option is greater than the cost of coverage for
the Option 2— Broad Plan, then the employee contribution is the difference between the cost of the fully-
insured coverage option and the cost of the Option 2— Broad Plan for the applicable tier.

- - Cufithtemployees, 2009 New Hires, 2012 New Hires, 2016 New Hires and 2020 New -,Provision -

-h--*. Hires
Active 2020 New Hires, 2016 New Htre& 2012 New Hires. 2009 New Hires and Current Employees

(Full-Time)
Monthly

Contributions
kA,,thI,, r.—,,tHb, H,,
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Provision Current Employees, 2009NeW Hires, 2012 New Hires, 2016 New Hires and 2020 New
Hires

Active 2020 New Hires, 2016 New Hi’es. 2012 New Hres, 2C09 New Hires and Ct,rrenl Emolovees
(Part-Time) No chango from curront program.

Monthly
Contributions Hired or rehired before Jan. 1,1981: Same as Full-time Employees

Hired, rehired or transferred on or aft or Jan, 1, 1981: Based on scheduled hours per week
• Greater than or equal to 20 hours = 50% of lull cost ol coverage’
• Less than 20 hours 100% of full cost ol coverage*

Note: Calculation of full cost of coverage continues to be subject to annual adjustment.

Company Separation Benefits
Extended
Coverage Employees who elect to leave the service of the Companies may be eligible to receive Separation Benefits subject

to the conditions described in Article 2 Section 2.07 of the 2024 West Collective Bargaining Agreement (2024 CBA).
working 2020 Now Hires. 2016 New Hires, 2012 New Hires, 2009 New Hires and Current Employees

Spouse/Partner
Contribution Spouse/Partner Access to Medical Coverage Additional Medical Contribution:

Participants whose spouse/parmer enrolls in AT&T-sponsored medical coverage (wilhin either self-insured or lully insured
programs) but otherwise has access to medical coverage through their employer, excluding AT&T, will pay an additional
monthy contribution toward their cost of coverage. The monthly additional contribution is shown below. The participant
must attest that his or her spouse/partner does not have access to medical coverage otherwise the additional contribution
will be applied.

Addlional Monthly Medical Contribution:

20254 20262 20273 20284

$12000 $12500 $13040 $1354é

Tobacco Use 2020 New Hires. 2016 New Hires, 2012 New Hires, 2009 New Hires and Current Employees
Contribution

Tobacco Use Additional Medical Contribution:

Employees and/or spouses/partners who use tobacco, are enrolled in AT&T-sponsored medical coverage (wrlhin either sell-
insured or fully insured programs) and who choose not to participate in a designated Tobacco Cessation program will pay an
additional monthly contribution toward their cost of coverage. The employee and/or spouse/partners must attest to no
tobacco usage or engage in a Company-sponsored Tobacco Cessation program in the lime defined during Annual
Enrollment otherwise the additional monthly contribution will be applied. Engagement is currently defined as enrollment,
participation and completion. A tobacco user is currently delined as someone who has used tobacco products were
frequefly-than-once a month or more. on average, Tobacco products include cigarettes, cigars, pipes, e-cigareltes,
vapc-rizers and smokeless tobacco. The definitions ot engagement. tobacco user, tobacco products and the terms 01 the
Company-sponsored Tobacco Cessation program may change Irom time to time, at the sole discretion oF the Company.

Additional Monthly Medical Contribution for each employee and/or spouse/partner:

20254 - 2028 2022 2023 2024

$7560 $SS $70 $7ê
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Option 1 - Broad:
20254 20262 20273 20284

Network & Non- Network & Non- Network & Non- Network & Non
ONA Network ONA Network ONA Network ONA Network

nd $ 1,000 $ 3,000 $ 1,000 $ 3,000 $ 1,000 $ 3,000 $ 1,100 $ 3300
800 2,400 80 2,560 900 2g 950

tnd÷Sp $ 2,000 $ 6,000 $ 2,000 $ 6,000 $ 2,000 $ 6,000 $ 2,200 $ 6,600
lnd+Ch $ 2,000 $ 6,000 $ 2,000 $ 6,000 $ 2,000 $ 6,000 $ 2,200 $ 6,600
Family $ 2,000 $ 6,000 $ 2,000 $ 6,000 $ 2,000 $ 6,000 $ 2,200 $ 6,600

1600 4800 400 6,40 4800 5,490 4800

Option I - Setect:
2025 2026

Non- Non- Non- Non-Network
Network Network

Nk Network
Nwork Network

Network
md $1,000 N/A $1,000 N/A $1,000 N/A $1,100 N/A
lnd+Sp $ 2,000 N/A $ 2,000 N/A $ 2,000 N/A $ 2,200 N/A
lnd+Ch $ 2,000 NsA $ 2,000 N/A $ 2,000 N/A $ 2,200 N/A
Family $2,000 N/A $ 2,000 N/A $ 2,000 N/A $ 2.200 N/A

(Integrated with Med/Stag, Rx and MH/SA)

Annuat Deductible Provisions - Option 1 - Broad, Option I - Select:
No change trom current program except as provided below:

• If the coverage tier is Individual . Child(ren), Individual + Spouse/Partner or Famity, a covered person is
eligible to receive benefits once their eligible/allowable expenses satisfy the Individual Deductible
amount. The Individual + Chtld(ren), Individual + spouse/Partner or Family Deductible is met once any
combinalion of covered persons’ eligible/allowable expenses meet the Individual + Chitd(ren), Individual +
Spouse/Partner or Family amount, It is not necessary that any one individual reach the Individual
Deductible but no one individual may contribute more than the Individual Deductible amount.

• The following costs paid by the participant apply toward the applicable Network/ONA or Non-Network
Deductible amounts:

o All prescription drug allowable charges ot eligible expenses.
• The following costs will never apply toward the Annual Deductible:

o Copays for primary care, specialist and mental health/substance abuse office visits;
o Any applicable coinsurance paid for preventive care drugs as permitted under section

223(c)(2)(C) of the Internal Revenue Code.

Note: The Annual Deductibles will be included in the Out-Of-Pocket Maximums,

Option 2- Broad:
2025-I- 20262 20273 20284

Network & Non- Network Non- Network & Non- Network NQ&
ONA Network &ONA Network ONA Network &ONA Network

md $ 3,000 $ 9,000 $ 3,000 $ 9,000 $ 3,000 $ 9,000 $ 3,300 $ 9,900
4600 4800 4850 4250 400 5,40 4,50

lnd÷Sp $ 6,000 $18,000 $ 6,000 $18,000 $ 6,000 $16,000 $ 6,600 $19,800
lnd+Ch $ 6,000 $18,000 $ 6,000 $18,000 $ 6,000 $13,000 $ 6,600 $19,800
Family $ 6,000 $15,000 $ 6,000 $18,000 $ 6,000 $18,000 $ 6,600 $19,800

200 9OO 300 8,500 2,490 4200 2,600

Option 2- Select:
2025 2026 2027 2028

Network
Network Network

Network NetworktNk Network 1Nwork
md $ 3,000 N/A $ 3,000 N/A $ 3,000 N/A $ 3,300 N/A
Ind+Sp $ 6,000 N/A $ 6,000 N/A $ 6,000 N/A $ 6,600 N/A
Ind÷Ch $ 6,000 N/A $ 6,000 N/A $ 6,000 N/A $ 6,600 N/A
Family $ 6,000 N/A $ 6,000 N/A $ 6,000 N/A $ 6,600 N/A

Annual Doductiblo Pro’ji&one:

(Integrated with Med/Surg, Rx, MH/SA1 and CarePlus)

Annual Deductible Provisions - Option 2 - Broad, Option 2’ Select:
No change from current program except as provided belo,-:

It the coverage tier is Individual + Chitd(ren), Individual + Spouse Partner or Family, no individual can receive
benefits until the Individual + Chitd(ren), Individual + Spouse/Partner or Family Annual Deductible is rnet The
Individual + Child(ren). Individual + Spouse/Partner or Family Annual Deductible can be met by one or a
combination of covered family members.

• The following costs paid by the participant else-apply toward the applicable NetworklONA or Non-Network
Deductible amounts:

All prescription drug allowable charges of eligible expenses.
• The following costs will never apply toward the Annual Deductible:

__________ - ______

Annual
Deductibles

2020 New Hires, 2015 New Hires, 2012 New Hires. 2009 New Hires and Current Employees



General
Copayl

Coinsurance —

Medfsurg and
MH!SA

West CWA Core Benefits Outline Summary
Exhibit 1

Provision uit Employees, 2009 New Hires, 20i2Ne1,2a6NewHirflandf2O!0’New:*:

o Any opplicable coinsurance paid for preventive care drugs as permitted under section
223(c)(2)(C) of the Internal Revenue Code.

Note: The Annual Deductibles are included in the Out-Of-Pocket Maximums.

2020 New I-fires, 2016 New Hires, 2012 New 1-lires, 2009 New Hires and Current Emnloyees

Option I - Broad:
20254-20284

Network & Non
ONA Network

Preventive $0/ 0% No Benelit
Ded wawed

Sickness) $0? 10% $01 50%
Illness After Ded After Ded

Option I - Select:
2025-2028

Network
Network

Preventive $0 10% N/A
fled_waived

Sickness! $0? 10% N;A
Illness Alter Ded

Option 2- Broad:
2025-4-20284

Network& Non
ONA Network

Preventive $01 0% No Benefit
Ded waived

Sickness/ $0? 4-30% $0? 50%
Illness After Ded After Ded

Option 2— Select:
2025 2028

N2&Network Network
Preventive $0 / 0% N/A

Dod_waived
Sickness $0! 30% N:A
Illness After bed

Non-network: The methodology for calculating the Allowable Charge for all categories of Non-Network expenses may be
changed from time to time at the Company’s discretion.



Office Visit -

Co pay!
Coinsurance

West CWA Core Benefits Outline Summary

$0 /0%
After bed

Exhibit 1

Option 1 - Broad:

Current Employees, 2009 New Hires, 2012 New Hires, 2016 New Hires and 2020 NewProvision
Hires

2020 New Hires. 2C16 New hires. 2312 New H res. 2039 New res ad Cjvent Lrnployees

20 2 54-2 0 2 84
Network &
ONA Non-Networ,c

Preventive 50/0°! No Benefit
Dod waived

Primary Care $0! 40% $0! 50%
Physician A4lec-Ded After Dod
(PCP)Sisknooc.’ waived
o€e
Specialist $501 0% $0! 50%

Dod waived After fled
Mental Health! $0 1 0% $0 / 50%
Substance Abuse bed waived After fled
(MH/SA)

Option 1 - Select:
2025-2028

Network
Network

Preventive $0 /0% N/A
fled_waived

Primary Care $0! 0% N/A
Physician (PCP) fled waived
Specialist $50! 0% N/A

bed_waived
Mental Health! $0! 0% N/A
Substance Abuse Ded waived
(MH!SA)

Option 2- Broad:
20254-20284

Network & Non
ONA Network

Preventive $0 1 0% No Benefit
Ded waived

Primary Care $Oi 40% $0! 50%
Physician After Ded Alter Ded
(PCPS4cPr4eGs!
6

Specialist $50! 0% $0? 50%
After bed After Ded

Mental Health! $0! 0% 50? 50%
Substance Abuse After Ded After Ded
(MH!SA)

Option 2 - Select:
2025-2028

Network t42fl:
Network

Preventive $0! 0% N/A
Ded_waived

Primary Care $0 / 0% NIA
Physician (PCP) After fled
Specialist $50! 0% P4/4

After bed
Menial Health!
Substance Abuse

N/A
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Provision cpIOyees, 2009 New Hires, 2012 New Hires, 2016 New
HirirtS2ONew

Urgent Care 2020 New Fares. 2016 New Hi’es. 2012 New Fires. 2009 New Hres and Cuvert Emolovees
Facility I

Professional Option I - Broad:
Services - 20254-20284

Copay Network & ONA Non-Network
Coinsurance $01 10%; After Dod $01 50%; After Ded

Option I - Select:
2025-2028

Network Non-Network
$0I10%;Afteroed NIA

Option 2- Broad:
20254-20284

Network & ONA Non-Network
$0 /430%; After Ded $0 / 50%; ter Ded

Option 2 - Select:
2025-2028

Network Non-Network
$0/30%;Afteroed - N/A

Emergency Room 2020 New Hires. 2016 New Hires. 2012 New Hires. 2009 New Hires and Current Emolovees
Facility /

Professional Option 1 - Broad and Option 1 - Select:
Services - Copay / 20254-20284

Coinsurance Network & ONA Non-Network
(Emergencies) $0) l0%; After Ded $01 10%’; After Ded

Option 2- Broad and Option 2- Select:
j 20254-20284

Network & ONA Non-Network
$0) 430%’; After Ded $0) 4-30%’; After Dod

True emergencies only._Non-emergencies are not covered.
Hospital Inpatient) 2020 New Hires. 2016 New Hires. 2012 New Hires. 2009 New Fires and Current Emolovees
Outpatient Facility

I Professional Ootion I - Broad:
Services - Copay) 20254-20284

Coinsurance Network & ONA Non-Network
$0) 10%; After Ded $0) 50%; After Ded

Qption 1 - Select:
2025-2028

Network Non-Network
$0Il0%;AtterDed N/A

Ootion 2- Breaø:
20254-20284

Network & ONA Non-Network
$0) 1,30%; After Dod $0) 50%; After Dad

Ootion 2 - Select:
- 2025-2028

[iJetwork Non-Network
[ $0130%;AfterDed

- N/A
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Provision Current Employees, 200tNetA44IfØ; 2012 New Hires, 2016 New Hires and 2020 New
s, , Hires

Tests (all tests 2023 New H’es, 2316 New Hires, 2012 New Hires, 2009 kew Hires a-id Current Emoloyees
including x-ray,

radiology, lab test, Option 1 - Broad:
etc) - Copay / 20254-20284
Coinsurance Network &

Non-Network

Preventive $01 0% No Benefit
Ded_waived

Siciviess/lilness $0) 10% $0/ 50%
After Ded Alter Dod

Option 1 - Select:
2025-2028

Network Non-Neiwork
Preventive $0 / 0% N/A

Ded waived
Sickness/Illness $0/ 10% N/A

Alter_Ded

Option 2- Broad:
20254-20284

Network & Non-Network
ONA

Preventive $0/ 0% No Benefit
Ded waived

Sickness/Illness $01 1-30% $01 50%
After Ded After Dod

Option 2- Select:
2025-2028

Network Non-Network
Preventive $0/ 0% N/A

Ded waived
Sickness/Illness $0/ 30% N/A

After fled

Mental 2020 Now Hiroc, 201611ow Hiroc. 20la-New-Nices-20QP New Hirec and Current Ema&veos
Health/Substance

,A,btcc(MH!2)
Cepay-? 2071 2021

Coincuranco Network &
Nun Network

Prc.-zl’:z lie
Dod waived

Sicknrc’liic Ø $0,50o_,_
AfforDed AfforDed

Option 2:
20212021

NotwortL *4ei+-Network
ONA

Pcevelitive $0) 0% No-Beeel4
a

Siekoess/Illeese $0ll0°<. $0/50%
.A.ftor Dod ed

Hearing Aid No changes to current Hearing Benefit, except that reimbursement of expenses incurred to purchase hearing aid
Reimbursement appliance(s) will increase to $2,000 in any rolling 36-month period.
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(Integrated with Med/Surg, Rx, MH/SAT and CarePlus)

Out-of-Pocket Maximum provisions - Option 1 - Broad, Option 1 - Select, Option 2 - Broad and Option 2 - Select:
No change from current program except as provided below:

If the coverage tier is Individual + Child(ren), Individual + Spouse/Partner or Family, Ihe applicable Individual
+ Child(ren). Individual + Spouse/Partner or Family Out-Of-Pocket Maximum must be met before the Program
pays 100% of the Allowable Charges tot Eligible Expenses, except that the Program will pay 100% of the
Allowable Charges for Eligible Expenses (or Notwcrk’ON Sorvicoc tor an individual family member once the
individuai meets the applicable Notwort’ONA Individual Out-Of-Pocket Maximum, even it the Individual +
Child(ren), Individual + Spouse/Partner or Family Out-Ol-Pocket Maximum has not been met.

The tollowing additional costs paid by the participant for medical and/or prescription drug services apply toward the
applicable Networlc’ONA or Ncn-Network Out-of-Pocket Maximum amounts (if applicable):

- Deductibles
- Copays/Coinsurance

Annual
Out-ot-Pocket

Maximums
(OOP)

Provision Current Employees, 2009NewHlres, 2012 New Hires, 2016 New Hires $$42O N&’
Hires

2020 New Hires. 2016 New Hrres, 2012 New Hires. 2009 New Hires and Current Employees

Option I — Broad:
Out-of-Pocket Maximum Amounts

(jçj/ding Annual Deductible)
20254 20262 20273 20264

Network a Non- Network & Non- Network & Non- Network & Non
ONA Network ONA Network ONA Network ONA Network

nd $ 4.000 $15,000 $ 4.350 $15,000 $ 4,700 $15,000 $ 5,000 $16,500
3oo u aeo 11,550 ggo u1 aeo

Ind+Sp $ 8,000 $30,000 $ 8,700 $30,000 $ 9,400 $30,000 $10,000 $33,000
Ind.Ch $ 8,000 $30,000 $ 8,700 $30,000 $ 9,400 $30,000 $10,000 $33,000
Family $ 8,000 $30,000 $ 6,700 $30,000 $ 9,400 $30,000 $10,000 $33,000

800 33 7J00 2300 800 7o0 23j00

OptIon 1 — Select:
2025 2026 2027 2028

Network
Network Network

Network Network Network Network Network
md 4,000 N/A $ 4,350 N/A 4,700 N/A $ 5,000 N/A
Ind+Sp 8,000 N/A $ 6,700 N/A $ 9,400 N/A $10,000 N/A
IndtCh 5 8.000 N/A $ 8,700 N/A 9,400 N/A $10,000 N/A
Family 5 8,000 N/A jfl_ N/A 9,400 N/A $10,000 N/A

(Integrated with Med/Surg, Rx and MH/SA)
Out-oI.Pccko Maximum prey-dons:

No chango from current program, oGopt ac providod botow: -

The following additional-eogtc paid by tho participant apply toward the appliclo NotirkJOJA or Non Network Out of
Pockot Maximum amounto:
a

Option 2- Broad:
a
-—-

20254 20262 20272 20284
Network & Non- Network & Non- Network & Non- NetWOrk & Non
ONA Network ONA Network ONA Network ONA Network

Ind $ 7,500 $22,500 $ 7,500 $22,500 $ 7,5006 $22,500 $ 8,000 $24,900
E,6 49aS 750 2060 S0 2O50 00 200

lnd+Sp $15,000 $45,000 $15,000 $45,000 $15,000 $45,000 $16,000 $48,000
Ind+Ch $15,000 $45,000 $15,000 $45,000 $15,000 $45,000 $16,000 $48,9Q9
Family $15,000 $45,000 $15,000 $45,000 $15,000 $45,000 $16,000 $48,000

13,300 200 11,100 00

Option 2- Select:
2025 2026 2027 2028

Non- Non- Non- FNonNetwork
Iork Network Network Network

111ork
Network

iiiork
nd $ 7,500 N/A $ 7,500 N/A $ 7,500 N/A $ 8,000 N/A

Ind+Sp $15,000 N/A $15,000 N/A $15,000 N/A $16,000 N/A
lnd+Ch 515.000 N/A $15,000 N/A $15,000 N/A $16,000 N/A
Family $15,000 N/ A $15,000 N/A $15,000 N/A $16,000 N/A

All prescription drug allowable oharges-tor eligible expenses.
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Current Employees, 2009N:4iires3O4.New. Hires, 2016 New Hires and 2020 New

2020 New Hires 2016 New hires, 2012 New Hires. 2009 New Hires and Curer: Employees

Option I - Broad and Option 1 - Select:
Deductible: Nee Integrated with Med/Surg and MHISA

Any applicable coinsurance paid for preventive care drugs as permitted under section 223(c)(2)(C) of the
Internal Revenue Code is not subject to the deductible.

Out-of-Pocket Maximum: Integrated with Med!Surg and MH’SA
20a4 2022 2023 2024

led $4-500 $4400 $4700 $4300
am $3000 $3200 $3400 $300

Retail — Network Coinsurancepays:
(Up to 30-day supply, limited to 2 tills for maintenance)

2025-2Uä]

Generic 10%
Preferred 10%
Non- 50%
Preferred

_______________

20254 20262 20273 20264
Generic $ 504-0 $ 504-0 $ 5040 $ 5040
Preferred $10036 $10040 $10040 $20045
Non-Preferred No No No No

maximum maximum maximum maximum
$80 $80 $80 $80

Retail — Non-Network Coinsurancepays:
Participant pays the greater of the app!icabe Ne:work coinsurancepay or balance remaining after the program pays 75% of
network retail cost

Mail Order Coinsurancepays:
(Up to 90-day suoply)

2025-2028

Generic 10%
Preferred 10%
Non- 50%
Preterred

20254 20252 20273 20284

Generic $10020 $10020 $10020 $10020
Preferred $20030 $20080 $20060 $40080
Non-Preferred No No No No

maximum maximum maximum maximum
$480 $460 $140 $480

Option 2- Broad and Option 2- Select:

Deductible: Integrated with Med/Surg, MH/SAI and CarePtus
Any applicable coinsurance paid for preventive care drugs as permitted under section 223(c)(2)(C) of the
Internat Revenue Code is not subject to the deductible,

Out-ut-Pocket Maximum: Integrated with Med/Surg, MH/SA1 and CarePlus

Provision

Prescription Drug
Program (Rx)

Retail — Network Coinsurance Maximum:

Mail Order Coin-urance Maximu

Retail
— Network Coinsurancepays:



West tWA Core Benefits Outline Summary
Exhibit 1

Generic 30%
Preferred 30%
Non- 50%
Preferred

20251- 20262 20273 20284
Generic $ 504-0 $ 504-0 $ 504-0 $ 5044
Preferred $10033 $10040 $10040 $20043
Non-Preferred No No No No

maximum maximum maximum maximum
$&0 $80 $80 $80

Retail — Non-Network Coinsurancepays:
Parlcipant pays the greater of the applicable Network coinsurancepay or balance remaining atter the program pays 75% of
network retail cost.

Mail Order Coinsurancepays:
(Up to 90-day supply)

2025 - 2028

; Generic 30%
Preferred 30%
Non- 50%
Preferred

‘ 2025-I- 20262 20273 20284

Generic $10020 $10020 $10020 $10020
Prelerred $20030 $20080 $20080 $40080
Non-Preferred No No No No

maximum maximum maximum maximum
€0 $460 $440 $440

Prescription Drug Services provisions - Option 1 - Broad, Option I -Select, Option 2— Broad and Option 2 - Select:
No changes except as provided below:
• Preventive Care Drugs - Any applicable coinsurance paid for preventive care drugs as permitted under section

223(c)(2)(C) ot the Inlernal Revenue Code is not subject to the deductible.
• Diet and weight loss medications:

- Personal Choice provisions no longer apply.
- Diet and weight toss drugs on the Prescription Drug Administrators Formulary will be covered on the same

terms and condilions available under management’s medical program as they may change from time to time,
subject to applicable Medication Managemeni Services provisions.

The totlowing proviciorL will ocntinuo to apply to Option land Option 2:
Mandator’: mail order for maintonanco Ra A’n ftp ‘:or-’-”--I ‘i’

Ly krW P pregram
Porsonal Choico 100% nflrtiflinqnt-fl2-1

.1afldator-,-C39,oro
Compound medication limitation
Advanced Control Spocialty Formulary
Ph,,,., Ot-,,-,_—4,,,-,’l o—,-(-,--h-,r;----’n—--—

Employee Assistance Program (EAP)
Program 2020 New Hires, 2016 New Hires, 2012 New Hires, 2009 New Hires and Current Emolovees

AT&T Employee Assistance Program

No change li-cm current pmgram.

Visit LImit 2020 New Hires. 2016 New Hires, 2012 New Hires, 2009 New Hires and Current Employees
Effective Jan. 1, 2025 the maximum number of sessions available to eligible Aclive Employees and their Household
Members will be 16 sessions per Plan Year or the number available to management employees as it changes from
time to time, whichever is higher. No change from current program.

LDlsablllty

Provision CutPI. Ye.s,20:New Hires, 2012 New Hires, 2016 New Hires and 2020 Niei
Hires

-

(Up to 30-day supply, limited to 2 fills for maintenance)
2025-2028

Retail — Network Coinsurance M iximum:

Mail Order Coim-urance Maximu Ti:
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Provision Current Ernployees2O,b9.NOw. Hires, 2012 New Hires, 2016 New Hires and 2020 New
L Hires

Program 2312 New hires. 2009 New Hires and Curreni Employees
AT&T West Disability Benelits Program

No change from current program.

2020 New Hres and 2016 New Hires
AT&T Disability Income Program

No change from current program.
Effect ivo fho day following Rati[.cation Dab, AT&T Disabitty lnca’o Progarn ac c.tJ kite £urtmy Ri
Doccriplion as those provisions chango brom limo to limp oxonpl as pdodboI.

Short Term 2012 New Hires, 2009 New Hires and Current Employees
Disability (STD) No change from current program.

2020 New Hires and 2016 New Hires
No change from current programBonofil: Shorl Torm Dicabitty onof*t i1 the other octicoc of imo rooot,od pro
dasignod lo replace-GO porcont or 100 poroont of Pay, baced on your conioc oc ohown bden.4

Long-Term 2012 New Hires, 2009 New Hires and Current Emoloyees
Disability (LTD) No change from current program.

2020 New Hires and 2016 New Hires
No change from current program.

Vie AT&T Disabihly Incomo Program as dosoribod in Iho Summajy Plan Dosotiption thxe provicionc ohango from limo
to tino orcoot that Tomporar,’ and Torm omployooc are not olighie for LTD boncglls.

Leaves of Absence (LOAs)
Policy 2020 New Hires. 2016 New Hires. 2012 New Hires. 2009 New Hires and Current Emotrvees

AT&T West Bargained Employee Leave of Absence Policy

No change from current policy.

Types of 2020 New Hires. 2016 New Hires. 2012 New Hires, 2009 New Hires and Current Employees
LOAs No change from current policy.

Dental
Program 2020 New Hires. 2016 New Hires, 2012 New Hires. 2009 New Hires and Current Employees

AT&T Dental Program (Bargained Employees) except as provided below.
• Dental PPO
• DHMO (available at the discretion of the Company)

Eligibility for 2020 New Hires. 2016 New Hires. 2012 New Hires. 2009 New Hires and Current Employees
Coverage

Active Regular, Term and Temporary Full-Time and Part-Time Employees are eligible for coverage. Eligibility for
coverage continees-te-begins on the Employee’s date of hire, provided the Employee enrolls within the 31-day
enrollment periodlirot day of tho month in which 6 months not oroditod soniioo (NCS) is attained (also roforrod to as torm of
eopleynenl-(4Q81. Dependent ohildren will be eligible to participate in the AT&T Dental Program (Bargained
Employees) until the end of the month in which the child reaches the age of 26 regardless of marital status.

Eligibility for 2020 New Hfres. 2016 New Hires. 2012 New Hires, 2009 New Hires and Current Employees
Company Subsidy

Eligibility for Company subsidy cenhnues-to-begins on the Employee’s date of hire, provided the Employee enrolls
within the 31 day enrollment periodthc first days’ tho monlh in which 6 months rot croditod coniioo (NCS) is allainod
(also rofonod toas form of omploymont (TOE)).

Active 2020 New Hires, 2016 New Hires. 2012 New Hires, 2009 New Hires and Current Employees
(Full-Time)

Monthly 20254 20262 20273 20284
Contributions lndivi&al $—9& $98 $108 $108

Individual + 1 $1913 $1913 $2143 $214-i
Family $3027 $3023 $3323 $3327
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Provision Current Employees, 2OO8;tiØ,W:Hk%:2Oi2 Ne:tHiketh21 New Hires
ee ‘— HIret,

Active 2020 New Hires, 2016 New Hires. 2012 New Hires. 2009 New Hires and Current Emolovees
(Part-Time)

Monthly Based on Scheduled hours/week, part-time contributions continue to be:
Contributions • Greater than or equal to 20 hours 50% of full cost of coveragecemiemEquWaleat-Na1e’.

• Less than 20 hours = 100% of full cost of coveragePcemiumqeivalen1Rate’.

‘ Note: Penum-Equivalent-Ha1e-Calculation of the full cost of coverage continues to be subject to annual adjustment.

Deductible 2020 New Hires. 2016 New Hires, 2012 New Hires, 2009 New Hires and Current Employees

Network and ONA: $25 per individual per year
Non-Network: $50 per individual per year

Annual 2020 New Hires. 2016 New Hires. 2012 New Hires. 2009 New Hires and Current Employees
Maximum Benefit

Network and ONA: $1,750 per individual’
Non-Network: $1,300 per individual’

Not to exceed $1,750 combined Network/Non-Network

Orthodontic 2020 New Hires, 2016 New Hires, 2012 New Hires, 2009 New Hires and Current Employees
Lifetime Maximum

Network and ONA: $2,000 per individual’
Non-Network: $1,400 per individual’

‘Not to exceed $2,000 combined Network/Non-Network

Coverage Levels 2020 New Hires. 2016 New Hires, 2012 New Hires, 2009 New Hires and Current Employees

Dental PPO Coinsurance

Class I (Diagnostic/Preventive):
Network and ONA’: 100%, Ded. Waived
Non-Network”: 100%, Ded, Waived

Class II (Basic restorative — fillings, extractions, periodontal treatment’maintenance):
Network and ONA’: 90%, after deductibte
Non-Network”: 70%, after deductible

Class Ill (Major restorative — crowns, dentures, bridgework):
Network and ONA’: 80%, after deductible
NonNetwork**: 50%, after deductible

Class IV (Orthodontia):
Network and ONA’: 80%, after deductible
Non-Network”: 50%, after deductible

Notes:
‘For ONA, paid at Network contracted rate (see below).

“For Non-Network paid based on reasonable and customary amounts,

Outside Network
Area (ONA) • ONA benefit provided to employees who reside in a zip code which does not meet the network standards,

• ONA benefits are equivalent to PPO Network benefits.
• Enrollees who are in Network will be offered the PPO option only.
• Enrollees who are located outside the Network zip code criteria will be offered the ONA option only,

Vision
Program 2020 New Hires. 2016 New Hires. 2012 New Hires, 2009 New Hires and Current Employees

AT&T Vision Progrmi (Bargained Employees) except as provided below:

Eligibility for 2020 New Hires. 2016 New Hires. 2012 New Hires, 2009 New Hires and Current Employees
Coverage

Active Regular, Term and Temporary Full-Time and Part’Time Employees are eligible for coverage, Eligibility for
coverage continuoc to begins on the Employee’s date of hire, provided the Employee enrolls within the 31-day
enrollment periodfirt thy of tho month in which 6 months not croditod coMco (NCS) ic attainod (also roforrod to ac torm of
cmploymont (TOE)). Dependent children will be eligible to participate in the AT&T Vision Program (Bargained
Employees) until the end ot the month in which the child reaches the age of 26 regardless of marital status.

Eligibility for 2020 New Hires, 2016 New Hires, 2012 New Hires. 2009 New Hires and Current Employees
Company Subsidy

Eligibility for Company subsidy eentThues-lo-begins on the Employee’s date of hire, provided the Employee enrolls
within the 31 day enrollment period,firot day of tho month in which 6 monthc not oroditod co’ico (NCS) is atfainod (c/co
roforrod to as torm of omploymont (TOE)).
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Provision Current Employees, 2009 New Hires, 2012 NewHites, 2016 New Hires and 2020 New
Hires

Active 2020 New Hires. 2016 New Hires, 2012 New Hres. 2009 New Hires and Cur’ent Emolcyees
(Full-Time)

Monthly 2c25-’ 20262 20273 20248
Contributions lndividua $3.0024a $3.0026 $3.5023o $3.5O2Q

Individual + I $7.SO&ê $7.50&50 $9.50&5Q $9.50&60
Family $12.50W00 $12.50W00 $l6.0000 $16.00WOO

Active 2020 New Hires. 2016 New Hires. 2012 New Hires. 2009 New Hires and Current Employees
(Pail-Time)

Monthly Based on Scheduled hours/week, part-time contributions continue to be:
Contributions • Greater than or equal to 20 hours 50% of full cost of coverage,’.

• Less than 20 hours = 100% of full cost of coverage’.

Note: Calculation of full cost of coverage iscontinues to be subject to annual adjustment.

Coverage Levels 2020 New Hires, 2016 New Hires, 2012 New Hires. 2009 New Hires and Current Emoloyoes

Exam: 1 exam per 12 months
• Network: $0 copay
• Non-Network: $28 aowance towards exam cost

Frame Allowance: 1 acowance per 12 months
• Network: $130 allowance towards frame cost
• Non-Network: $30 allowance towards frame cost

Lenses Allowance: 1 set per 12 months
• Network: $0 copay

Covers sid. plastic lenses: Single, Si-focal, Tn-local, Lenticular, Progressive, Polycarbonate at 100%; Progressives
($112 allowance)

• Non-Network: $30-$80 allowance towards lenses

Contact Lenses Allowance: Allowance per 12 months
• Network:$150 allowance towards contact lenses
. Non-Network:$150 allowance towards contact lenses

2nd Pair Benefit: Network Only: Allows (or a 2nd pair of glasses or contact lenses allowance after the first pair benefit is
utilized, per 24 months.

Flexible Spending Account (FSA)
Plan 2020 New Hires, 2016 New Hires, 2012 New Hires, 2009 New Hires and Current Employees

AT&T Flexible Spending Account Plan

No change from current plan, except those that are mandated by heaithcare reform legislation (PPACA).

Contribution 2020 New Hires, 2016 New Hires. 2012 New Hires. 2009 New Hires and Current Employees
Minimum!

Maximums No change from current plan. except those that are mandated by heallhcare reform legislation (PPACA) and to annually
adjust the maximum contribulion w’nount to that permitted by law for each calendar year for which the IRS issues timely
guidance such that the Company can impemenl the change.

Supplemental Medical - CarePlus
Program 2020 New Hires, 2016 New Hires, 2012 New Hires. 2009 New Hires and Current Employees

AT&T CarePlus — A Supplemental Benefit Program

No change from current program.

Monthly 2020 New Hires, 2016 New Hires. 2012 New Hires, 2009 New Hires and Current Employees
Contributions No change from current program*.

‘Note: Contribution amounts are subject to change from time to time at the sole discretion of the Company.

General Benefits 2020 New Hires, 2016 New Hires, 2012 New Hires, 2009 New Hires and Current Employees
No change from current program. excepi those required to comply with healthcare reform legislation (PPACA)

Company continues lo retain the unilateral right to change, modify, amend and discontinue the benefits offered under
Care Plus.

Life Insurance
Program 2020 New Hires, 2016 New Hires. 2012 New Hires. 2009 New Hires and Current Emolovees

AT&T Group tile Insurance Program for Active Employees’

‘Provisions as they change from time to time,

This program includes Supplemental Life Insurance and Dependent Life Insurance provisions.
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L Provision4 Current wHires 201w Hires, 2015 New Hires and 2020 New

Eligibility for Active Regular, Term and Temporary Full-Time and Parl•Time Employees are eligible for coverage. Eligibility for all
Coverage coverages begin on lhe Employees date of hire, provided lhe Employee enrolls wilhin the 31-day enrollment

period. Dependent children will be eligible to participate in the AT&T Group Life Insurance Program for Active
Employees until the end of the month in which the child reaches the age of 26 regardless of marital status.

Active Benefits 2020 New Hires, 2016 New Hires. 2012 New Hires, 2009 New Hires and Current Employees
No change from current program.

Note: Contribution amounts are subject to annual adjustments.

Definition of Pay 2020 New Hires, 2016 New Hires, 2012 New Hires. 2009 New Hires and Current Employees
No change from current program.

Long-Term Care
Plan 2009 New Hires and Current Employees

AT&T Consolidated Long-Term Care Insurance Plan

No change from current plan.

Company continues to retain the unilateral right to change, modify, amend and discontinue the benefits oftered under the
AT&T Consolidated Long-Term Care Insurance Plan.

2020 New Hires, 2016 New Hires and 2012 New Hires

Not applicable.

Coverage 2009 New Hires and Current Employees

Participants currently enrolled may remain in the plan; closed to new entrants as of 5/1/2012.

2020 New Hires. 2016 New Hires and 2012 New Hires

Not applicable.

Adoption, Surro1 acy and Cryopreservation
Policy 2020 New Hires, 2016 New Hires, 2012 New Hires, 2009 New Hires and Current Employees

AT&T Adoption Reimbursement PoEcy
AT&T Surrogacy Reimbursement Policy
AT&T Cryopreservation Reimbursement Policy

No chango from curront policy.

Coverage 2020 New Hires, 2016 New Hires, 2012 New Hires. 2009 New Hires and Current Employees

Active Regular, Term and Temporary Full-Time and Part-Time employees may receive reimbursement of qualifying
adoption, surrogaoy and tissue cryopreservation expenses up to the same amounts available to AT&T managers,
as they change from time to time.

Note; The maximum annual reimbursement for qualifying adoption expenses may not be less than $5,000 per
child.No ohanqo from curront polio-,,

: Commuter
Policy 2020 New Hires, 2016 New Hires, 2012 New Hires, 2009 New Hires and Current Employees

AT&T Commuter Benefit Policy.

No change from current policy, except as mandated by IRS Code Section 132 Regulations.

Coverage 2020 New Hires, 2016 New Hires, 2012 New Hires, 2009 New Hires and Current Employees

Pre-tax deductions for parking and mass transit.

No change from current policy. Eligible exponse and monthly limits continue to follow IRS Code Section 132 Regulations.

Note: Annual adjustments apbjy.

Provision 4*t ‘‘W: Eligible Retired Employees

Retiree
Effective 1/1/20254:

Provisions Applicable br the term of the Agreement to Eligible Retired Employees who terminate during the term of the Agreement.

Medical
Program Eligible Retired Employees shall be eligible to participate in the same choice of programs, options and provisions as a

similarly situated active Current Employees, 2009 New Hires, 2012 New Hires, 2016 New Hires or 2020 New Hires,
except as noted in the sections below.
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PtOvision. tt?cMk. . Eligible Retired Employees. .: \“‘iL.t.
Eligible Retired 2020-New-Hiree

Employees - Eligibo Routed Eniployooc who pro No9 Medicare eligible w]i pay 1ODt of full cost of coverage’ with no Company
(Full-Time) &Neidy,

Monthly - Eligible Retired Employooc who pro fAodcpro olig:blo Pro inoligiblo for coverage.
Contributions -

2020 New Hires, 2016 New Hires and 2012 New Hires
• Eligible Retired Employees who are Non-Medicare eligible will continue to pay 100% of full cost of coverag& wilh no

Company subsidy.
. Eligible Retired Employees who are Medicare eligible will continue to be ineligible for coverage.

2009 New Hires
. Eligible Retired Employees who are Non-Medicare eligible will continue to pay 50% of full cost 01 coverage’.
. Eligible Retired Employees who are Medicare eligible will continue to be ineligible for coverage.

Current Emoloyees
The contribution shall continue to be the same astor similarly situated active Current Employees.

*Note: Calculation of the full cost of coverage iscontinues to be subject to change from time to time at the Company’s
discretion,

Eligible Retired 2020-New-Rices
Employees - Eligible Rotirod Emptoyooo who pro Non Modicaro oligiblo will pay I 00% of lull cost of covorago’ with no Company
(Part-Time) obsidy.

Monthly - Eligiblo Retired Employees who aro Modicaro origiblo pro inoligiblo for covorago.
Contributions

2020 New Hires, 2016 New Hires and 2012 New Hires
. Eligible Retired Employees who are Non-Medicare eligible will continue to pay 100% of full cost of coverage’ with no

Company subsidy,
• Eligible Retired Employees who are Medicare eligible will conbnue to be ineligible for coverage.

2009 New Hires
. Eligible Retired Employees who are Non-Medicare eligible wit continue to pay 50% of full cost of coverage’.
• Eligibe Retired Employees who are Medicare eligible will continue to be inekgible for coverage,

Current Employees
The contribution shall continue to be the same as for similarly situated active Current Employees.

‘Note: Calculation of the full cost of coverage iscontinues to be subject to change from time to time at the Compaqy’s
discretion.

Medicare Part-B 2020 New Hires, 2016 New Hires, 2012 New Hires and 2009 New Hires
Premium Not Eligible.

Reimbursement
Current Employees
No change from current program.

Health Reimbursement Account (HRAS)
2012 New Hires, 2009 New Hires and Current Employees
None.

Note: No additional Company crediting. Employees who have remaining balances will continue to have access to those
account balances subject to provisions of the Program.

2020 New Hires and 2016 New Hires
Not applicable.

Supplemental Medical - CarePlus
Program 2020 New Hires, 2016 New Hires. 2012 New Hires, 2009 New Hires and Current Employees

No change from current program prcvicionc.

Monthly 2020 New Hires. 2016 New Hires, 2012 New Hires. 2009 New Hires and Current Emoloyees
Contributions

No change from current program.

General Benefits 2020 New Hires, 2016 New Hires. 2012 New Hires, 2009 New Hires and Current Employees

No change from current program provicior,c, except those required to comply with heailhcare reform legislation (PPACA).

Company continues to retain the unilater right to change, modify, amend and discontinue the benefits offered under
Care Plus.

Denial
Program Eligible Retired Employees shall continue to be eligible to participate in the same program provisions as similarly situated

active Current Employees, 2009 New Hires, 2012 New Hires, 2016 New Hires or 2020 New Hires, except as noted in the
sections below.
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Provision ElIgibleRetired Employees 4
Eligible Retired 2020 Now Hiroc

Employee Eligiblo Rotirod Employcos who pro Non Modicaro eligible will pay 100% of full cost of coverage’ with no Company
(Full-Time) sub&4y

Monthly - Eligible Ro’irod Employees who are Modinaro oligiblo pro ino[gib!o for coverage.
Contributions

2020 New Hires, 2016 New Hires arid 2012 New Hires
• Eligible Retired Employees who are Non-Medicare eligible will continue to pay 100% of full cost of coverage’ with no

Company subsidy.
• Eligible Retired Employees who are Medicare eligible will continue to be ineligible for coverage.

2009 New Hires
• Eligible Retired Employees who are Non-Medicare eligible will continue to pay 50% of full cost of coverage’.
• Eligible Retired Employees who are Medicare eligible will continue to be ineligible for coverage.

Current Employees
The contribution shall continue to be the same as for similarly situated active Current Employees.

Note: Calculation of the full cost of coverage iscontinues to be subject to change from time to time at the Company’s
discretion.

Eligible Retired 2020 Now Hires
Employees - Etigiblo Rotrod Empoyooo who are Non Modioaro oligibto will pay 100% of full cost of covorago’ with no Company
(Part-Time) subsidy

Monthly - Eligiblo Retired Employcoc who arc Medicare oligiblo a’o inoligblo for coverago.
Contributions

2020 New Hires, 2016 New Hires and 2012 New Hires
• Eligible Retired Employees who are Non-Medicare eligible will continue to pay 100% of full cost of coverag& wh no

Company subsidy.
• Eligible Retired Employees who are Medicare eligible will continue to be ineligible for coverage.

2009 New Hires
• Eligible Retired Employees who are Non-Medicare eligible will continue to pay 50% of full cost of coverage’.
• Eligible Retired Employees who are Medicare eligible will continue to be ineligible for coverage.

Current Employees
The contribution shall continue to be the same as for similarly situated active Current Employees.

Note: Calculation of the full cost of coverage iscontinues to be subject to change from time to time at the Company’s
discretion.

Life Insurance
Eligible Retired 2020-New-Mi.ee-ae42046-New-Hires

Employees Basic $15,000 Retiree Bacic Life
Life

(Company Paid) 2012 Now Hiros and 2000 New Hiroo
No chango from currc’t program.

2020 New Hires. 2016 New Hires. 2012 New Hires, 2009 New Hires and Current Emolees
No change from current program provisions.

Nete4w-the-pwpeses-o4-Retime-Basic-biIe-ely, Annual Pay is tho Employoo’c Rato of Pay as of 12/31/2009. Insludoc
baco wagoc, targeted commissions, toan award, individual diocrotionp’ award, and micoollanoous pay, whore apphoablo

Eligible Retired 2020 New Hires, 2016 New Hires, 2012 New Hires, 2009 New Hires and Current Employees
Employees No change from cu,rent program except thai current contributions shall be the same as for similarly situated active

Supplemental Life employees.
(Retiree Paid)

Definition of Pay 2020 New Hires, 2016 New Hires, 2012 New Hires. 2009 New Hires and Current Emoloyees
No change from current program.

Note: For the purposes of Retiree Basic Life only, Annuat Pay continues to be the Employee’s Rate of Pay as of
12/31/2009. Includes base wages, targeted commissions, team award, individual discretionary award, and
miscellaneous pay, where applicable.

Vision
Eligible Retired 2020 Now Hires

Employees Vision Eligiblo Rotirod Employooc chall be cligiblo to participato in the VLT Elig’bc Formor Emp!oyoo Vision Program.
Program

2020 New Hires, 2016 New Hires. 2012 Now Hires, 2009 New Hires and Current Emeloyees
Eligible Retired Employees shall continue to be eligible to participate in the AT&T Eligible Former Employee Vision
Program
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Provision
... Eligible Retired

Eligible Retired 2020 Now Hi’os
Employees Monthly - EligibI P.otirod Employooc wco-&.a Np- /ocipao gig 010 viii pay 100% of full cOot of Coverage’ wth no Company

Retiree sobs44y
Contributions Etigiblo Retired Emp’oycos who are Moo parc cligiblo ro inoligiblo for covorago.

2020 New Hires, 2016 New Hires and 2012 New Hires
• Eligible Retired Emp!oyees who are Nori.Medicare eligible will continue to pay I 00% of fuf I cost ol coverage’ with no

Company subsidy.
. Eligible Retired Employees who are Medicare eligole continue to be ineligible for coverage.

2009 New Hires and Current Emolovees
Eligible Retired Employees will continue to pay 100% of lull cost of coverage’ with no Company subsidy.

‘Note: Calculation of the full cost of coverage iscontinues to be subject to change from time to time at the Company’s
discretion.

Eligible Retired 2020-New-I-lime
Employees (Part- - Eligiblo Retired Employooc who pro Non Modioaro oligibto -.v)ll pay I 00% of lull coot of oovorago with no Company

Time) Monthly
Retiree Eligiblo Rotircd Employocc who are Modicaro otigiblo pro inoligiblo for Govorago.

Contributions
2020 New Hires, 2016 New Hires and 2012 New Hires
• Eligible Retired Employees who are Non-Medicare eligible will continue to pay 100% of full cost of coverage0 with no

Company subsidy.
• Eligible Retired Employees who are Medicare eligible continue to be ineligible for coverage.

2009 New Hires and Current Emolovees
Eligible Retired Employees will continue to pay 100% of full cost of coverage’ with no Company subsidy.

‘Note: Caicutation of the full cost of coverage iscontinues to be subject to change from time to time at the Companys
discretion.

Provision 2009 New Hires, 2012 New Hires, 2016 New Hire2O4N*:
- Retired Employees

AnCillary Benefits
Discretionary AT&T Volunta’-Ancillary Beret ts Za -Program oroducts offered as they may change from time to time).

Program



TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONRTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 3E
SUBJECT: Benefits

Kaiser Arrangement

PROPOSED LANGUAGE:

The Companies will continue to offer fully-insured managed care options such as HMOs at
the Companies’ discretion.

The following terms with regard to the offering of Kaiser Permanente of California to the
Employees of the Agreement (Kaiser Arrangement) will apply effective 1/1/20254-.

1. Term of Kaiser Arrangement: Effective 1/1/20254 and terminates 12/31 /2024.

2. Eligibility: Current Employees, 2009 New Hires, 2012 New Hires, 2016 New Hires and
2020 New Hires, as defined in the Benefits MOA, subject to the Agreement residing in
California only (Eligible California Employees).

3. Plan Design: Same terms and conditions as provided by Kaiser to Current Employees who
are Eligible California Employees in plan year 20240, subject to changes in law and the
exceptions below (Kaiser Plan).

• If the cost of the Kaiser Plan to AT&T under the Kaiser Arrangement for a Plan Year is
less than or equal to the cost to AT&T of the Companies’ self-insured medical plan
Option 1 — Broad available to Eligible California Employees, the following monthly
contributions will apply to Eligible California Employees who are enrolled in the Kaiser
Plan during the Plan Year:

For 2009 New Hires, 2012 New Hires, 2016 New Hires, 2020 New Hires and Current
Employees:

Plan Year 20254 20262 20273 20284
Individual $153449 $162462 $172464 $1 774-66
Ind + Spouse/Partner $397 $421 $447 $460
nd + Child(ren) $259 $275 $292 $301

Family $427332 $453360 $481370 $496390

For 2020 Now Hirco:

Plan Year 2G24 2022 2023 2021
Individual $442 $175 $148 $180
Family $382 $‘103 $426 $450

• If the cost of the Kaiser Plan to AT&T for a Plan Year is in excess of the cost to AT&T
of the self-insured medical plan Option 1 - Broad available to Eligible California
Employees, monthly contributions will apply to Eligible California Employees who are

Session It 53 Page 1 of 2



TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONRTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 3E
SUBJECT: Benefits

enrolled in the Kaiser Plan during the Plan Year equal to the contributions outlined
above, plus the cost difference between the Kaiser Plan and the Companies’ self
insured plan Option 1 - Broad for the coverage tier elected.

Note: Working Spouse/Partner Contribution and Tobacco Use Contribution apply.

Session # 53 Page 2 of 2











• TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL# liE
SUBJECT: Premises Technician

AGREED: -

AGREED:

___________

PROPOSAL:

This is a comprehensive proposal (excluding General Increase) that provides:

• Increased notification time of schedule changes from twelve (12) hours to
sixteen (16) hours.

• Increased notification time of canceflation of hours from twelve (12) hours
to sixteen (16) hours.

• Improvement to overtime rate for hours worked in excess of fifty-four
(54) hours in a workweek.

• Decrease overtime cap from fourteen (14) hours to twelve (12) hours.

• Shift Differential pay at ten (10) percent for time scheduled and worked
between the hours of 6:00 p.m. and 6:00 a.m.

• Martin Luther King Jr. Day as an observed holiday in Appendix E.

• Add change of hours language to comply with Obligatory Jury Duty.

• A Voluntary Resignation Program (VRP).
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• TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # liE
SUBJECT: Premises Technician

PROPOSED CONTRACT LANGUAGE:

Section El .03 ARTICLE 5 WORK ADMINISTRATION, COMPENSATION
AND SPECIAL PAYMENTS

A. No change.

B. Change Of Hours

If an employee is notified less than sixteentwclvc (162) hours
before the originally scheduled start time of a change in work hours,
the affected employee will receive two (2) hours of pay at the
straight time rate.

C. Cancellation Of Hours

1. If an employee is notified less than sixteenlwclvc (1 62)
hours before the originally scheduled start time that the
scheduled hours are canceled, the affected employee will
receive two (2) hours of pay at the straight time rate.

2. No change.

D. Overtime

1. Employees may be required to work overtime subject to the
needs of the business. Employees scheduled to work
overtime will be paid in accordance with the following:

a. No change.
b. No change.
c. No change.
d. Hours worked in excess of fifty-four (54) hours in

a workweek shall be paid at the rate of two (2)
times the employee’s regular rate of pay.

e. Full or partial paid Personal Days Off (PDO) will
count as time worked for the overtime calculation
outlined above.

2. Employees wWl not be scheduled or assigned overtime in
excess of twelvefourtoen (124) hours in a calendar week
unless either the employee consents to such overtime
assignment or as determined by management there exists
art emergency condition.
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• TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL# liE
SUBJECT: Premises Technician

a. No change.

E. No change.

F. Shift Differentials

Employees who are scheduled to work an touitvoning or night
assignment in which more than fifty (50) porcont of theany time
falls between the hours of 6:00 p.m. and 6:00 am., shall receive a
daily premium payment of ten (10) percent of their base wages for
cach daytime worked between the hours of 6:00 p.m. and 6:00
a.m. Employees receive a shift differential on their base
wages for time worked in addition to any overtime, Sunday
premium and/or holiday pay. The ten (10) percent is calculated
off the base wages, not the rate including overtime, Sunday
premium and/or holiday pay. Shift differentials will be included in
the employee’s rate of pay for purposes of computing payments
during pcriodc of vacation and holidays, if the following conditions
are met:
4- An employee works one (1) full work week of evening or

night assignments before his/her vacation or holiday and is
scheduled to work one (1) full work week of evening or night
assignments, following his/her vacation or holiday.

G. No change.

H. No change.

I. No change.

.3. No change.

K. No change.

L. No change.

M. No change.

N. No change.

0. No change.

P. No change.
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # liE
SUBJECT: Premises Technician

Section E1.04 ARTICLE 6 TIME OFF
The provisions of Article 6 will not apply. The following time off provisions will be
in effect:

A. Paid Holidays

EightSovcn (8) paid holidays shall be observed as follows:

New Year’s Day
Martin Luther King Jr. Day
Memorial Day
Independence Day
Labor Day
Thanksgiving Day
Day After Thanksgiving
Christmas Day

Holidays that fall on a Sunday will be observed on the following
Monday. When a holiday falls on a Saturday, employees will be
given another day off in a subsequent week or a preceding week as
determined by the Company. All time off earned in the previous
vacation year, must be taken before any time off in the current
vacation year can be taken.

B. No change.

C. No change.

D. No change.

E. No change.

F. No change.

G. No change.

H. No change.

I. No change.

J. No change.

K. No change.

L. Civic Duty
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• TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # liE
SUBJECT: Premises Technician

Employees must give their supervisor advance notice when they
are requested to appear for jury duty. Time off to comply with a
summons for obligatory jury duty will be paid subject to court
verification. The Company will grant unpaid time off for other court
ordered processes. Employees are expected to notify their
supervisors as soon as possible of the need for time off to comply
with any court order.

An employee’s hours of work will be changed to coincide with
the obligatory jury duty assignment.

M. No change.

N. No change.

0. No change.

Section El .05 ARTICLE 8 LAYOFFS

The provisions of Article 8 will not apply. The following layoff provisions will be in
effect:

A. Porce Adjustment Voluntary Resignation Program (VRP)

The Company may elect to offer a Voluntary Resignation
Program (VRP) in a process determined by the Company.
When the Company elects to offer VRP, it will notify the Union
and employees in writing. Employees who volunteer to
separate from the Company under VRP will be entitled to the
Layoff Allowance in Section E1.05C and will be considered to
have voluntarily resigned.

Affected employees who elect to leave the service of the
Company under VRP shall inform the Company in writing
within ten (10) calendar days from the date of the initial
notification of the VRP opportunity.

BA. Force Adjustment
Whenever force conditions as determined by the Company are
considered to warrant a surplus and the possible layoff of
employees, the Company shall notify the Union in writing, prior to

Session #53 Page 5 of 6



TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # liE
SUBJECT: Premises Technician

notifying the affected employees. Employees will be laid off in a
process determined by the Company. If a layoff is necessary,
affected employees shall be laid off by inverse seniority order. The
surplus employees designated for layoff will be notified a minimum
of four (4) weeks prior to the layoff date, unless otherwise provided
by law.

cB. Layoff Allowance

Employees who are laid off or elect VRP will be paid a layoff
allowance based on their seniority and their base weekly wage rate
in effect at the time of the layoff, in accordance with the following:

LENGTH OF SERVICE LAYOFF ALLOWANCE
0 -12 Months 1 week of pay
13 - 24 Months 2 weeks of pay
25 - 47 Months 3 weeks of pay
48 - 71 Months 4 weeks of pay
72 - 95 Months 5 weeks of pay
96 - 120 Months 6 weeks of pay
121 - 144 Months 7 weeks of pay
145 Months or More 8 weeks of pay

DC. No change.

ED. No change.

Effective date/language: With ratification

Termination date/language: With expiration of the 2024 Collective
Bargaining Agreement

Applies to:

Pacific Bell Telephone Company
(Except Appendix E)

____

Appendix U

Nevada Bell Telephone Company
(Except Appendix E)

____

Appendix E X

AT&T Services, Inc. AT&T Billing Southwest, LLC
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 12
SUBJECT: Tuition Aid

AGREED:

____________

AGREED:

_____________

PROPOSAL:

This proposal will:

• Cancel MOA 20-11 and 20-hA, and create a new Tuition Aid MOA that
combines MOA 20-11 and 20-1 hA.

• Increase the Annual Tuition Cap for full-time employees from $5,250 to $8,000.
• Increase the Tuition Lifetime Caps:

o Undergraduate from $20,000 to $25,000
o Graduate from $25,000 to $30,000
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 12
SUBJECT: Tuition Aid

PROPOSED MOA:

This Memorandum of Agreement confirms our understanding regarding the changes to
the Tuition Aid Policy.

PROVISION
SCHOOL / DEGREE
PROGRAM! COURSE
ELIGIBILITY

20 Approved Undergraduate Degree Programs; 8
Approved Degree Approved STEM* Masters Degree Programs (stand alone
Programs courses, courses in other Masters Degree programs and

Doctorate Degree program courses are not eligible)
REIMBURSABLE
EXPENSES
Textbooks Covered
REIMBURSEMENT
CAPS
Annual Tuition Cap for Undergraduate Courses $8,000
Full-Time Employees
Tuition Annual Cap for

> 20 Hrs - 75% of course costs, cap $8,000Eligible Part-Time
< 20 Hrs - 50% of course costs, cap $8,000Employees

,. .. .
Undergraduate - $25K (Graduate $30K if completing

i uition Liietime ap
degree) (One Degree Each)

PROCESS DETAILS
Payment Process Reimbursement
Interval for Application

Within 60 calendar days following course end dateSubmission
Deadline for Course .

. With application I Within 60 calendar days followingCom pleti on
. course end dateDocumentation

EMPL 0 YEE
ELIGIBILITY
Eligibility - Regular Full- Courses must begin after employee has 6 months NCS
Time Employees
Eligibility - Regular Part- Courses must begin after employee has 6 months NCS
Time Employees
Must Disclose on the
Application (TAP will not Grants, Scholarships and Veterans Benefits
duplicate assistance)
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 12
SUBJECT: Tuition Aid

Undergraduate Courses - Gen Mgr (3rd Level) or above;
must be approved if in an Approved Degree Program and
meets all other eligibility requirements under the policy

STEM* Masters Degree Program Courses — Sr Mgr (5th
Level) or above; other graduate courses approvable only
if beginning prior to 01-01-2015 and previously enrolled
and actively pursuing the degree; may be denied for
valid business reasons including budget and job
relatedness

*STEM = Science, Technology, Engineering and
Mathematics

The Companies may amend, change or cancel individual participation and the Tuition
Aid Policy or any part thereof, or reduce, modify or suspend terms at their sole
discretion.

Effective date/language:

Termination date/language:

Applies to:

Pacific Bell Telephone Company
(Except Appendix E)

Nevada Bell Telephone Company
(Except Appendix E)

AT&T Services, Inc.

With ratification

With expiration of the 2024 Collective Bargaining
Agreement

X Appendix B

X AppendixE

X AT&T Billing Southwest, LLC

x

x

x

APPROVAL
REQUIREMENTS

Departmental Approval
Requirements

REPA YMENT
REQUIREMENTS
Repayment of
Unsubstantiated Pre- NA (Courses not reimbursed)
payments
Repayment if Voluntarily Yes: 100% of payments received during past year; 50%
Separates (Resigns or of payments received during one to two years prior to
Retires) separation
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ItPlIMIIVt rtplLJII’lu HNALAUKtbMENTON A FULLAND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T
COMPANY PROPOSAL # 13
SUBJECT: Benefits — Appendix D

AGREED: i4’ C3__

AGREED: ~d ~

PROPOSAL: I
The Company proposes to:

• Update language for Health & Welfare Benefit Plans
• Change Pension and Savings Plans
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T
COMPANY PROPOSAL # 13
SUBJECT: Benefits — Appendix D

PROPOSED MOA LANGUAGE:

The means for fulfilling the terms of this Agreement may be the Company’s adoption
of its own plans and associated plan documents or participation in equivalent plans
having plan documents that includes, for bargained-for employees, the benefits
agreed to be provided pursuant to this Agreement and substantially the terms,
provisions and conditions under which such benefits are to be provided. The sole
remedy for issues with respect to the validity or amount of any claim for benefits is
the claim and appeal process as defined in the individual benefits plans and
programs. The parties agree to the plans and programs described below. Copies of
the plan documents, Summary Plan Descriptions (SPDs) and Summary of Material
Modifications (SMMs) of these plans, policies and programs have been provided to
the Union. If there is any difference between these SPDs and the ERISA plans or
programs (including amendments thereto), the plan texts shall govern.

For purposes of this Agreement:

• The term “Employees” for purposes of this Agreement refers solely to
employees employed in a job title under Appendix D and is limited to those
employee classifications specifically eligible for each benefit type as specified
in the 202 e Collective Bargaining Agreement (CBA).

1. HEALTH AND WELFARE BENEFIT PLANS

Effective on April 7, 202 e e -: A - - - - - - - - - -

terms of such agroomont (“Ratification Date ), active Employees shall
continue to receive the same benefits as those received by active employees
covered under the 20234-9 National Internet Contract by and between
Communications Workers of America and AT&T - - - - ervices, Inc., and
successive contracts to the 20234-9 National Internet Contract.

2. PENSION AND SAVINGS BENEFIT PLANS

Except as provided below, Employees shall continue to participate in the following
pension benefit plans, programs, and policies on the same terms and conditions
which were in effect on April 6 , 202

• Bargained Cash Balance Program of the AT&T/WamorModia Component
Part of the AT&T Pension Benefit Plan (the “BCB Program”) for Employees
hired/rehired or transferred on or before December 31, 2013.

• Bargained Cash Balance Program #2 of the AT&TlWamorModia
Component Part of the AT&T Pension Benefit Plan (the “BCB#2 Program”)
for Employees hired/rehired or transferred on or after January 1, 2014.
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T
COMPANY PROPOSAL # _13
SUBJECT: Benefits — Appendix D

AT&T Retirement Savings Plan

3. BENEFIT RULES FOR MOVEMENT OF EMPLOYEES AND RECLASSIFICATION
OF EMPLOYEES

A. General Provision. Any individual who moves after the Ratification Date from a
non-Appendix D job title to an Appendix D job title will be treated, for benefit plan
purposes, like a newly hired Employee in Appendix D as of the date of such
transfer, except where the circumstances of the move are specifically accounted
for in one of the following paragraphs.

B. Transfers into Appendix 0. Any individual (i) who voluntarily transfers into an
Appendix 0 job title from an Appendix A job title under the 202 ‘West Core CWA
CBA or (ii) who voluntarily transfers pursuant to the National Transfer Plan to an
Appendix D job title from any job title under one of the Core CWA CBAs into a job
title under Appendix 0, will have his or her hire/rehire/transfer date in Appendix D,
for benefit plan purposes, remain equal to his or her most recent
hire/rehire/transfer date in the contract from which he or she transferred.

C. Treatment of Surplus Appendix D Employees

i. Definition of Surplus Appendix D Employee: A “Surplus Appendix 0
Employee’ means an individual who was being treated as a Current
Employee, as such term is defined in Appendix A of the 2O2~ ~ West Core
CWA CBA, with respect to benefits under Appendix A of the 202~ e West
Core CWA CBA and who was transferred or transfers during the term of
this Agreement to an Appendix D job title pursuant to the Force Adjustment
Surplus Process from such job title under Appendix A of the
2009/2012/2016/20202024 West Core CWA CBA.

ii. Applicable Benefit Plans: A Surplus Appendix D Employee will be
eligible to participate in the same plans, policies and provisions on the
same terms and conditions as will be provided to Current Employees,
as such term is defined in Appendix A of the 202 e West Core CWA
CBA, working in Appendix A under the 202 ~ West Core CWA CBA.
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T
COMPANY PROPOSAL It 13
SUBJECT: Benefits — Appendix D

Effective date/language: April 7, 2024

Termination date/language: With expiration of the 2024 Collective
Bargaining Agreement

Applies to:

Pacific Bell Telephone Company
(Except Appendix E) ____ Appendix D X

Nevada Bell Telephone Company
(Except Appendix E) ____ Appendix E

AT&T Services, Inc. AT&T Billing Southwest, LLC
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T
COMPANY PROPOSAL # 14

SUBJECT: Appendix E PDO

AGREED: z.

AGREED:

I
PROPOSAL:

This proposal will:

• Reinstate the language of MOA 17-13 that was canceled in error in or around
2020, which left a contract language gap on PDOs counting as time worked for
Appendix E employees.
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T
COMPANY PROPOSAL # 14

SUBJECT: Appendix E PDO

PROPOSED MOA:

Memorandum of Agreement
Appendix E PDO

The Companies and the Union agree to include time paid for but not worked on a full or
partial paid Personal Day Off (PDO) as time worked for the premium pay calculation for
hours worked in excess of eight (8) in a day as described in Section El.O3Dla and
El .03D1 b and in excess of forty (40) hours as described in El .03D1 c.

Effective date/language: May 27, 2018 - Retroactive to the approximate date
on which the programming was made effective for
MOA 17-13

Termination date/language: With expiration of the 2024 Collective Bargaining
Agreement

Applies to:

Pacific Bell Telephone Company
(Except Appendix E) Appendix D

Nevada Bell Telephone Company
(ExceptAppendixE) AppendixE X

AT&T Services, Inc. AT&T Billing Southwest, LLC
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 15
SUBJECT: Mini-Transfer Procedure for Network Services

AGREED:

AGREED: wi~

I
PROPOSAL:

This proposal will:

• Combine and clarify the Mini-Transfer Procedure for Network Services MOA:

o Cancel MOA 09-03.

o Reissue, update, and renumber MOA 09-03A.
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 15
SUBJECT: Mini-Transfer Procedure for Network Services

PROPOSED MOA:

This Memorandum of Agreement confirms our understanding regarding the mini-
transfer procedure described in Article 2, Section 2.04E, in the 2024 contract between
Pacific Bell Telephone Company, Nevada Bell Telephone Company, AT&T Services,
Inc., and AT&T Billing Southwest, LLC and the Communications Workers of America.

Regular employees under the Director or equivalent title (e.g., AVP) in a skip level
organization, Network Services, Statewide Power Team will be considered, for the
purposes of the mini-transfer plan, as employees in the district of their peers in
California and Nevada.

At anytime, either party may terminate this Memorandum of Agreement by giving thirty
(30) calendar days written notice.

This agreement shall not be subject to citation in any other case, including but not
limited to future grievances, arbitration, and mediation hearings between the parties.

This agreement shall not be subject to the grievance and arbitration procedures.

Effective date/language: With ratification

Termination date/language: Vvith expiration of the 2024 Collective Bargaining
Agreement

Applies to:

Pacific Bell Telephone Company
(Except Appendix E) X Appendix D

Nevada Bell Telephone Company
(Except Appendix E) X Appendix E

AT&T Services, Inc. X AT&T Billing Southwest LLC
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T
COMPANY PROPOSAL # 16

SUBJECT: AUTS Dispute Resolution Committee (ADRC)

AGREED:

AGREED:

I
PROPOSAL:

This proposal will:

• Cancel MOA 05-03 and establish a new MOA that captures the current

Automated Upgrade and Transfer System (AUTS) Dispute Resolution Committee

(ADRC) process.
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T
COMPANY PROPOSAL # 16

SUBJECT: AUTS Dispute Resolution Committee (ADRC)

PROPOSED MOA:

The Companies and the Communications Workers of America (Union) agree to
establish an AUTS Dispute Resolution Committee (ADRC) to handle AUTS disputes as
they arise. The membership of the ADRC will include:

• One (1) single point of contact for the Union in Northern California and one (1)
single point of contact for the Union in Southern California

• One (1) single point of contact for the Companies’ Talent Acquisition/Staffing
organization

• One (1) single point of contact for the Business Unit as determined by the
Companies

In addition, a Union District 9 Staff contact and a Labor Relations Staff contact for the
Companies will be identified to the ADRC for consultation and advice and counsel.

The ADRC dispute resolution process will follow the attached flow chart. A dispute
resolution form will be utilized by the ADRC.

Time spent by the Union ADRC single points of contact will be paid for as described in
Article 3, Section 3.02 of the current CBA.

Agreements made by the ADRC will not prejudice the position of either the Companies
or the Union and will not be cited in any other proceeding. Such agreements will not be
subject to the grievance and arbitration procedures.

Disputes not resolved by the ADRC will be handled as described in the current CBA.
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T
COMPANY PROPOSAL # 16

SUBJECT: AUTS Dispute Resolution Committee (ADRC)

ADRC Flowchart
CWA Locals email the ADRC Dispute Information form

to the CWA ADRC SPOC.

CWA ADRC SPOC determines if
the dispute should be forwarded
to the entire ADRC for review.

Yes

No
Return dispute to the
CWA Local for their

action.

CWA SPOC will email the ADRC form to the ADRC Talent
Acquisition/Staffing SPOC requesting a response within 24 hours.

ADRC Talent Acquisition SPOC will put the associated requisition on
hold within 24 hours while investigating and will provide

feedback/results to the CWA ADRC SPOC that submitted the
dispute.

ADRC decides appropilate course of action*. Decision makers will
include: CWA SPOC, Talent Acquisition/Staffing SPOC, and
Department SPOC, and the decision must be unanimous.

II
-. resolved, the AURL lalent
Acquisition SPOC will:

• Complete the settlement
information.

• Inform the CWA Local and
management.

• Inform the appropriate Talent
Acquisition/Staffing Manager to
take appropriate action.

• Track data as required.

If NOT resolved, the ADRC Talent
cquisition SPOC will:

• Refer the dispute back to the
CWA Local for their action. The
30-day clock will start for the
filing of grievance.

• Inform the appropriate Talent
Acquisition/Staffing Manager.

• Track data as required.

Action may include further Investigation The related requisition may be held pending investigation If the ADRC
agrees dunng the initial discussion
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T
COMPANY PROPOSAL# 16

SUBJECT: AUTS Dispute Resolution Committee (ADRC)

Effective date/language: With ratification

Termination date/language: With expiration of the 2024 Collective Bargaining
Agreement

Applies to:

Pacific Bell Telephone Company
(Except Appendix E) X Appendix D X

Nevada Bell Telephone Company
(ExceptAppendixE) X AppendixE X

AT&T Services, Inc. X AT&T Billing Southwest LLC X
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ADRC Flowchart
CWA Locals email the ADRC Dispute Information form

to the CWA ADRC SPOC.

CWA ADRC SPOC determines if
the dispute should be forwarded
to the entire ADRC for review.

Yes

No
Return dispute to the
CWA Local for their

action.

CWA SPOC will email the ADRC form to the ADRC Talent
Acquisition/Staffing SPOC requesting a response within 24 hours.

ADRC Talent Acquisition SPOC will put the associated requisition on
hold within 24 hours while investigating and will provide

feedback/results to the CWA ADRC SPOC that submitted the
dispute.

ADRC decides appropriate course of action*. Decision makers will
include: CWA SPOC, Talent Acquisition/Staffing SPOC, and
Department SPOC, and the decision must be unanimous.

The CWA ADRC SPOC can request that the dispute be referred to
JARC. Per Article 2, Section 2.04D5, issues not resolved in the

grievance procedure may be presented to the Joint AUTS Review
Committee for final and binding resolution.

If resolved, the ADRC Talent Acquisition
SPOC will:

• Complete the ADRC settlement
information.

• Inform the CWA Local and
management.

• Inform the appropriate Talent
Acquisition/Staffing Manager to take
appropriate action.

• Track data as required.

If NOT resolved, the ADRC Talent
Acquisition SPOC will:

• Refer the dispute back to the CWA
Local for their action. The 30-day
clock will start for the filing of
grievance. However issues
previously referred to JARC are not
subject to the grievance process.

• Inform the appropriate Talent
Acquisition/staffing Manager.

• Track data as required;

Action may include further investigation. The related requisition may be held pending investigation if the AORC
agrees during the initial discussion.



TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T
COMPANY PROPOSAL # 17

SUBJECT: Facilities Technician Upgrade

AGREED:

AGREED:

PROPOSAL:

This proposal will:

• Extend MQA 22-02 — Facilities Technician Upgrade to accommodate two (2)
employees currently on disability, Hans Jensen (hj2751) and Debra Killings
(dkl 845) by extending their time to take and successfully pass both the
Technical Knowledge Test II (TKT II) and the weight limitation examination.
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T
COMPANY PROPOSAL# 17

SUBJECT: Facilities Technician Upgrade

PROPOSED MOA:

Memorandum of Agreement
Extension of MOA 22-02

Facilities Technician Upgrade

This Memorandum confirms our understanding regarding extending MOA 22-02, the
Facilities Technician Upgrade through December 28, 2024. This extension is specifically
provided to accommodate two (2) employees who are currently on disability,
Hans Jensen (hj2751) and Debra Killings (dkl 845), by extending their time to take and
successfully pass both the Technical Knowledge Test II (TKT II) and the weight
limitation examination. All other provisions of MOA 22-02 apply as written.

Original MOA Effective Date: March 22, 2022

Expiration Date: December 28, 2024

This agreement may be terminated by either party with thirty (30) days’ written notice.

Communications Workers of America AT&T West

Agreed: ____________________________ Agreed: ____________________________

Mike Baruield Jon Irelan
Staff Representative AVP — Labor Relations
CWA — District 9

Date: Date:
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T
COMPANY PROPOSAL # 17

SUBJECT: Facilities Technician Upgrade

Effective date/language: With ratification

Termination date/language: December28, 2024

Applies to:

Pacific Bell Telephone Company
(ExceptAppendixE) X AppendixD

Nevada Bell Telephone Company
(Except Appendix E) Appendix E

AT&T Services, Inc. AT&T Billing Southwest, LLC
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 18
SUBJECT: Martin Luther King Jr. Day

AGREED:
S

AGREED: •

I
PROPOSAL:

This proposal will:

Add Martin Luther King Jr. Day as an authorized/recognized holiday in Article 6,
Section 6.03A and Appendix D, Section D5.O1.
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 18
SUBJECT: Martin Luther King Jr. Day

PROPOSED CONTRACT LANGUAGE:

Section 6.03 HOLIDAYS

Nine (9)Edght holidays will be observed.

A. THE AUTHORIZED HOLIDAYS ARE:

New Year’s Day, Martin Luther King Jr. Day, Presidents’ Day, Memorial Day,
Independence Day, Labor Day, Thanksgiving Day, Friday atter Thanksgiving and
Christmas Day.

APPENDIX D

D5 TIME OFF

Section D5.01 PAID HOLIDAYS

EighiScvon (87L) paid holidays (“Recognized Holidays”) shall be observed as follows:

New Year’s Day
Martin Luther King Jr. Day
Memorial Day
Independence Day
Labor Day
Thanksgiving Day
Day After Thanksgiving
Christmas Day

If a Recognized Holiday falls on a Saturday or Sunday, the Company will designate the
Friday preceding the Recognized Holiday or the succeeding Monday to be observed as
the Recognized Holiday, or, designate the holiday as a floating holiday in advance. If so
designated, the floating holiday will be taken on the day of the employee’s choice on
any day after the Recognized Holiday.

Holiday shifts are shifts starting on the Recognized Holiday or, if per the preceding
paragraph, a different day is designated, on that designated day.

Employees who are regularly dedicated to a customer site may observe holidays that
are different from those identified above, as determined by the Company. In no case
will an employee be eligible for more than or less than eightseven (8~) paid holidays in
a calendar year.
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 18
SUBJECT: Martin Luther King Jr. Day

Employees will be paid for the Recognized Holiday provided that they work all of their
scheduled hours immediately before and after the Recognized Holiday or are excused
by management. Employees who are unable to work due to illness for any portion of
their scheduled hours immediately before or after the Recognized Holiday are not
excused by management for the purposes of the holiday payment specified in this
Section subject to the following:

A. No Change.

B. No Change.

Effective date/language: With ratification

Termination date/language: With expiration of the 2024 Collective Bargaining
Agreement

Applies to:

Pacific Bell Telephone Company
(ExceptAppendixE) X AppendixD X

Nevada Bell Telephone Company
(Except Appendix E) X Appendix E

AT&T Services, Inc. X AT&T Billing Southwest, LLC X
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• TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 20J
SUBJECT: Wages

AGREED: 5iibkL
AGREED:

___________

PROPOSAL:

Appendix C and Appendix E

• A 5.0% increase to the top step of all wage schedules effective on the date of
ratification. The wage schedules for each job title will be modified to reflect this
increase, exponentialized with no change in the start rate.

• A 3.0% increase to the top step of all wage schedules effective April 6, 2025.
The wage schedules for each job title wilt be modified to reflect this increase,
exponentialized with no change in the start rate.

• A 3.0% increase to the top step of all wage schedules effective April 5, 2026.
The wage schedules for each job title will be modified to reflect this increase,
exponentialized with no change in the start rate.

• A 3.25% increase to the top step of all wage schedules effective April 4, 2027.
The wage schedules for each job title will be modified to reflect this increase,
exponentialized with no change in the start rate.

Appendix D

• A 5.0% increase to the employees’ weekly rate effective on the date of
ratification.

• A 3.0% increase to the employees’ weekly rate effective April 6, 2025.

• A 3.0% increase to the employees’ weekly rate effective April 5, 2026.

• A 3.25% increase to the employees’ weekly rate effective April 4, 2027.
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 20J
SUBJECT: Wages

PROPOSED CONTRACT LANGUAGE:

Section Cl INCREASES

Basic wage increases will be as follows:

Section C1.01

General Increase

20240 INCREASE

Ratification Date
1.
2.
3.

Increase Date
Top Step
Bottom Step

1/5/2020
53. 0%
0.0%

Section C1.02

General Increase

20251- INCREASE

1. Increase Date
2. Top Step
3. Bottom Step

3.0%
0.0%

Section C1.03

General Increase

20262 INCREASE

1. Increase Date
2. Top Step
3. Bottom Step 0.0%

Section Cl .04

General Increase

202fl INCREASE

1. Increase Date
2. Top Step
3. Bottom Step 0.0%

Section Cl .05

Section Cl .06

Section C2

No Change.

No Change.

No Change.

4/6/20251/1/2021

4/5/20261/3/2022
32.026%

4/4/20271/2/2023
32.25%
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• TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 20J
SUBJECT: Wages

Section C3 WAGE SCHEDULES

Section C3.O1 TRANSITION TO NEW WAGE SCHEDULES FROM
SUPERSEDED WAGE SCHEDULES

Eftective Ratification Date April 5, 2020
Eftective April 64, 20251-
Effective April 53, 20262
Effective April 42, 20273

A. The existing wage schedules for all employees will be increased (by step and
zone) effective on the date of ratificationApril 5, 2020, April 64, 20251-, April 53,
20262 and April 42, 20273.

The guidelines for administering these wage rates are as follows:

1. No Change.

2. No Change.

3. No Change.

4. No Change.

<WAGE SCHEDULES PLACEHOLDER>

Section C4 No Change.

Section C5 No Change.

Section CS No Change.

Section C7 No Change.

Section C8 No Change.
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T
COMPANY PROPOSAL # 20J

SUBJECT: Wages

APPENDIX D

Section D7 COMPENSATION

Section D7.O1 No Change.

APPENDIX D7.02 WEEKLY WAGES

<WAGE RANGES PLACEIIOLDER>

Employees will be hired in at no less than the minimum of the wage range in effect for
their title, and may be hired at any rate within the wage range in effect for the job title.

Employees will be paid on a bi-weekly basis. Payment of wages for each two-week
period will be made no later than the Friday following the end of the pay-period.

Section D7.03 WAGE INCREASES

Eligible employees will receive the following percent increases to their weekly wage
rate:

Ratification Date April 5, 2020
April 64, 20254- 3.0%
April 53, 20262 32.026%
April 42, 20273 32.25%
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• TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

Section E1.08

WAGE INCREASES

20240 INCREASE

General Increase

1.

3.

COMPANY PROPOSAL # 20J
SUBJECT: Wages

APPENDIX E

0.0%

20251- INCREASE

General Increase

1. Increase Date
2. Top Step
3. Bottom Step

20262 INCREASE

General Increase

1. Increase Date
Top Step2.

3. Bottom Step

2027 INCREASE

General Increase

1. Increase Date
2. Top Step
3. Bottom Step

Session # 53

4/6/20251/1/2021
3.0%
0.0%

4/5/20264/312022
32.02g%

0.0%

4/4/20274/2/2023
32.25%

0.0%

Increase Date
2. Top Step

Bottom Step

Ratification Date
4/5/2020
53.0%
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T
COMPANY PROPOSAL # 20J

SUBJECT: Wages

Wage Schedules

<WAGE SCHEDULES PLACEHOLDER>

Effective date/language: With ratification

Termination date/language: With expiration of the 2024 Collective Bargaining
Agreement

Applies to:

Pacific Bell Telephone Company
(Except Appendix E) X Appendix D X

Nevada Bell Telephone Company
(Except Appendix E) X Appendix E X

AT&T Services, Inc. X AT&T Billing Southwest, LLC X
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 21
SUBJECT: National Transfer Plan (NTP)

AGREED:

____________

AGREED:

____________

PRO POSAL:

• This proposal will update the list of AT&T Companies participating in the National
Transfer Plan Memorandum of Agreement.

f3€ccfNrEo

tif’tj

Session # Page 1 of 9



TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 21
SUBJECT: National Transfer Plan (NTP)

PROPOSED MOA:

Memorandum of Agreement

National Transfer Plan

In response to the CWA’s concern for its members’ employment security and its
expressed interest in removing impediments to movement between various AT&T
Companies identified in the attachments to this Memorandum, as long as they remain
wholly-owned subsidiaries of AT&T, the Company agrees to extend the Inter-
subsidiary Movement (IMF) process and the CWA Surplus Exchange (CSE) process
with the following modifications:

IMF:

1. Eligible employees will receive priority placement before external hires after
regional contract processes for any bargaining unit job for which they qualify.
The qualification criteria utilized will be the same qualification criteria utilized
for the regional contractual processes.

2. In situations where there are equally qualified employees eligible and interested
in the same position at the receiving Company, eligible employees will be
offered the position in order of seniority. If needed, the tie breaker for employees
with the same seniority will be the last four digits of their social security number
with the higher number being the more senior.

3. When a bargained-for employee moves among bargaining units of the
Company covered by this Memorandum of Agreement treatment of vacation
time, the Designated Holiday (DH), Floating Holidays (FH5), and Excused
Work Days (EWD5) or their equivalent (covered time) will be treated as follows:

• A covered employee will be eligible for covered time for the current
vacation year at the new entity based on the existing labor agreements
at that entity. Any covered time already taken at the former entity will be
deducted from equivalent covered time for which the employee is eligible
at the new entity; the remaining covered time will be scheduled at the
new entity subject to needs of the business.

• Covered time carried over from the prior vacation year must be disposed
of, i.e., paid in lieu of or taken at the former entity.

• In no case will an employee’s movement from one entity to another
result in the double payment for covered time.
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 21
SUBJECT: National Transfer Plan (NTP)

4. Employees who have held the Premises/Wire Technician job title, or any job
title in an agreement or appendix to an agreement that provides for the terms
and conditions of employment for Premises/Wire Technicians (“Premises/Wire
Technician Agreements”), are eligible for IMF, but shall be treated as provided
in this paragraph. Any employee who has ever held a position in a
Premises/Wire Technician Agreement will be treated by any receiving
company that is party to this IMF agreement and that also is party to a
Premises/Wire Technician Agreement as if they were received from their own
Premises/Wire Technician Agreement for all purposes. If the receiving
company does not have a Premises/Wire Technician Agreement, then
employees transferring to that company shall receive the benefits applicable to
other bargained-for employees with similar service in the receiving company,
except for pension and post- retirement medical and dental benefits; instead,
1) such employees shall participate in the Bargained Cash Balance Program 2
and 2) if such employee meets the eligibility requirements for post-retirement
benefits upon termination, the former employee will pay contributions equal to
50% of the total cost of coverage for post-retirement medical and dental
coverage if the former employee is not Medicare eligible and will not be eligible
for medical or dental post-retirement coverage if Medicare eligible.

5. Employees selected to fill openings in accordance with terms outlined above,
will have their Term of Employment (TOE, which was previously known as Net
Credited Service or NCS) or Seniority at the departing company recognized by
the receiving Company’s pension plan or program, subject to the receiving
Company’s service bridging rules. However where pensions are applicable,
the TOE or Seniority will be recognized by the receiving company’s pension
program only for vesting, participation and eligibility service purposes, but not
pension credit or accrual purposes. Further, the service performed at the
receiving company will be counted in the departing company’s pension plan or
program, but only for vesting, participation and eligibility purposes (not for
pension credit purposes). In no event will a period of service count as pension
credit or accrual service in more than one AT&T pension plan or program (in
other words, no double counting of service for pension credit or accrual
purposes).

6. Unless expressly provided to the contrary by the Benefits Agreement in the
Core Collective Bargaining Agreement, employees transferring to companies
under this Agreement will receive active benefits and any post-retirement
benefits under the benefit plans or programs and subject to the terms of the
contractual Benefits provisions of the receiving company.
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 21
SUBJECT: National Transfer Plan (NTP)

CSE:

Surplus employees who express interest in available positions in participating
companies will receive priority placement before external hires after regional
contract processes for any bargaining unit job for which he/she qualifies. The
qualification criteria utilized will be the same qualification criteria utilized for the
regional contractual processes.

2. Employees who are declared surplus and subsequently involuntarily laid off
who express interest in available positions in participating companies will
receive priority placement before external hires after regional contract
processes for any bargaining unit job for which he/she qualifies for a period of
twelve (12) months following their involuntary lay oft. The qualification criteria
utilized will be the same qualification criteria utilized for the regional contractual
processes.

3. In situations where there are equally qualified employees eligible and interested
in the same position at the receiving Company, eligible employees will be
offered the position in order of seniority. If needed, the tie breaker for employees
with the same seniority will be the last four digits of their social security number
with the higher number being the more senior.

4. Any CWA-represented regular employee covered by a CWA Labor Agreement
held by a participating company whose work is moving from that company to
another participating company may be offered the opportunity to follow their
work. Such offer will be subject to the need for additional employees at the
receiving Company and all applicable qualifications and selection criteria at the
receiving Company. Employees who select this option in lieu of any severance
payment and who are placed at and report to, the receiving Company, will
receive payment for Relocation Allowance per the applicable terms and
conditions of the collective bargaining agreement at their former Company. This
Relocation Allowance will be paid when 1) the employee relocates his/her
home residence as a result of following the work; and 2) the employee’s new
place of reporting is fifty (50) miles or greater road miles by the most direct route
farther from their residence than was the old report location.

5. Any CWA-represented regular employee covered by a CWA Labor Agreement
held by a participating company who becomes surplus and is offered a job,
through the CSE process, in another participating company, will receive
payment for Relocation Allowance per the applicable terms and conditions of
the collective bargaining agreement at their former Company. Employees who
accept a job offer in lieu of any severance payment and who are placed at and
report to, the new location will receive payment for this Relocation Allowance
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 21
SUBJECT: National Transfer Plan (NTP)

when 1) the employee relocates his/her home residence; and 2) the employee’s
new place of reporting is fifty (50) miles or greater road miles by the most direct
route farther from their residence than was the old report location.

6. When a bargained-for employee moves to another bargaining unit of the
Company covered by this Memorandum of Agreement treatment of vacation
time, the Designated Holiday (DH), Floating Holidays (FHs), and Excused
Work Days (EWD5) or their equivalent (covered time) will be treated as follows:

• A covered employee will be eligible for covered time for the current
vacation year at the new entity based on the existing labor agreements
at that entity. Any covered time already taken at the former entity will be
deducted from equivalent covered time for which the employee is eligible
at the new entity; the remaining covered time will be scheduled at the
new entity subject to needs of the business.

• Covered time carried over from the prior vacation year must be disposed
of, i.e., paid in lieu of or taken at the former entity.

• In no case will an employee’s movement from one entity to another result
in the double payment for covered time.

7. Employees who have held the Premises/Wire Technician job title or any job title
in an agreement or appendix to an agreement that provides for the terms and
conditions of employment for Premises/Wire Technicians (“Premises/Wire
Technician Agreements”), are eligible for CSE, but shall be treated as provided
in this paragraph. Any employee who has ever held a position in a
Premises/Wire Technician Agreement will be treated by any receiving
company that is party to this CSE agreement and that also is party to a
Premises/Wire Technician Agreement as if they were received from their own
Premises Technician/Wire Agreement for all purposes. If the receiving
company does not have a Premises/Wire Technician Agreement, then
employees transferring to that company shall receive the benefits applicable to
other bargained-for employees with similar service in the receiving company,
except for pension and post- retirement medical and dental benefits; instead,
1) such employees shall participate in the Bargained Cash Balance Program 2
and 2) if such employee meets the eligibility requirements for post-retirement
benefits upon termination, the former employee will pay contributions equal to
50% of the total cost of coverage for post-retirement medical and dental
coverage if the former employee is not Medicare eligible and will not be eligible
for medical or dental post-retirement coverage if Medicare eligible.

8. Employees selected to till openings in accordance with terms outlined above,
will have their Term of Employment (TOE, which was previously known as Net
Credit Service or NCS) or Seniority at the departing company recognized by the
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 21
SUBJECT: National Transfer Plan (NTP)

receiving Company’s pension plan or program, subject to the receiving
Company’s service bridging rules. However, the TOE or Seniority will be
recognized by the receiving company’s pension program only for vesting,
participation and eligibility service purposes, but not pension credit or accrual
purposes. Further, the service performed at the receiving company will be
counted in the departing company’s pension plan or program, but only for
vesting, participation and eligibility purposes (not for pension credit purposes).
In no event will a period of service count as pension credit or accrual service in
more than one AT&T pension plan or program (in other words, no double
counting of service for pension credit or accrual purposes).

9. Unless expressly provided to the contrary by the Benefits Agreement in the
Core Collective Bargaining Agreement, employees transferring to companies
under this Agreement will receive active benefits and any post-retirement
benefits under the benefit plans or programs and subject to the terms of the
contractual Benefits provisions of the receiving company.

Order of Consideration:

Job offers made under IMF or CSE will follow the order of consideration below
after regional contract processes for any bargaining unit job for which he/she qualifies.

(1) Surplus employee currently on the payroll and surplus employees
involuntarily laid off within the last twelve (12) months

(2) Current employee using the IMF process

For both IMF and CSE, the Union agrees that it will not seek to alter any existing
bargaining units in any AT&T Company on the basis of any movement or transfer of
employees between said companies as a result of this Agreement. Further, the Union
will not, on the basis of this Agreement or change in operations or practices made by
Participating Companies as a result of this Agreement in any pleading, petition,
complaint or proceeding before the National Labor Relations Board, an arbitrator or
panel of arbitrators, or any court, assert, claim, charge or allege that such companies
are a single or joint employer or enterprise, alter egos, accretions or successors of
one another, or that any bargaining units of said entities represented by or sought to
be represented by the Union are a single bargaining unit, or are or should be otherwise
altered in their scope or composition. This commitment on the part of the Union will
survive the expiration of this Memorandum, unless and until such time as this
commitment is terminated by the mutual written agreement of the parties.

This Agreement shall be subject to the grievance and arbitration procedures of the
affected employee’s collective bargaining agreement.
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 21
SUBJECT: National Transfer Plan (NTP)

ATTACHMENT A

CURRENT PARTICIPATING COMPANIES
COVERED BY INTERSUBSIDIARY MOVEMENT

AT&T Billing Southeast, LLC
AT&T Billing Southwest, LLC
AT&T Corp.
AT&T Global Communication Services Inc.
AT&T Cuotomor Sorvicos, Inc.
AT&T Mobility Services, LLC
AT&T-Mobility Pucrto flico !nc.
AT&T Services, Inc.
AT&T of the Virgin Islands, Inc.
BellSouth Telecommunications, LLC
DIRECTV, LLC
Illinois Bell Telephone Company, LLC
Indiana Bell Telephone Company, Incorporated
Michigan Bell Telephone Company
Nevada Bell Telephone Company
The Ohio Bell Telephone Company
Pacific Bell Telephone Company

Southwestern Bell Telephone Company
Teleport Communications America, LLC
Wisconsin Bell Inc.
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 21
SUBJECT: National Transfer Plan (NTP)

A17ACHMENT B

CURRENT PARTICIPATING COMPANIES
COVERED BY CWA SURPLUS EXCHANGE

AT&T Billing Southeast, LLC
AT&T Billing Southwest, LLC
AT&T Corp.
AT&T Global Communication Services Inc.
AT&T Customer Services, Inc.
AT&T Mobility Services, LLC
AT&T Mobility Puerto Rico Inc.
AT&T Services, Inc.
AT&T of the Virgin Islands, Inc.
BellSouth Telecommunications, LLC
DIRECT’?, LLC
Illinois Bell Telephone Company, LLC
Indiana Bell Telephone Company, Incorporated
Michigan Bell Telephone Company
Nevada Bell Telephone Company
The Ohio Bell Telephone Company
Pacific Bell Telephone Company
SBC Global Services, Inc. (Midwest, West Region)
Southwestern Bell Telephone Company
Teleport Communications America, LLC
Wisconsin Bell Inc.
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 21
SUBJECT: National Transfer Plan (NTP)

Effective date/language: With ratification

Termination date/language: With expiration of the 2024 Collective Bargaining
Agreement

Applies to:

Pacific Bell Telephone Company
(ExceptAppendixE) X Appendix 0 X

Nevada Bell Telephone Company
(Except Appendix E) X Appendix E X

AT&T Services, Inc. X AT&T Billing Southwest, LLC X
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 23
SUBJECT: Success Sharing Plan (SSP)

AGREED:

____________

AGREED:

____________

PROPOSAL:

• Continue the Success Sharing Plan.
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 23
SUBJECT: Success Sharing Plan (SSP)

PROPOSED MOA:

The Companies and the Communications Workers of America (Union) agree to the
following concerning the Success Sharing Plan (SSP):

Eligible employees may receive annual lump sum cash payments based on AT&T stock
price appreciation and AT&T dividend rate.

Plan Components

1. Success Units
Employees will be awarded 150 success units at the beginning of each award year
(October 1, 2024, October 1, 2025, October 1, 2026 and October 1, 2027). Those
success units will only be valid for that award year and will not carryover to the next
award year. A success unit is only used as a multiplier in the payout calculation
and is not a share of stock nor does it have any other value.

2. Determining Award Value

Award Year Beginning Award Value Ending Award Value
2025 October 1, 2024 closing September 30, 2025

(October 1, 2024 to AT&T stock price closing AT&T stock price
September 30, 2025)

2026 October 1, 2025 closing September 30, 2026
(October 1, 2025 to AT&T stock price closing AT&T stock price

September 30, 2026)
2027 October 1, 2026 closing September 30, 2027

(October 1, 2026 to AT&T stock price closing AT&T stock price
çptember 30gQg7)

2028 October 1, 2027 closing September 29, 2028
(October 1, 2027 to AT&T stock price closing AT&T stock price
September 29, 2028

________________________ _____________________

The stock price used in establishing the award value will be the closing AT&T stock
price on the New York Stock Exchange. The award value will be adjusted
proportionally to reflect any stock split.

3. Determining Dividend Rate Value
The dividend rate value will be determined by adding each AT&T declared quarterly
dividend during the award year (historically December, March, June, and
September) and multiplying this total by 150 success units.
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2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 23
SUBJECT: Success Sharing Plan (SSP)

4. Payout
Employees will receive a total payout based on the difference between the ending
award value and the beginning award value for the award year times 150 success
units plus the dividend rate value. For example:

Stock Appreciation Value:
Beginning award value — October 1, 2024 closing AT&T stock price $22.00
Ending award value — September 30, 2025 closing AT&T stock price $26.00

Payout —$26- $22 = $4 x 150 success units = $600.00

Dividend Rate Value:
December 2024 dividend $.28
March 2025 dividend $28
June 2025 dividend $.28
September 2025 dividend $.28

Total Dividend $1.12

Payout -$1.12 x 150 success units = $168.00

Total Payout
$600.00 stock appreciation value + $168.00 dividend rate value = $768.00

Payment of the award will be made as soon as practicable after the award year and will
normally occur the payday of the last full pay period in November. An overtime true-up
will be paid in accordance with applicable Federal and/or State laws.

Eligibility
Employees eligible for payments as described above are those regular, temporary and
term employees who are on the payroll on both the beginning and ending dates of the
award year and who work for a minimum of three (3) months within the award year in a
position covered by this Collective Bargaining Agreement. Eligible employees who are
on approved leaves of absence or short-term disability absence and meet the other
eligibility requirements on the ending date of the award year shall receive a payment,
provided they return to duty on or before December31 of the year in which the payment
is made.

An eligible employee who transfers between AT&T Companies participating in the SSP
will be eligible to receive a payout under the terms of the SSP applicable to the
employee’s current bargaining unit at the time of a payout, so long as the combined
service in both AT&T Companies satisfies the above eligibility provisions.
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2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 23
SUBJECT: Success Sharing Plan (SSP)

Part-Time Employees
Eligible regular part-time employees will receive prorated payments based on their part-
time classification (or “average workweek’) on the ending date of the award year.

Benefits Treatment
SSP payments will be recognized as eligible compensation under the following benefit
plans:

• Medical
• Life Insurance
• Pension
• Savings Plan

Taxes, Personal Allotments
Payments are subject to state and local taxes, Federal Income Tax, Social Security Tax,
Medicare Tax, and any state disability deductions at the time of payment. Union dues
will be deducted at the same rate as they are deducted for wages. Employees with
401(k) pre-tax elections will not have State or Federal Income Taxes deducted from that
portion.

Personal allotments such as United Way contributions will not be made.

Dispute Resolution
The Companies’ determinations under this plan shall be final and binding. The Union
may present grievances relating to matters covered by the SSP, but neither the plan nor
its administration shall be subject to arbitration.

Effective date/language: With ratification

Termination date/language: With expiration of the 2024 Collective Bargaining
Agreement

Applies to:

Pacific Bell Telephone Company
(Except Appendix E) X Appendix D X

Nevada Bell Telephone Company
(Except Appendix E) X Appendix E X

AT&T Services, Inc. X AT&T Billing Southwest, LLC X
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• TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 26
SUBJECT: Article 8— Layoff Allowance

AGREED: 4iiL
AGREED: 1J1f5/5

PROPOSAL:

This proposal will:

• Cap the layoff allowance in Article 8 to 120 weeks.
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• TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 26
SUBJECT: Article 8— Layoff Allowance

PROPOSED CONTRACT LANGUAGE:

Section 8.01 LAYOFFS

A. No Change.

B. No Change.

C. Regular employees who are laid off will be paid a layoff allowance determined as
to amount by their net credited service and basic weekly wage rate at the time of
leaving the service, in accordance with the table below:

YEARS OF NET CREDITED NUMBER OF WEEKS AT
SERVICE CURRENT BASIC WAGE RATE*

Less than 6 months 0
6 months but less than 2 years 1
2 years but less than 3 years 2
3 years but less than 4 years 3
4 years but less than 5 years 4
5 years but less than 6 years 6
6 years but less than 7 years 8
7 years but less than 8 years 10
8 years but less than 9 years 12
9 years but less than 10 years 16
10 years but less than 11 years 20
11 years but less than 12 years 24
12 years but less than 13 years 28
13 years but less than 14 years 32
14 years but less than 15 years 36
15 years but less than 16 years 40
16 years but less than 17 years 44
17 years but less than 18 years 48
18 years but less than 19 years 52
19 years but less than 20 years 56
20 years but less than 21 years 60

*Includes all applicable differentials
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• TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 26
SUBJECT: Article 8— Layoff Allowance

For employees with twenty-one (21) or more years of net credited service, an additional
four (4) weeks’ pay at the current wage rate will be made for each additional completed
year of service. The maximum number of weeks payable may not exceed one
hundred and twenty (120) weeks of pay.

Effective date/language: With ratification

Termination date/language: With expiration of the 2024 Collective Bargaining
Agreement

Applies to:

Pacific Bell Telephone Company
(Except Appendix E) X Appendix D

Nevada Bell Telephone Company
(Except Appendix E) X Appendix E

AT&T Services, Inc. X AT&T Billing Southwest, LL C X

Session # 53 Page 3 of 3



TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T
COMPANY PROPOSAL # 29A

SUBJECT: Horizons Co-Administrator

AGREED:

AGREED:

I
PROPOSAL:

This proposal will:

Memorialize the functions and compensation for the Horizons Co-Administrator.
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T
COMPANY PROPOSAL # 29A

SUBJECT: Horizons Co-Administrator

PROPOSED MOA:

Horizons Co-Administrator

The Companies and the Union agree that one employee appointed by CWA will be
assigned by the Companies to jointly administer the Horizons Program. The
Horizons Co-Administrator will continue the duties currently performed, including
but not limited to interfacing with learning institutions that provide
Training/Retraining Programs that support and/or are associated with Horizons,
reviewing Billing Agreement applications, confirming vendors meet the
requirements of the Horizons Program Guidelines, and sharing all such information
with the Companies’ administrator. The Horizons Co-Administrator will also be
responsible for notifying the Companies about issues related to Horizons and
assisting the Companies in resolving any such issues. The duties of the Horizons
Co-Administrator can be reviewed and modified from time to time by the Horizons
committee. The Companies will compensate the Horizons Co-Administrator
$940.00 a month, when active on the payroll in the month the payment represents.

Effective date/language: With ratification

Termination date/language: With expiration of the 2024 Collective Bargaining
Agreement

Applies to:

Pacific Bell Telephone Company
(Except Appendix E) X AppendixD X

Nevada Bell Telephone Company
(ExceptAppendixE) X AppendixE X

AT&T Services, Inc. X AT&T Billing Southwest LLC X
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• TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 32
SUBJECT: Recognition and Incentive Framework

•
AGREED:

____________

AGREED:

____________

PROPOSAL:

• Establish a Recognition and Incentive Framework, replacing other Incentive
MOAs.

o Excludes outside technicians in Network (i.e., ACE, AFO, CNIO)
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 32
SUBJECT: Recognition and Incentive Framework

PROPOSED MOA:

This Memorandum of Agreement confirms our understanding regarding recognition and
incentives program guidelines and eligibility of CWA-represented employees, excluding
outside technicians in the Network (i.e., ACE, AFO, CNIO) organization.

This agreement cancels and supersedes MOA 97-21 and MOA 98-15. MOA 08-10
Consumer Sales Organization: Individual Incentive Plan (lIP), and MOA 20-05 Incentive
Threshold will be made inactive for the life of this MOA (except for the incentive
threshold set forth therein which is incorporated into this MOA), but wiH be reactivated in
the event that this MOA is canceled or expires.

This agreement has no impact to deminimis thresholds, specifically including the
incentive threshold of $1,000 per Consumer/Business employee and the $250 per
employee for all other non-leveraged Appendix A employees. The deminimis
thresholds are subject to change by mutual agreement between the Companies and
CWA District 9.

Eligibility & Scope
• Appendix A, non-leveraged titles excluding outside technicians in Network (i.e.,

ACE, AFO, CNIO).
a As stated above, outside technicians in Network (i.e., ACE, AFO, CNIO)

are not covered by this agreement.
• Recognition/Incentives directly tied to work performed by participating

employees.

Plan Parameters
The Companies may, at their discretion, establish qualifiers, such as metrics,
measurements, weightings, accelerators, thresholds, caps and any other component of
a recognition or incentive plan. However, the parties agree that the following non-de
minimis plans will require CWA District 9 agreement:

1. Leadership discretionary or nomination-based selections
2. Exceptions to bargained-for plan eligibility associated with management

development programs (e.g., Thrive)
3. Team Lead/Relief Differential assignment eligibility
4. Attainment minimums exceeding 105%

Metrics and Measurements examples:
• Customer Service
• Units Sold and/or Revenue associated with Units Sold
• Operational metrics
• Retention/Saves
• Flexible Metrics (e.g., Sales Achievements where the measurements within the

metric may change during program)
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 32
SUBJECT: Recognition and Incentive Framework

Prize/Payout Examples
Recognition Events

Trips to various locations
o Associated travel, food, paid time off
o No cash-equivalent unless specifically indicated
o Taxes may be grossed up
o If extraordinary events lead to cancelation, the Companies will discuss

treatment with CWA District 9

Other Incentives
• Points
• Cash
• Non-cash prizes

Payments will be made as soon as practicable after results are known and validated.

Ethical Practices
Ethical sales practices and strict adherence to company policies, including the COBC,
and/or negotiated agreements will not be compromised. There will be no tolerance for
unethical sales, dishonest behavior, or behavior that promotes unethical sales or
dishonest behavior.

Notification
Plans will be communicated to CWA District 9 in advance of communicating the plan
details to eligible employees.

Communication of Results
Recognition event results will be reviewed with the CWA District 9 in advance. This
review is intended to demonstrate the results/eligibility for winning employees and those
that were close but were disqualified due to not meeting qualifiers.

Other incentives will be communicated to the CWA District 9 as soon as practicable
upon request, and detailed results reviews may occur at the request of the CWA District
9, typically no more than every 6 months for recurring contests.

Issues raised by employees should be directed to the compensation teams of the
departments to resolve. If the issue cannot be resolved at that level, the issue may be
escalated to CWA District 9 and Labor Relations.

Other
Non-participation in the plan and/or not attaining metrics will not result in discipline.
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• TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 32
SUBJECT: Recognition and Incentive Framework

Effective date/language: With ratification

Termination date/language: With expiration of the 2024 Collective Bargaining
Agreement

Applies to:

Pacific Bell Telephone Company
(Except Appendix E) X Appendix 0

Nevada Bell Telephone Company
(Except Appendix E) X Appendix E

AT&T Services, Inc. X AT&T Billing Southwest, LLC X
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 33
SUBJECT: Separation Benefits

AGREED: tl1Ø1fjL.
AGREED:1! fri

PROPOSAL:

This proposal will:

• Add new Separation Benefits table for new hires or rehires into Appendix A.

• Modify ESB MOA 13-20.

Session # 53 Page 1 of 7



TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 33
SUBJECT: Separation Benefits

PROPOSED CONTRACT LANGUAGE:

Section 2.07 SEPARATION BENEFITS

A. No change.

B. No change.

C. Regular &employees covered by this contract and on payroll as of Apr11 6,
2024 (excluding newly hired or rehired Regular employees hired into
Appendix A after Apr11 6, 2024), who elect to leave the service of the
Companies and receive Separation Benefits will receive payments based on the
employees net credited service and basic weekly wage rate at the time of
leaving the Companies as indicated below:

YEARS OF
SEPARATION PAYMENTS

0 1 week of pay
1 2 weeks of pay
2 4 weeks of pay
3 6 weeks of pay
4 8 weeks of pay
5 loweeksof pay
6 l2weeks of pay
7 14 weeks of pay
8 l6weeks of pay
9 l8weeks of pay
10 20 weeks of pay
11 23 weeks of pay
12 25 weeks of pay
13 27 weeks of pay
14 29 weeks of pay
15 31 weeks of pay
16 35 weeks of pay
17 37 weeks of pay
18 39 weeks of pay
19 41 weeks of pay
20 43 weeks of pay
21 45 weeks of pay
22 47 weeks of pay
23 49 weeks of pay
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• TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 33
SUBJECT: Separation Benefits

24 51 weeks of pay
25+ 53 weeks of pay

Regular employees covered by this contract (excluding those specified in
2.07C) who elect to leave the service of the Companies and receive
Separation Benefits will receive payments based on the employe&s net
credited service and basic weekly wage rate at the time of leaving the
Companies as indicated below:

YEARS OF SEPARA TION
SERVICE PAYMENTS
0 1 week of pay
I 2weeks of pay
2 3 weeks of pay
3 Sweeksofpay
4 6 weeks of pay
5 Sweeks of pay
6 10 weeks of pay
7 12 weeks of pay
8 14 weeks of pay
9 16 weeks of pay
10 18 weeks of pay
11 20 weeks of pay
12 22 weeks of pay
13 23 weeks of pay
14 24 weeks of pay
15 25 weeks of pay
16 26 weeks of pay
17 28 weeks of pay
18 29 weeks of pay
19 30 weeks of pay
20 32 weeks of pay
21 32 weeks of pay
22 34 weeks of pay
23 35 weeks of pay
24 35 weeks of pay
25 36 weeks of pay
26 36 weeks of pay
27 37 weeks of pay
28 38 weeks of pay
29 39 weeks of pay
30+ 40 weeks of pay

The maximum number of weeks payable as separation payments shall in no event
exceed forty (40) weeks of pay.
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• TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 33
SUBJECT: Separation Benefits

Regular employees covered by this contract (excluding those specified in 2.07C)
who are subsequently removed from or leave payroll due to a force action and
otherwise would qualify for a payment as a result, are only eligible for the
separation payments set forth in table 2.07C1.

D. No Change.

E. No Change.

F. No Change.

G. No Change.

H. No Change.

I. No Change.

J. No Change.

K. No Change.
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 33
SUBJECT: Separation Benefits

PROPOSED MOA: ESB

MEMORANDUM OF AGREEMENT

ENHANCED SEVERANCE BENEFIT

The Companies and the Communications Workers of America (Union) agree to the
following regarding the Enhanced Severance Benefit (ESB).

ESB is intended to be offered to alleviate or avoid surplus conditions. The Companies
will determine, in their discretion, whether and when to offer ESB, but surplus will not be
declared in a work group (see Section 2.06B1 a) where ESB has not been offered or
Separation Benefits have not been offered as described in Article 2 Section
2.07C1. If surplus is not declared in the work group within 90 (ninety) days of the ESB
window close date, ESB must be offered again in the work group before surplus may be
declared in that work group.

If the Companies deem it appropriate, they may elect to offer ESB to selected titles in a
work group (see Section 2.O6Bla). The Companies will notify the National Union in
writing when any such offer is made. The Companies also will, in advance of making
this offer to employees, discuss the matter with the affected Union Local(s). After this
discussion, if the Companies elect to so offer, Regular employees may elect, in order of
seniority, to leave the service of the Companies and receive ESB, subject to the
following conditions:

1. The Companies will determine the job titles and the work locations for which the
offer is to be made, the number of employees who may accept the offer and the
period during which the employees may, if they so elect, leave the service of the
Companies. None of the determinations of the Companies nor any part of this
Memorandum of Agreement will be subject to arbitration.

2. The number of employees who elect to leave the service of the Companies and
receive ESB shall not exceed the number of employees identified by the
Companies on the date of the offer to be appropriate.

3. An employees election to leave the service of the Companies and receive ESB
must be in writing and transmitted to the Companies within fourteen (14)
calendar days including the date of the offer. The employee may designate on
the election form that the election is to be effective and irrevocable immediately.
If the employee does not so designate, such election may not be revoked after
the fourteen (14) calendar day period.
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 33
SUBJECT: Separation Benefits

The ESB benefit will be one (1) of the following two (2) options, with the
employee choosing which option they would like to accept:

Option One (1) ESRO:

The Separation Benefit as described in Article 2, Sections 2.07C, 2.07E, and 2.07F plus
an additional $25,000.00. Payment options for the entire Enhanced Surplus Reduction
Offer (ESRO) benefit, including the additional $25,000.00, are the same as stated in
Article 2, Section 2.07D.

Eighteen (18) months unlimited access to AUTS with selection status the same as
that of employees requesting changes of job titles and/or locations (see Section
2.04B1 d).

At the time of reemployment with any of the Companies of AT&T, a recipient of the
ESRO must repay the entire unused portion of the payment as described in Sections
2.07G, 2.07H, and 2.071. The additional $25,000.00 shall equate to 25 weeks of pay
and will be added to the weeks of Separation Benefits for this purpose.

Employees who elect to leave the service of the Companies and receive ESRO will
continue to receive six (6) months of continued Company paid medical, dental and
vision coverage, beginning on the date of their separation, with eligibility for COBRA
coverage beginning at the end of the continued Company paid coverage.

Option Two (2) Severance:

The severance payment will be as described in Article 8, Section 8.01 C. Payment
options for the severance payment are the same as stated in Article 2, Section 2.07D.

Eighteen (18) months unlimited access to AUTS with selection status the same as
that of employees requesting changes of job titles and/or locations (see Section
2.04B1 d).

At the time of reemployment with any of the Companies of AT&T, a recipient of the
severance payment must repay the entire unused portion of the payment as described
in Section 801 D.

Employees who elect to leave the service of the Companies and receive the
severance payment will continue to receive six (6) months of continued
Company paid medical, dental and vision coverage, beginning on the date of
their separation, with eligibility for COBRA coverage beginning at the end of the
continued Company paid coverage.
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• TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 33
SUBJECT: Separation Benefits

Effective date/language: With ratification

Termination date/language: With expiration of the 2024 Collective Bargaining
Agreement

Applies to:

Pacific Bell Telephone Company
(Except Appendix E) X Appendix D

Nevada Bell Telephone Company
(Except Appendix E) X Appendix E

AT&T Services, Inc. X AT&T Billing Southwest, LLC X
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 35
SUBJECT: Successorship

AGREED:

_____________

AGREED:L/

PROPOSAL:

This proposal will provide for a Successorship Memorandum of
Agreement.
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 35
SUBJECT: Successorship

PROPOSED MOA:

Pacific Bell Telephone Company, Nevada Bell Telephone Company, LLC, AT&T
Services, Inc., and AT&T Billing Southwest, LLC (“Companies”) agree that in any
agreement to sell a portion of its assets in a transaction involving the transfer of
employees subject to this Collective Bargaining Agreement, as a condition of the closing
of such sale, that the Buyer shall agree to assume the terms of the existing Collective
Bargaining Agreement, provided that the Buyer shall have the right to re-open the
unexpired Collective Bargaining Agreement at any time after eighteen (18) months but
no longer than twenty-four (24) months following the Closing of the sale, the re-opening
of which the Communications Workers of America (“Union”) hereby agrees to accept or,
the Buyer and Union may bargain at the expiration of the Collective Bargaining
Agreement, whichever is earlier. In no event will the terms of this Successorship
Memorandum of Agreement limit any of the Companies’ existing rights under this
Agreement. The Companies further agree it will notify the Union at least 30 days prior to
the close of such proposed transaction and, during such 30-day period, wifl meet with
the Union upon request to engage in effects bargaining and to discuss the business
reasons for the Companies’ decision.

This Memorandum of Agreement will remain in effect through the term of the 2024
Collective Bargaining Agreement between the Companies and the Union.

Effective date/language: With ratification

Termination date/language: With expiration of the 2024 Collective Bargaining
Agreement

Applies to:

Pacific Bell Telephone Company
(Except Appendix E) X Appendix 0 X

Nevada Bell Telephone Company,
110 (Except Appendix E) X Appendix E X

AT&T Services, Inc. X AT&T Billing Southwest, LLC X
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 36
SUBJECT: Neutrality and Card Check

AGREED:

_____________

AGREED(Lhlg

PROPOSAL:

• This proposal will provide for a Neutrality and Card Check Memorandum
of Agreement.
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 36
SUBJECT: Neutrality and Card Check

PROPOSED MOA:

MEMORANDUM OF AGREEMENT

REGARDING NEUTRALITY AND CARD CHECK RECOGNITION

AT&T Inc. (“the Company”) and Communications Workers of America (“the
Union”), enter into this Memorandum of Agreement Regarding Neutrality and Card
Check Recognition as of the last date of the parties’ signatures on this Agreement.

1. Duration. This Agreement is effective as of the date stated above,
and shall remain in effect for the life of the 2024 Core Collective Bargaining
Agreement, unless extended, modified or terminated by mutual written agreement
of the parties or their successors. The parties expressly understand, however, that
in the event this Agreement is terminated, all of the terms hereof nevertheless shall
survive said termination and remain in effect with respect to any reorganization or
restructuring of any bargaining unit as a result of which management creates any
new subsidiary, division, or operating entity as to which no Union representation
then exists.

2. Applicability.

(a). All card check procedures and any Union recognition provided for by
this Agreement shall be applicable to all non-management employees of the
Company effective with execution of this Agreement.

(b). As used herein, “the Company” means AT&T Inc. and all other present
and future companies, divisions, subsidiaries or operating units thereof, except
AT&T of Puerto Rico, Inc., AT&T of the Virgin Islands, Inc., AT&T Global Com.
Services Inc, AT&T Government Solutions, Inc., and AT&T Support Services
Company, Inc..

(c). As used herein, “non-management” means employees who normally
perform work in non-management job titles as determined by the Company, in
accordance with the statutory requirements of the National Labor Relations Act, as
amended, and applicable decisions of the National Labor Relations Board and
reviewing courts. If the Union disagrees with any such determination, the parties
agree to submit the issues of unit definition to arbitration as set forth in paragraph
3. below, using the aforesaid statutory requirements and decisions as the
governing principles. At the request of the Union, the Company will discuss with
the Union neutrality as to Union representation of employees who are not defined
above as “non-management.”
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 36
SUBJECT: Neutrality and Card Check

(d). In addition to the foregoing, the parties further agree that any proposed
bargaining unit shall exclude all professional, managerial, and confidential
employees, guards and supervisors as defined in the National Labor Relations Act.

(e). The Company agrees that, for future divisions, subsidiaries or operating
units that are not wholly owned, it will, at the request of the Union, discuss with the
other owners the extension of this agreement to such divisions, subsidiaries, or
operating units.

3. Card Check Recognition Procedure.

(a). When requested by the Union, the Company agrees to furnish the Union
lists of employees in the bargaining unit in each applicable company entity. This
list of employees will include the work location, job title, and home address.

(b). The Union will give twenty-one (21) days’ notice for access to Company
locations. Access will be limited to one sixty (60) day period in any twelve months
for each unit agreed upon or determined as provided herein.

(c). (1). The Union and the Company shall meet within a reasonable period,
but not to exceed ninety (90) days, after the effective date hereof for the purpose
of defining appropriate bargaining units for all presently existing potential
bargaining units. During this process, the Company will share job titles, job
functions, work locations, and management structure with the Union
representatives in order to facilitate agreements on the appropriate bargaining
units. In the event that the parties are unable to agree, after negotiating in good
faith for a reasonable time, upon the description of an appropriate unit for
bargaining, the issue of the description of such unit shall be submitted to arbitration
administered by, and in accordance with, the rules of the American Arbitration
Association (AAA). The Arbitrator shall be confined solely to the determination of
the appropriate unit for bargaining and shall be guided in such deliberations by the
statutory requirements of the National Labor Relations Act. The parties agree that
the decision of the Arbitrator shall be final and binding. The Company and the
Union agree that the permanent Arbitrator to hear disputes with respect to this sub
paragraph shall be Richard Bloch. If he cannot serve, the parties shall select an
Arbitrator from a list or lists of prospective Arbitrators provided by the AAA.

(2). If either the Company or the Union believes that the bargaining
unit as agreed or determined in Cc). (1). above, is no longer appropriate due to
organizational changes, then the parties shall meet and confer in good faith for the
purpose of re-defining the appropriate unit. In the event that the parties are unable
to agree, after negotiating in good faith for a reasonable time, upon the re-definition
of an appropriate unit, the issue of the description of such unit shall be submitted
to arbitration as provided in (c). (1).
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 36
SUBJECT: Neutrality and Card Check

(d). The Company agrees that the Union shall be recognized as the
exclusive bargaining agent for any agreed-upon or otherwise determined
bargaining unit(s) not later than ten (10) days after receipt by the Company of
written notice from the AAA that the Union has presented valid authorization cards
signed by a majority of the employees in such unit(s).

(e). For the purposes of determining the number of employees that
constitute a majority of the bargaining unit, the employee population will be
composed of only those employees employed in the bargaining unit on the earliest
date which appears on the cards presented to the AAA. The cards so presented
must be dated within sixty (60) days of each other, but no earlier than the date of
execution of this Agreement, and each card so presented must contain at least the
language set forth in Attachment 1 hereto. The Company shall provide the AAA all
employees, job titles and other information required for the AAA to verify the
existence of more than 50% of employee authorizations as provided for in this
Agreement.

(f). In the event the Union fails to deliver to the AAA valid authorization cards
signed by a majority of employees in any aforesaid bargaining unit upon
completion of its card signing effort, the Union agrees not to begin any further card
signing effort in such unit for a period of one year from the date on which access
was first granted as provided in (b). above.

(g). As soon as practicable after the aforesaid recognition and upon written
request by the Union, the Company, or the appropriate subsidiary, division or
operating unit thereof shall commence bargaining in good faith with the Union with
respect to wages, hours, and other terms and conditions of employment for the
employees employed within the agreed upon or otherwise determined appropriate
bargaining unit.

4. Neutrality.

(a). The Company agrees, and shall so instruct all appropriate managers,
that the Company will remain neutral and will neither assist nor hinder the Union
on the issue ol Union representation.

(b). For purposes of this Agreement, “neutrality” means that management
shell not, within the course and scope of their employment by the Company,
express any opinion for or against Union representation of any existing or
proposed new bargaining unit, or for or against the Union or any officer, member
or representative thereof in their capacity as such. Furthermore, management shall
not make any statements or representations as to the potential effects or results
of Union representation on the Company or any employee or group of employees.
The Union also agrees that, in the course of any effort by the Union to obtain written
authorizations from employees as provided for in paragraph 3. (b)., above, neither
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 36
SUBJECT: Neutrality and Card Check

the Union nor any ot its officers, representatives, agents or employees will express
publicly any negative comments concerning the motives, integrity or character of
the Company, AT&T, Inc., or any of their officers, agents, directors or employees.

(c). This agreement supersedes and terminates any and all other
agreements, Memorandum of Understanding, commitments or statements of
intent regarding neutrality or card-check procedures that may exist as of the date
hereof between the Union and any Company entity.

5. Valid Authorization Cards. For purposes of this Agreement, a
vahd written authorization card shall state specifically that by signing the card, the
employee agrees to be represented by the Union, using the language set forth in
Attachment 1.

6. Recognition for New Entities and New Work.

(a). The Company agrees that it will give the Union reasonable advance
notice, once a firm management decision has been made, of its intent to effect any
reorganization or restructuring, or to engage in any new line(s) of business, as a
result of which management expects to create any new subsidiary, division, or
operating entity as to which no Union representation then exists. After execution
of this Agreement, should the Company acquire new companies or engage in a
new line of business or enter a new market in which there is no active labor
agreement or bargaining agreement in place, the parties agree that this Agreement
shall apply to that acquired company or new line of business or enterprise in a new
market after that company has been operating for a period of one hundred twenty
(120) days.

(b). If management determines that more than fifty percent (50%) of the
employees employed within an appropriate unit for bargaining by a new entity
were, immediately prior to such employment, employed in a bargaining unit
represented by the Communications Workers of America, the Company agrees
that it shall recognize and bargain with the Union as the duly constituted bargaining
representative of such bargaining unit employees, and the Union agrees to
acknowledge such new entity as a Successor Employer for all applicable purposes
under the labor laws of the United States and any relevant state.

(c). If management determines that fifty percent (50%) or less of the non-
management work to be performed by any such new entity will consist of work
previously performed by members of a pre-existing Union bargaining unit, then the
Company agrees that, within a reasonable time after the said determination has
been made, or concurrently with the giving of the notice referenced in paragraph
6. (a)., above, whichever is later, the Company will so inform the Union in writing.
To the extent permitted by law, the Company shall presume, in making any
determination as set forth in this paragraph 6., that each employee of the new
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 36
SUBJECT: Neutrality and Card Check

entity who was a member of a pre-existing Union bargaining unit wishes to remain
represented by the Union. These employees shall be counted as having signed
valid authorization cards should a card signing effort be undertaken in the new
entity within one year after the new entity begins operations employing such
employees.

Cd). Except as specified in paragraph 9., below, the Union shall retain any
legal rights it may have to challenge any management decision or determination
described in this paragraph 6.

7. Regulatory and Legislative Support. The Union hereby agrees
to continue its support before the appropriate regulatory and legislative bodies for
the Company’s efforts to remain competitive in, and/or to gain entry to, all
telecommunications and related markets in which the Company chooses to
participate, unless the Union determines such support to be in conflict with its
interests. If the Union determines such a conflict exists, the Union will promptly so
notify the Company and, at the request of the Company, meet to discuss and
confer on such conflict.

The Company hereby agrees to support Union efforts before regulatory and
legislative bodies unless the Company determines such support to be in conflict
with its interests. If the Company determines such a conflict exists, the Company
will so notify the Union and will, if requested by the Union, meet to discuss and
confer on such conflict.

8. Job Otters to Employees in Existing Bargaining Units. In
connection with any reorganization, restructuring or other event that gives rise to
application of the terms of this Agreement, and which involves either:

(a) the transfer of non-management work from any Union bargaining
unit to any other entity of the Company or of any subsidiary of AT&T Inc., or

(b) the elimination of bargaining unit work while new jobs are created
in any other entity of the Company or any subsidiary of AT&T Inc., the Union
agrees that, once the recognition has occurred, an offer of a job in another entity
to an employee in an existing bargaining unit shall have the same effect as if the
same job or one of similar status and pay were offered by the employer under the
collective bargaining agreement(s) for that bargaining unit. This shall include,
without limitation, application of any contractual reassignment pay protection
provisions and the satisfaction of any bargained-for employee right to a job offer.
Except as specified in paragraph 10., below, nothing in this paragraph 8 shall be
construed as a waiver by the Union of any legal rights it may have to challenge or
contest the reorganization, restructuring, or other event described in 8.(a). and/or
8.(b). above.
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COMPANY PROPOSAL # 36
SUBJECT: Neutrality and Card Check

9. Dispute Resolution. Except as to disputes referenced in
paragraph 3. (c). of this Agreement, all disputes concerning the meaning or
application of the terms of this Agreement shall be handled and addressed by the
meeting of designated representatives of the Company and the Union. Either party
may request such a meeting and each party pledges its best efforts to address any
and all concerns raised as to the meaning or application of this Agreement. With
the exception of matters referenced in paragraph 3.(c). above, the meaning or
application of this Agreement shall not be subject to arbitration. Each party
reserves its right to seek judicial or other relief provided by law to enforce this
Agreement. However, the parties agree that prior to seeking such relief, they will
meet and confer as set forth above.

10. Waiver of Certain Other Claims.

(a). The Union promises and agrees that, in connection with any arbitration
provided for in this Agreement, and in connection with any legal or administrative
suit, proceeding or charge arising subsequent to the effective date of this
Agreement between the Union and any AT&T company, including but not limited
to any proceeding before the National Labor Relations Board or its delegate, the
Union hereby waives any claim, allegation or argument, and agrees to refrain from
presenting this Agreement as evidence in support of any claim: allegation or
argument, that AT&T Inc. and/or any of its current or future subsidiaries, and/or
their divisions, units! agents or affiliates, are or have been a single employer, joint
employers, accretions or alter egos with respect to each or any of them, to the
extent that any such claim, allegation or argument is based upon:

(1) any change on or after the execution date of this Agreement, in the
administration and/or control of labor relations by AT&T or any of its
entities, companies, divisions, or subsidiaries; or

(2) any change in the scope, availability to employees, or administration
by management of any program or practice for the effectuation of
employee-initiated transfers between or among different subsidiaries
or bargaining units;

provided, however, that this paragraph shall not be construed as having any effect
on the Union’s right or the Company’s obligation, to the extent the same may exist
under applicable law and/or any preexisting collective bargaining agreement(s), to
negotiate changes in the terms and conditions applicable to such transfers.

(b). The provisions of this paragraph 10 shall survive the expiration of the
remainder of this Agreement, and shall have full force and effect until specifically
voided by mutual written agreement of the parties.
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2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 36
SUBJECT: Neutrality and Card Check

11. Severability. Should any portion of this Agreement be voided
or held unlawful or unenforceable by the National Labor Relations Board or any
court of competent jurisdiction, the remaining provisions shall remain in full force
and effect for the duration of this Agreement.
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• TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 36
SUBJECT: Neutrality and Card Check

ATTACHMENT 1 TO MEMORANDUM OF AGREEMENT REGARDING CARD
CHECK RECOGNITION

Communications Workers of America, AFL-CIO

I hereby join with my fellow workers in organizing a Union to belier our conditions
of life and secure economic justice. I have voluntarily accepted membership in
the Communicahons Workers of America (CWA), AFL-CIO, and declare that this
union shall be my representative in collective bargaining over wages, hours and
all other conditions of employment.

I understand that if CWA presents cards for recognition signed by more than 50%
of the

___________

employees eligible to be in the bargaining unit, (Company
name) will recognize CWA as the bargaining representative of this unit without a
representation election being conducted by the National Labor Relations Board
and (Company name) would bargain with CWA concerning the terms of my
employment and my working conditions.

I have also agreed to the membership provisions on the other side of this card.

Effective date/language: With ratification

Termination date/language: With expiration of the 2024 Collective
Bargaining Agreement

Applies to:

Pacific Bell Telephone Company
(Except Appendix E) X Appendix 0 X

Nevada Bell Telephone Company,
LLC (Except Appendix E) X Appendix E X

AT&T Services, Inc. X AT&T Billing Southwest, LLC X
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 37A
SUBJECT: Pension

AGREED: 9uiweL_..
AGREED:L” 1*12

PROPOSAL:

The Companies propose to:

• Change Pension Plan.
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 37A
SUBJECT: Pension

PROPOSED MOA:

The following agreement updates the Pension and Savings Benefit Plans (“Pension”)
section of the Companies’ CPO3D Benefits proposal, which was tentatively agreed to on
4/10/2024. Pension was specifically excluded from CPO3D, and the Parties have agreed
that the terms set forth herein will be fully incorporated into the final agreement.

2. PENSION AND SAVINGS BENEFIT PLANS

A. Current Employees, 2009 New Hires, 2012 New Hires, 2016 New Hires, 2020
New Hires and Moved Employees shall be eligible to participate in the benefit
plans, programs and policies, with the plan terms, conditions and provisions
which were in effect on April 64, 20240, as described in the applicable SPDs and
SMMs, except as noted herein.

B. Current Employees

Except as provided below, Current Employees, but excluding those working in
Appendix E (other than Surplus Appendix E Employees (Current Employee) as
defined in Section 3), shall continue to participate in the following pension and
savings benefit plans, programs, and policies on the same terms and conditions
which were in effect on April 64, 20240.

• West Program of the AT&T!WarnorModia Component Part of the
AT&T Pension Benefit Plan (the “West Program”)

i. Current Employees that continue to participate in the West Program
will be eligible for the following pension band increase:

• 1 .0% effective January 1, 20254-
• 1 .0% effective January 1, 20262
• 1,0% effective January 1, 20273
• 1.0% effective January 1, 20284

• AT&T Retirement Savings Plan (“ARSP”)

C. Current Employees working in Appendix E, 2009 New Hires, 2012 New Hires,
2016 New Hires, 2020 New Hires and “Moved Employees” hired/rehired or
transferred after December 31, 2013

Except as provided below, Current Employees working in Appendix E (other than
Surplus Appendix E Employees (Current Employee) as defined in Section 3), 2009
New Hires, 2012 New Hires, 2016 New Hires, 2020 New Hires and Moved
Employees hired/rehired or transferred after December 31, 2013 shall continue to
participate in the following pension and savings benefit plans, programs, and
policies on the same terms and conditions which were in effect on April 64, 20240.
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COMPANY PROPOSAL # 37A
SUBJECT: Pension

• Bargained Cash Balance Program #2 of the AT&l7WarnorModia
Component Part of the AT&T Pension Benefit Plan (the “BCB#2
Program”)

• AT&T Retirement Savings Plan

D. Moved Employees hired/rehired or transferred on or before December31,
2013

Except as provided below, Moved Employees hired/rehired or transferred on
or before December 31,2013 shall continue to participate in the following
pension and savings benefit plans, programs, and policies on the same terms
and conditions which were in effect on April 64, 20240.

• Bargained Cash Balance Program of the AT&T/WarnorModia
Component Part of the AT&T Pension Benetit Plan (the “BCB
Program”)

• AT&T Retirement

Effective date/language: With Ratification

Termination date/language: With expiration of the 2024 Collective Bargaining
Agreement

Applies to:

Pacific Bell Telephone Company
(Except Appendix E) X Appendix 0

Nevada Bell Telephone Company
(Except Appendix E) X Appendix E X

AT&T Services, Inc. X AT&T Billing Southwest, LLC X
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 38
SUBJECT: Lump Sum Payment

a

AGREED:

____________

AGREED: (JUf5
PROPOSAL:

This proposal will:

• Provide a one-time lump sum payment of $500.00 to every eligible
employee.

Session # 53 Page 1 of 2



TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 38
SUBJECT: Lump Sum Payment

PROPOSED MOA:

If the Tentative Agreement tar the 2024 Collective Bargaining Agreement (“CBA”) is
ratified on or before August 30, 2024, the Companies agree to provide a one-time lump
sum payment as described below:

A one-time lump sum payment of $500.00 will be paid to regular, term and temporary
employees covered by the 2024 CBA between CWA and the Companies who meet both
of the following eligibility requirements:

1. Employee is on payroll and covered by the CBA on the date of ratification; and
2. Employee is on payroll and covered by the CBA at the start of the payroll period

prior to the lump sum payment.

Eligible part-time employees will receive a prorated lump sum payment based on the
proration of the individual part-time employee’s average workweek compared to a forty-
hour workweek when the lump sum payment is calculated.

Eligible employees who are on approved short-term disability or a leave of absence on
the ratification date and/or the end of the payroll period immediately prior to the lump
sum payment shall receive the lump sum payment, provided they return to work as an
active employee on or before April 5, 2025.

The one-time lump sum payment will be made as soon as practicable after ratification.

Effective date/language: With ratification

Termination date/language: Upon Payment of the Ratification Payment

Applies to:

Pacific Bell Telephone Company
(Except Appendix E) X Appendix D X

Nevada Bell Telephone Company
(Except Appendix E) X Appendix E X

AT&T Services, Inc. X AT&T Billing Southwest, LL C X
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 40
SUBJECT: Conclusion Article

AGREED: 4WIIL

AGREED:

_____________

PROPOSAL:

The Companies propose that the 2024 Contract shall become effective April 7,
2024 and shall continue in effect until 11:59 P.M. (Pacific Standard Time) April 8,
2028.

LJJ
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COMPANY PROPOSAL # __40__ 
SUBJECT: Conclusion Article 
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PROPOSED CONTRACT LANGUAGE:   
 
Section 10.01 This Contract shall become effective as of April 7, 2024, and shall 
continue in effect until 11:59 P.M., (Pacific Standard Time) April 8, 2028. Negotiations 
on a new Contract shall begin not earlier than sixty (60) days prior to such termination. It 
is the intention of the parties with respect to the collective bargaining of future contracts 
replacing this or any subsequent wage, hours, and working conditions contract to 
conduct their negotiations thereon in such a manner as to reach a new agreement on or 
before the termination of this present Contract. 
 
IN WITNESS WHEREOF, the parties have caused this consolidated Contract to be 
signed this 27th day of July 2024 pursuant to the Memorandum of Agreement executed 
on July 27, 2024. 
 
 
 
 
 
 
 
 
 
 
 
Effective date/language: With ratification  
 
Termination date/language: With expiration of the 2024 Collective Bargaining 

Agreement  
Applies to: 
 

   

Pacific Bell Telephone Company 
(Except Appendix E) 

 
X 

  
Appendix D 

 
X 

 
Nevada Bell Telephone Company 
(Except Appendix E) 

 
 

X 

  
 
Appendix E 

 
 

X 
 
 
AT&T Services, Inc. 

 
 

X 

  
 
AT&T Billing Southwest, LLC     

 
 

X 
 
 



TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 42
SUBJECT: Memoranda of Agreement and Letters

AGREED:

____________

AGREED:

____________

PRO POSAL:

This proposal will:

• Continue certain MOAs in accordance with their original terms.

• Cancel certain MOAs which have expired, are no longer applicable, have been
canceled in their entirety, or have been replaced with the 2024 agreement.

• Continue certain letters/intent statements in accordance with their original terms.

• Cancel certain letters which have expired, are no longer applicable, have been
canceled in their entirety, or have been replaced with the 2024 agreement.
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COMPANY PROPOSAL # __42__ 
SUBJECT: Memoranda of Agreement and Letters 
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PROPOSED MOA:   
 
 
1.  The following MOAs will continue in accordance with their original terms:  

 

Subject Date MOA# 

Monitoring, Supervisory - Definition Per CPUC Decision 10/12/71 71-07 

Court Reports and Transcripts in Non-Expedited Arbitration 3/1/85 85-04 

Monitoring and Productivity Measurements (Operator Services) 9/11/86 86-35 

Medically (Physically) Restricted Employees, Pay Treatment 9/11/86 86-37 

Sunday Plus Four Request, Voluntary Waiving 9/11/86 86-39 

COPE, Payroll Deduction 9/17/86 86-43 

Four-Day Workweek 10/22/89 89-14 

Extended Health Care (Coverage Following Termination) 10/22/89 89-17 

Job Evaluation Process, Neutral Third Party - Future Disputes 10/22/89 89-22 

Job Evaluation Transition Pay Plan (future) 10/22/89 89-25 

Leave Following Expiration of Short-Term Disability Benefits 10/22/89 89-28 

Long-Term Disability and Disability Pension Plans + Panel of 
Physicians Letter 10/22/89 89-29 

Long-Term Disability and Disability Pension Plans + Panel of 
Physicians Letter 9/14/17 89-29A 

Wage Credit Practice 10/22/89 89-53 

Work/Family Funding 8/8/92 92-30 

Scheduling Part-Time Employees on Sunday in Customer Service 
Bureau (CSB) 11/30/93 93-05 

Memorandum of Agreement Concerning Office Closures 11/18/93 93-06 

Memorandum of Agreement Concerning Office Closures Trigger 
Addendum 9/14/17 93-06A 

Family and Medical Leave Act of 1993 (FMLA) and the Amended 
California Rights Act 2/9/94 94-02 

Special Leave of Absence and Transition Leave of Absence 8/8/95 95-18 

Supervisory Monitoring-Service Representative 8/8/95 95-20 

Temporary/Term 8/8/95 95-21 

Yosemite Housing 8/8/95 95-24 

Payroll System Changes:  Definition of Time Worked Related to 
Premium Pay and the Date of Scheduled Wage Increases 6/12/97 97-17 

Principles for Sales Incentive Programs 1/22/98 98-02 

Domestic Partners 5/1/98 98-13 

Telephone Concession 5/1/98 98-14 

Days of Rest 5/1/98 98-28 
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SUBJECT: Memoranda of Agreement and Letters 
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Wage Credit 5/3/99 99-11 

Wage Credit 10/14/17 99-11B 

Enhanced Wage Credit – Tight Labor Market 5/3/99 99-12 

Avalon Housing 4/25/00 00-07 

Horizons Eligibility 2/5/01 01-01 

Benefits Enhancements 3/23/01 01-07 

Employee Initiated Temporary Assignments 3/23/01 01-13 

Flextime 3/23/01 01-15 

Eliminate Force Freezes, Force Limitations & Metering 3/23/01 01-16 

Joint Health & Disability Benefits Committee 3/23/01 01-19 

Operator Wage Credit 3/23/01 01-26 

Recruitment & Hiring Committee 3/23/01 01-30 

Service Representative – Local Teams 3/23/01 01-34 

Subcontracting 3/23/01 01-35 

Deduction Priorities & Retroactive Union Dues Collection 2/23/01 01-39 

Assignment of Work Locations to Exchanges 9/17/02 02-15 

Employee Discount on SBC Long Distance 5/14/03 03-03 

Joint Committee Problem Resolution Process 4/17/06 D 04-02 

AT&T @ Home Employee Discount Program 3/8/04 D 04-03 

Subcontracting 2/23/04 D 04-04 

Home Garaging and Standby Committees 3/18/04 D 04-05 

Movement of Employees 4/27/06 D 04-08 

Article 2 - ESRO 7/29/04 04-12 

Military Leave of Absence 8/29/05 05-09 

On Duty Meal Period 12/8/06 06-07 

AT&T Branded Apparel Program 3/1/07 07-03 

Systems Technician Data Communications Employees 
Grandfathered for Pole Climbing 4/2/07 07-06 

No Strike/No Lockout 8/9/09 D 09-04 

Temporary & Term Employees Who Are Going to be Work 
Completed 1/16/09 09-02 

Temporary & Term Employees Who Are Going to be Work 
Completed 1/13/10 09-02A 

CWA/NETT Academy 8/9/09 09-07 

Documentation 8/9/09 09-08 

Disciplinary Grievance Fact Finding Trial 8/9/09 09-10 

Home Dispatch Program (HDP) 8/9/09 09-11 

Joint Health Care Cost Containment Committee 8/9/09 09-17 

Leveraged Titles Sales Committee 8/9/09 09-19 
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Premises Technicians - Addition of Job Duties Beyond the Scope of 
the Current Premises Technician Job Description 8/9/09 09-26 

Premises Technicians - Required Overtime for Premises 
Technicians 8/9/09 09-27 

Guaranteed Weekend Off Per Month (Clarification of MOA 09-27) 7/31/13 09-27A 

Video & Teleconference Grievance Trial Ext 5/4/11 8/9/09 09-32 

Premises Technician Guaranteed Time Off  5/20/13 13-11 

Company Paid Union Appointed Representative 5/20/13 13-17 

Company Paid Union Appointed Representative - Backup 9/14/17 13-17A 

Leveraged Titles 5/20/13 13-22 

Guaranteed Time Off  5/20/13 13-23 

Movement of Work & Transfers to SBC Companies 5/20/13 13-25 

Administrative Work Unit & Immediate Service Bridging 5/20/13 13-35 

Quality of Work Life Committee (QWL) 5/20/13 13-38 

Four-Ten Work Schedules for Appendix E Employees 8/8/13 13-42 

Term Splicing Technician and OPT Employees Who Are Interested 
in a Premises Technician Position  11/12/14 14-03A 

Arbitration Expenses for Arbitrators Outside of California & Nevada 8/8/14 14-09 

Rehired Retirees 11/25/14 14-11 

AT&T Employee Discounts 10/8/15 15-08 

Employment Security and Layoffs 10/14/17 17-02 

Monitoring Committee 10/14/17 17-10 

Prem Tech OT Committee 10/14/17 17-12 

Monitoring and Recording of Calls 4/10/16 17-21 

Horizons 6/11/20 20-06 

Technological Change Committee 6/11/20 20-09 

Term, Temporary & Loan to Higher Title Report 6/11/20 20-10 

Work Boots 6/11/20 20-12 

Relocation 6/11/20 20-13 

Overtime 6/11/20 20-15 

Pooling 6/11/20 20-19 

Electronic Dues Authorization 3/17/21 21-02 

Facilities Technician Upgrade 3/22/22 22-02 

2024 Customer Care Four-Day Workweek Trial 12/31/23 23-01 

 
Any reference to pre-2024 contracts or to pre-2024 contract provisions which are 
contained in these continued MOAs will be deemed to be changed to appropriate 2024 
contract references.  
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SUBJECT: Memoranda of Agreement and Letters 
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2.  The following MOAs have expired, are no longer applicable, have been canceled 
in their entirety, or have been replaced with a 2024 agreement:  

 
Subject Date MOA# 
Reimbursement of Union Representatives on the Group Incentive 
Team 10/28/97 97-21 
Digital Loop Transport Force Balancing 2/19/98 98-06 

Incentive Plans and Promotional Programs 5/1/98 98-15 
Article 2 - Joint Company/Union Committee 7/29/04 04-10 
AUTS Dispute Resolution Committee 3/24/05 05-03 
Consumer Sales Organization: Individual Incentive Plan (IIP) 9/24/08 08-10 
Consumer Sales Organization: Individual Incentive Plan (IIP) 12/3/09 08-10A 
Mini-Transfer Procedure for Network Services 3/24/09 09-03 
Mini-Transfer Procedure for Network Services 4/17/09 09-03A 

Enhanced Severance Benefit 5/20/13 13-20 
Transition of Newly Transitioned DirecTV Employees 7/12/17 17-17 
COVID-19 Flexible Workplace Program + Extension(s) 3/24/20 20-02 
COVID-19 Flexible Workplace Program 12/18/20 20-02B 
COVID-19 Flexible Workplace Program 5/21/21 20-02C 
COVID-19 Cash Award Program (CAP) 3/24/20 20-03 

Benefits 6/11/20 20-04 
Incentive Threshold 6/11/20 20-05 
Memoranda of Agreements & Letters 6/11/20 20-07 
National Transfer Plan (NTP) 6/11/20 20-08 
Tuition Aid & Addendum A 6/11/20 20-11 
Success Sharing Plan (SSP) 6/11/20 20-14 

Benefits - Appendix D 6/11/20 20-16 
Successorship 6/11/20 20-17 
Neutrality & Card Check 6/11/20 20-18 
Voluntary Separation Benefits (VSB) 6/11/20 20-20 
Voluntary Separation Benefits (VSB) - Addendum A to MOA 20-20 9/14/22 20-20A 
3Q2020 ESRO 6/11/20 20-21 
3Q2020 ESRO MOA 6/30/20 20-21A 

Virtual Arbitration 3/8/21 21-01 
Customer Care Four-Day Workweek Trial 6/8/21 21-03 
Flexible Workplace Program Agreement (WFH thru 9/2022) 8/23/21 21-04 
Customer Care Four-Day Workweek Trial 2/1/22 22-01 
2023 Customer Care Four-Day Workweek Trial  8/3/22 22-03 
AT&T U.S. Flexible Workplace Program extension to March 31, 2023 12/29/22 22-04 

 
3. The following letters/intent statements will continue in accordance with their 

original terms:  
  

• Contractual Time Off (E Time) (letter) 
• GPS (letter) 



TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT 
2024 BARGAINING CWA AND AT&T 

COMPANY PROPOSAL # __42__ 
SUBJECT: Memoranda of Agreement and Letters 
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• Grievance Presentation (letter) 
• Card Swipe Clarification (statement) 
• Single Bargaining Unit (letter) 
• Appendix E – Subcontracting 
• Leveraged Title Tentative Agreement Clarification 
• Art 2: ESB Notice to Employees 
• Art 2: Changes to Surplus Group After Surplus Declaration 
• Local Safety Committee 
• C&E Term Employees Vacation 
• Overtime Report 
• COBC Work Performance 
• Nanodegree Programs 
• Art 2, Section 2.05 Force Balancing Clarification Of Intent 
• Pooling Clarification (2017) 
• Arb Procedures (Backpay Cap) 

 
 
4. The following letters have expired, are no longer applicable, have been canceled 

in their entirety, or have been replaced with a 2024 agreement: 

• CVS Letter 

• Contract Distribution 

• Health Savings Accounts (HSA) 

• Transitional Work Program (TWP) 

• Wellness 

 
 
 
Effective date/language: With ratification  
 
Termination date/language: With expiration of the 2024 Collective Bargaining 

Agreement  
Applies to: 
 

   

Pacific Bell Telephone Company 
(Except Appendix E) 

 
X 

  
Appendix D 

 
X 

 
Nevada Bell Telephone Company 
(Except Appendix E) 

 
 

X 

  
 
Appendix E*  

 
 

X 
 
 
AT&T Services, Inc. 

 
 

X 

  
 
AT&T Billing Southwest, LLC     

 
 

X 
 
* Only to the extent specified in the particular MOA  



TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY COUNTER PROPOSAL #1TO UNION PROPOSAL # 1A
SUBJECT: Appendix D

AGREED:

I ___AGREED: dLac.

I
PROPOSAL:

This proposal will:

• Confirm the understanding between the Companies and the Union regarding the
repopulation of Appendix D.
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY COUNTER PROPOSAL #JJO UNION PROPOSAL # 1A
SUBJECT: Appendix D

PROPOSED MOA:

This Memorandum of Agreement confirms the understanding between the Companies
and the Union regarding repopulating Appendix D.

Prior to repopulating Appendix D, the Union Bargaining Chair or the Joint Recruitment
and Hiring Committee Chair will be notified. The Union Bargaining Chair or Joint
Recruitment and Hiring Committee Chair may request a meeting within ten (10)
calendar days of notification.

Effective date/language: With ratification

Termination date/language: With expiration of the 2024 Collective Bargaining
Agreement

Applies to:

Pacific Bell Telephone Company
(ExceptAppendixE) AppendixLJ X

Nevada Bell Telephone Company
(ExceptAppendixE) AppendixE

AT&T Services, Inc. AT&T Billing Southwest, LLC
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY COUNTER PROPOSAL #jjO UNION PROPOSAL # 42
SUBJECT: Transitional Work Program (TWP)

AGREED: ____________

AGREED: ____________

PROPOSAL:

This proposal will:

• Memorialize the Transitional Work Program (TWP) escalation process.
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
• 2024 BARGAINING CWA AND AT&T

COMPANY COUNTER PROPOSAL #1TO UNION PROPOSAL # 42
SUBJECT: Transitional Work Program (TWP)

PROPOSED MOA:

The parties agree to memorialize the escalation process to address situations where the
Company Paid Union Appointed Representative has made a concerted effort to resolve
issues relating to the Transitional Work Program (TWP) and has been unsuccessful in
these efforts to resolve the issue. The Company Paid Union Appointed Representative
will contact Labor Relations about these escalated TWP issues, and Labor Relations
will provide assistance.

This agreement shall not be subject to citation in any other case, including but not
limited to future grievances, arbitration, and mediation hearings between the parties.

This agreement shall not be subject to the grievance and arbitration procedures.

Effective date/language: With ratification

Termination date/language: With expiration of the 2024 Collective Bargaining
Agreement

Applies to:

Pacific Bell Telephone Company
(Except Appendix E) X Appendix B X

Nevada Bell Telephone Company
(ExceptAppendixE) X AppendixE X

AT&T Services, Inc. X AT&T Billing Southwest LLC X
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

JOINT PROPOSAL# 1
SUBJECT: Customer Care Broadband!Loyalty Call Centers

Four-Day Workweek

AGREED: ____________

AGREED: 4 a

PROPOSAL:

This proposal will:

• Allow ongoing Customer Care Broadband and Loyalty Call Centers Four-Day
Workweek schedules with advanced communication.

• Establish, clarify and/or memorialize certain MOA provisions.

• Cancel any active Customer Care Four-Day Workweek Schedule MOA,
currently:

MOA 23-01: 2024 Customer Care Four-Day Workweek Trial.
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

JOINT PROPOSAL# 1
SUBJECT: Customer Care Broadband/Loyalty Call Centers

Four-Day Workweek

PROPOSED MOA:

This Memorandum of Agreement confirms our understanding regarding the Four-Day
Workweek Schedule (“Schedule”) for eligible employees who currently work in the
Customer Care Broadband and Loyalty Call Centers.

Employee Eligibility: Employees who hold the titles of Service Representative, Sales
and Service Representative — Bilingual, Sales Consultant, and Sales Consultant —

Bilingual may participate.

The number of Schedules and participating centers will be determined by the
Companies.

Establishing the Schedule: Canvassing employees for the Schedule will occur annually
or within eighteen (18) months of the last canvass. Employees will be selected for the.
Schedule based on seniority. Employees must be active (as defined by payroll) at the
time of canvassing to participate in the Scheduling canvass. Employees who expressed
an interest in participating in the Schedule during the canvass and were not selected will
be placed on a waitlist.

Employees may voluntarily request to be removed from the Schedule, but they will not
be allowed to revert to a five-day workweek until approved by management. Reverting
to a five-day workweek will occur within thirty (30) days of management’s approval.
Employees removed from the Schedule will not be eligible to participate again until
there is availability in a new Schedule. When employees revert to a five-day workweek,
they will be replaced by another employee on the waitlist, based on seniority.
Alternatively, if there are no employees on the waitlist the Company may, at its
discretion, initiate a canvass to identify another employee interested in being included in
the Schedule.

For a Schedule opening created by an employee going on disability or a leave,
management generally will fill the opening with an employee from the waitlist, based on
seniority, on or after the thirty-first (31~’) calendar day from the opening date.
Employees are limited to one (1) disability or leave that removes them from the
Schedule for a maximum of thirty (30) days, per canvass. Employees who exceed thirty
(30) days off from work due to a disability or a leave will be removed from the current
Schedule, but will have an opportunity to participate in the next canvass.

Terms: During the Schedule, the number of hours which presently constitute a normal
five-day workweek schedule will be scheduled equally over a four-day period. The terms
of the Schedule are in Attachment A, and are subject to change with advanced
notification.
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

JOINT PROPOSAL # 1
SUBJECT: Customer Care Broadbanda’Loyalty Call Centers

Four-Day Workweek

The Companies and the Union agree to meet annually, as initiated by the Union, to
discuss potential changes to this agreement.

This agreement may be cancelled by either party with thirty (30) calendar dayst written
notice. If this agreement is cancelled, employees on a Schedule will be integrated into
the next scheduling cycle following the effective date of the cancellation.

The Companies and the Union agree that they will not use this Memorandum of
Agreement for any purpose or in any proceeding between the parties (e.g., grievances
or arbitrations) except to resolve disputes over the application of this Memorandum of
Agreement.
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

JOINT PROPOSAL# I
SUBJECT: Customer Care Broadband/Loyalty Call Centers

Four-Day Workweek

Attachment A —

Four-Day Workweek Terms

Conversion from Eight (8) - Hour Tour to a Ten (10)- Hour Tour

a. Hours of operation for each office will be followed.

b. Tour shift selection will be based on seniority and tour preference sheet.

c. Overtime

• Overtime is time worked in excess often (10) hours daily, or time
worked in excess of forty (40) hours weekly.

• Hours worked in excess often (10) hours but less than fourteen (14)
hours daily shall be paid at the rate of one and one-half (1-1/2) times
the employee’s regular rate of pay.

• Hours worked in excess of forty (40) hours in a workweek shall be paid
at the rate of one and one-half (1-1/2) times the employee’s regular
rate of pay.

• Hours worked in excess of fourteen (14) hours in a workday or forty-
nine (49) hours in a work week shall be paid at the rate of two (2) times
the employee’s regular rate of pay.

d. Consecutive days off will not be guaranteed.

Regular Hourly Wages

a. Anyone participating in this program will be paid their hourly rate as set by
the Contract, which will be at a minimum not less than thirty (30) percent
more than the state minimum wage.

Shift Differentials

a. Shift differential payments will be made in accordance with Article 5
Section 5.03A.
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

JOINT PROPOSAL# 1
SUBJECT: Customer Care Broadband/Loyalty Call Centers

Four-Day Workweek

Pay for Vacation, Personal Days Off, and Holidays

a. In no ease shall any employee receive more vacation, Personal Days Off,
or holiday hours than what would be provided to an employee with a SxB
schedule.

b. Vacations

• A vacation week will always equal forty (40) hours of time off scheduled
over four (4) days.

• Vacation weeks taken a day-at-a-time should be converted to hours for
administrative purposes. A vacation day will normally be ten (10)
hours, unless the remaining balance of vacation hours is less than ten
(10) hours.

c. Paid Personal Days Off (PDOs)

• PDQs will be taken in accordance with the contract.

d. Holidays

• An employee’s schedule during a holiday week shall normally be the
same asthough it were not a holiday week.

• Employees who work on a holiday, will not be given a day off to be
taken at a later date. Employees who work on a holiday will be paid
ten (10) hours at straight time for the holiday and at time and one half
(1-1/2) for each hour worked on the holiday. This premium pay will not
be offset against daily or weekly overtime pay otherwise due for the
week.

• If a vacation week is scheduled during a holiday week and the holiday
falls on a scheduled day, the day will be treated as a holiday, not as a
day of vacation. The Company pays for eight (8) hours on a holiday.
For the remaining two (2) hours, the employee may take vacation or
PDO time if they want to be paid, otherwise, the two (2) hours is
unpaid.
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

JOINTPROPOSAL# 1
SUBJECT: Customer Care BroadbandlLoyalty Call Centers

Four-Day Workweek

If the holiday falls on a non-scheduled day, the employee will be
entitled to eight (8) hours of holiday pay. An employee works four (4)
ten (10) hours days, the Company pays for eight (8) hours on a
holiday. For the remaining two (2) hours, the employee may take
vacation or PDO time if they want to be paid, otherwise, the two (2)
hours is unpaid.

Breaks

a. Employees are entitled to one (1) thirty-minute meal break period per day
whili working a ten-hour day.

b. Employees are entitled to two (2) fifteen-minute break periods per day
while working a ten-hour day.

Other Time Off

a. An employee, who is excused for paid Union time activity, shall be paid for
up to ten (10) hours for the day in accordance with Article 3 of the
Contract.

b. Where four (4) ten-hour days are scheduled, approved absence time, up to
ten (10) hours per day, shall be treated in accordance with the Contract.

Effective date/language: With ratification

Termination date/language: With expiration of the 2024 Collective Bargaining
Agreement

Applies to:

Pacific Be/I Telephone Company
(ExceptAppendixE) X AppendixD

Nevada Bell Telephone Company
(Except Appendix E) X Appendix E

AT&T Services, Inc. X AT&T Billing Southwest, LLC
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

JOINT PROPOSAL # 2
SUBJECT: Virtual Arbitration

AGREED:

____________

AGREEDOI_

PROPOSED MOA:

This proposal will:

Cancel MOA 21-01, and establish a new MOA for a Virtual Arbitration Hearing
option when both parties agree.
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

JOINT PROPOSAL # 2
SUBJECT: Virtual Arbitration

PROPOSED MOA:

This Memorandum of Agreement confirms our understanding that virtual arbitration

hearings may proceed when both the Communications Workers of America (CWA) and

the Companies (the “Parties”) agree.

The Parties agree all existing agreements pertaining to arbitrations remain in effect and

this Memorandum of Agreement only addresses the terms and conditions of virtual

arbitrations.

1. The Parties agree there must be mutual consent, in writing, to move a grievance

to a virtual platform.

2. The Parties agree to use an Arbitrator it they use a virtual platform with the

following features:

a. The virtual hearing platform will require participants to use a meeting ID and

password to join the proceedings.

b. The virtual platform allows the Arbitrator to be the only individual who can admit

and exclude participants, move participants to waiting or breakout rooms,

control features like the video display and document management, and mute

other participants.

c. The virtual platform does not have a chat function or allows the Arbitrator to

disable the chat function.

d. The virtual platform has a waiting room feature to allow for sequestration of

witnesses.

3. If the Arbitrator’s provided virtual platform imposes an additional expenditure, both

Parties would need to agree to the terms related to the additional expenditure

before finalizing any agreements.

4. The Parties agree to use best efforts to provide witness lists and exhibits, except for

rebuttal and impeachment exhibits, three (3) business days in advance of the virtual

hearing via e-mail.

5. The Parties agree to only electronically record any proceedings through the virtual

platform and only upon mutual consent. In matters when a recording transcript is

required and there is no mutual consent to electronically record, the Parties agree

to continue utilizing court reporters.
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TENTATIVE PENDING FINAL. AGREEMENT ON A FULL AND COMPLETE CONTRACT

2024 BARGAINING CWA AND AT&T
JOINT PROPOSAL# 2

SUBJECT: Virtual Arbitration

6. The Parties agree that all witnesses must have their video camera activated during

their testimony, except during a break allowed by the Arbitrator. In addition, all other

attendees, including counsel for the Parties and Union or Company representatives,

agree to have their video camera activated at all times, except during a break

allowed by the Arbitrator.

7. The Parties agree to waive all objections to the use of a virtual hearing for an

arbitration the Parties have mutually agreed to conduct virtually, and agree not to

challenge the Arbitrator’s award or seek to vacate or oppose enforcement of the

resulting arbitral award on the basis that the arbitration was conducted by virtual

hearing.

8. The Parties agree to request from the mutually agreed upon Arbitrator the

following:

a. A virtual hearing demonstration;

b. A back-up plan that will allow the Parties and the Arbitrator to reconvene if

technical challenges prevent one or more participants from continuing to

participate in the proceedings; and

c. The Parties agree to use the waiting room feature of the virtual platform to

avoid ex parte communications with the Arbitrator.

9. The Parties agree that the Arbitrator will require all witnesses to confirm that during

their testimonies they will not communicate with any person without everyone on

the virtual hearing platform seeing and/or hearing the communication, that they will

immediately inform the Arbitrator if someone comes into the room in which they are

testifying, and that they will not record any part of the proceedings (audio, video, or

screenshot).

10. If sequestration of a witness is requested, the Parties agree that sequestered

witnesses are not connected to the video conference nor can they listen to other

witness testimony by other means (phone, text, chat, etc.).

11. The Parties agree that the Company representative and the Union representative

shall be responsible for informing witnesses called by either Party about the terms

of this Agreement.
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

JOINT PROPOSAL # 2
SUBJECT: Virtual Arbitration

12. This Memorandum of Agreement may be revoked by either party with thirty (30)

days’ written notice.

Effective date/language: With ratification

Termination date/language: With expiration of the 2024 Collective Bargaining
Agreement

Applies to:

Pacific Bell Telephone Company
(Except Appendix E) X Appendix D X

Nevada Bell Telephone Company
(Except Appendix E) X AppendixE X

AT&T Services, Inc. X AT&T Billing Southwest, LLC X
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

JOINT PROPOSAL # 4
SUBJECT: Voluntary Separation Benefits (VSB)

AGREED:
cv

AGREED: _____

I
PROPOSAL:

This proposal will:

• Cancel MOA 20-20 and 20-20A and establish a new MOA that
combines MOA 20-20 and 20-20A.

• Update VSB Intent document to be included in the new VSB MOA.
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

JOINT PROPOSAL # 4
SUBJECT: Voluntary Separation Benefits (VSB)

PROPOSED MOA:

Memorandum of Agreement

Voluntary Separation Benefits (VSB)

A Regular non-surplus employee (“Non-Surplus Employee”) who has met
time-in-title requirements may opt onto the list to receive Voluntary
Separation Benefits (“VSB”) by signing up on the VSB Candidate List
(“VSB List”).

The VSB List will be opened quarterly for seven calendar days.

A Non-Surplus Employee must submit the appropriate form as required by
the Companies to be placed on the VSB List. A Non-Surplus Employee
must positively elect to be on the VSB List for each quarter. A Non-Surplus
Employee’s choice to be on the VSB List is irrevocable for that quarter.

•A Non-Surplus Employee who has requested to receive VSB but who is not
replaced by a qualified identified at-risk surplus employee (“Surplus
Employee”) will not leave the business with VSB.

A Non-Surplus Employee who is on the VSB List may, at the Companies
discretion, be replaced by a Surplus Employee who remains in the surplus
process at any point after the VSRD phase (see Article 2, Section 2.O6B7b).

The VSB List will be provided to the Surplus Employees, by
Rearrangement Area, on or before the formal surplus declaration date. On
the first day of the maintained phase (see Article 2, Section 2.06E), the
most senior Surplus Employee will have 24 hours to select a lateral or
downgrade position from the VSB List. This process shall continue by
seniority until all Surplus Employees have been provided the opportunity to
select a VSB position.

Surplus Employees must be test qualified to select a VSB position. If the
Companies deem appropriate, certain qualifications may be waived.

If there are more Non-Surplus Employees on the VSB List than there are
Surplus Employees, or if the numbers are the same, the most senior of the
Surplus Employees must select a lateral or downgrade position from the VSB
List or leave the service of the Companies.
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

JOINT PROPOSAL # _j_
SUBJECT: Voluntary Separation Benefits (VSB)

a. Those Surplus Employees who choose not to select a VSB
position which is a commutable lateral position will leave the
service of the Companies without Separation Benefits.

b. Those Surplus Employees who choose not to select a VSB
position which is a downgrade and/or non-commutable position
will leave the service of the Companies and receive Separation
Benefits and 18 months unlimited access to AUTS with selection
status the same as that of employees requesting changes of job
titles and/or locations (see Article 2, Section 2.O4Bld).

If there are fewer Non-Surplus Employees on the VSB List than there are
Surplus Employees, the most senior of the Surplus Employees has the option
to select a lateral or downgrade position on the VSB List or remain in surplus.
Once the number of Non-Surplus Employees on the VSB List becomes equal
to the number of remaining Surplus Employees, the remaining Surplus
Employees must select either a lateral or downgrade position from the VSB
List or leave the service of the Companies as set out below.

• Those Surplus Employees who choose not to select a VSB position
which is a commutable lateral position will leave the service of the
Companies without Separation Benefits.

• Those Surplus Employees who choose not to select a VSB position
which is a downgrade and/or non-commutable position will leave the
service of the Companies and receive Separation Benefits and 18
months unlimited access to AUTS with selection status the same as
that of employees requesting changes of lob titles and/or locations
(see Article 2, Section 2.O4Bld).

If there are Non-Surplus Employees remaining on the VSB List after the less
senior Surplus Employees have made their elections, the Surplus Employees
who initially elected to remain in surplus (set aside), must, by inverse
seniority, select a lateral or downgrade position on the VSB List or leave the
service of the Companies. This process continues until the VSB List has been
exhausted or all Surplus Employees have elected to leave the service of the
Companies as listed below.

• Those Surplus Employees who choose not to select a VSB position
which is a commutable lateral position will leave the service of the
Companies without Separation Benefits.
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

JOINT PROPOSAL # 4
SUBJECT: Voluntary Separation Benefits (VSB)

• Those Surplus Employees who choose not to select a VSB position
which is a downgrade and/or non-commutable position will leave the
service of the Companies and receive Separation Benefits and 18
months unlimited access to AUTS with selection status the same as
that of employees requesting changes of job titles and/or locations
(see Article 2, Section 2.O4Bld).

The terms and conditions in Article 2, Section 2.0638, 2.06B9, 2.06B10,
2.06B1 1, 2.06D, and 2.06F, are applicable to those Surplus Employees
who choose positions of Regular non-surplus employees on the VSB List.

Any issues regarding the placement of Surplus Employees into positions on
the VSB List will be referred to the Liaison Committee (see Article 2, Section
2.0632).

None of the determinations by the Companies nor any part of this MOA will
be subject to grievance and/or arbitration.

VSB MQA Intent Document

The intent of this document is to provide further clarification of the VSB MOA 24-XX.

A) Surplus Employees must participate in the VSB selection process.

B) The VSB List will be shared by Rearrangement Area:

North Surplus Employees will see North VSB positions.
South Surplus Employees will see South VSB positions.

• Nevada Surplus Employees will see Nevada VSB positions.

1) If there are more Non-Surplus Employees on the VSB List than there are
Surplus Employees or if the numbers are the same

a. By Seniority Surplus Employees must select a lateral or downgrade job
from the VSB List or leave the Service of the Companies.
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT

Examples:

2024 BARGAINING CWA AND AT&T
JOINT PROPOSAL # 4

SUBJECT: Voluntary Separation Benefits (VSB)

4
5.

2) If there are fewer Non-Surplus
Surplus Employees

Employees on the VSB List than there are

a. The most senior Surplus Employees has the option to select a lateral or
downgrade job from the VSB List or remain in surplus.

For Example:

If there are 4 Surplus Employees, listed in order of most senior: Abe; Bobby;
Cindy; Doug and there are 3 Non-Surplus Employees on the VSB List: Ethan;
Fred; Grace.

1. Abe decides to take his chances and remain in surplus.

2. Bobby, Cindy, Doug must choose a VSB position or leave the service of
the Companies since the number of Surplus Employees equals the
number on the VSB List = Ethan; Fred and Grace.

3. If Bobby decides to leave the service of the Company. Cindy chooses
Fred’s VSB position. Doug chooses Ethan’s VSB position.

Non-Surplus Employees (VSB List) Surplus Employees

1. 1.
2. 2.
3. 3.
4
5.

Non-Surplus Employees (VSB List) Surplus Employees

1. 1.
2. 2.
3. 3.
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

JOINT PROPOSAL # _j_
SUBJECT: Voluntary Separation Benefits (VSB)

Non-Surplus Employees (VSB List) Surplus Employees (most senior first)

Non-Surplus Employees (VSB Surplus Employees (most senior
List) first)

1. Ethan 1. Abe (elects to stay in surplus)
2. Red 2. Bobby Declines VSB Match
3. Grace 3. Cindy chooses (Fred)

4. Doug chooses (Ethan)

a. Abe then must either take Grace’s VSB position or leave the service of
the Companies.

Requisition Example: Non-surplus and Surplus Employees all matched to a

VSB position. Abe is still in surplus and there is a Lateral Requisition in

Abe’s Placement Area. Abe is then matched to a requisition.

The intent of the example below is to specify what happens when at the start

of the VSB process, there are fewer Non-Surplus Employees on the VSB

List than there are Surplus Employees, and the most senior Surplus

Employee(s) that initially decided to remain in surplus (“set aside”), must

make a selection or leave the service of the Companies. At the time the

Company is coming back by inverse seniority to the Surplus Employee(s)

that had chosen to remain in surplus (see example below), the remaining

Surplus Employee(s) do not have the option to be set aside again and must

select a position from the VSB List or leave the service of the Companies by

INVERSE SENIORITY.

Session # 18 Page 6 of 9



TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

JOINT PROPOSAL # 4
SUBJECT: Voluntary Separation Benefits (VSB)

For Example:

If there are 10 Surplus Employees, listed in order of most senior: Abe; Bobby;
Cindy; Doug; Grace; Sam; Don; Pam; Jo; Tim

And there are 2 Non-Surplus Employees on the VSB List: Ethan; Fred

1. Abe, Bobby, Cindy, Doug, Grace, Sam, Don and Pam decide to take their
chances and remain in surplus.

2. Jo and Tim must choose a VSB position or leave the service of the
Companies since the number of Surplus Employees equals the number
on the VSB List (Ethan and Fred).

3. Jo and Tim decide to leave the service of the Companies.

4. The Company will come back to the Surplus Employees that initially
decided to remain in surplus in inverse seniority (Pam, Don, Sam, Grace,
Doug, Cindy, Bobby, Abe), who must select a lateral or downgrade
position on the VSB List until all viable jobs are gone or leave the service
of the Companies.
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- TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

JOINT PROPOSAL # 4
SUBJECT: Voluntary Separation Benefits (VSB)

SENIORITY)

1. Ethan 1. Abe (elects to stay in surplus — 1. Pam (must make a selection orsee item #1 above) leave payroll- see item# 4 above)

2. Fred 2. Bobby (elects to stay in surplus 2. Don (must make a selection or
— see item#1 above) leave payroll - see item# 4 above)

in surplus —

4. Doug (elects to stay in surplus — 4. Grace (must make a selection àr
see item#1 above) leave payroll- see item# 4 above)

5. Grace (elects to stay in surplus - 5. Doug (must make a selection or
see item#1 above) leave payroll- see item# 4 above)

6. Sam (elects to stay in surplus — 6. Cindy (must make a selection or
see item#1 above) leave payroll- see item# 4 above)

7. Don (elects to stay in surplus — 7. Bobby (must make a selection or
see item#1 above) leave payroll- see item# 4 above)

8. Pam (elects to stay in surplus — 8. Abe (must make a selection or
see item#1 above) leave payroll- see item# 4 above)

Session # 18

Non-Surplus
Employees
(VSB List)

Surplus Employees (most senior
first)

Surplus Employees after initially
electing to stay in surplus (least
senior first (INVERSE

3. Cindy (elects to stay
see item#1 above)

3. Sam (must
leave payroll-

make a selection or
see item# 4 above)

9. Jo (declines VSB Match - see
item #3 above)

10. Tim (Declines VSB Match —

see item #3 above)
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

JOINTPROPOSAL#4
SUBJECT: Voluntary Separation Benefits (VSB)

Effective date/language: With ratification

Termination date/language: With expiration of the 2024 Collective Bargaining
Agreement

Applies to:

Pacific Bell Telephone Company
(Except Appendix E) X Appendix D

Nevada Bell Telephone Company
(Except Appendix E) X AppendixE

AT&T Services, Inc. X AT&T Billing Southwest LLC X
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL# 22
SUBJECT: CVS Letter

AGREED: 41
AGREED: ___________

PROPOSAL:

• CVS Letter
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL# 22
SUBJECT: CVS Letter

PROPOSED Letter:

RE: CVS Caremark

Dear Mike,

AT&T has arranged with CVS Caremark to designate all CVS pharmacies as a part of
the Caremark mail order fulfillment process. Essentially, this will permit AT&T
employees to pick up 90-day prescriptions for maintenance drugs at CVS retail
pharmacies and receive the lower mail order rates. This applies even after the
prescription has been filled the allowed number of times at a retail pharmacy.

This arrangement is available at CVS branded pharmacies only. It will not be available
at other pharmacies in the Caremark network.

If the union does not object, AT&T will continue to have this arrangement available for
bargained AT&T employees. This arrangement is solely at AT&T’s discretion and can
be terminated or modified at any point during the term of the contract.

Sincerely,

Jon Irelan
Assistant Vice President
Labor Relations
AT&T West

Effective date/language: With ratification

Termination date/language: With expiration of the 2024 Collective Bargaining
Agreement

Applies to:

Pacific Bell Telephone Company
(ExceptAppendixE) X AppendixD X

Nevada Bell Telephone Company
(ExceptAppendixE) X AppendixE X

AT&T Services, Inc. X AT&TBilling Southwest LLC X
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

• COMPANY PROPOSAL# 24
SUBJECT: Wellness Letter •

AGREED: ____________

AGREED: ____________

PRO POSAL:

• Weilness Letter
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 24
SUBJECT: Wellness Letter

PROPOSED Letter:

RE: Company Wellbeing

Dear Mike:

Bargained AT&T employees represented by the West CWA under the AT&T Bargained
Employees Medical Program shall continue to be eligible to participate in the AT&T
sponsored wellbeing programs, currently through the AT&T Total Wellbeing Program as
provided below.

The program includes wellbeing resources, programs, tools, online portals and
applications as they change from time to time. Below are examples of the benefits and
services that are available to eligible bargained employees:

Wellbeing Programs
• Medical Decision Support Services
• Coaching topics, including but not limited to the following: weight

management, exercise, stress management, tobacco cessation,
healthy eating, appointment adherence, depression prevention,
maternity care, sleep, medication adherence and self-management.

• Disease Management
• Asthma
• Heart Failure
• Coronary Artery Disease
• Diabetes
• Chronic Obstructive Pulmonary Disease
• Musculoskeletal Disorders

• Total Wellbeing Portal
• Financial Wellbeing

• Planning and guidance resources and tools
• Educational guides and workshops
• Online portals

Certain Services are only available to employees who enroll in an AT&T self-insured
medical program option. Currently, employees who enroll in a fully-insured medical
coverage option such as an HMO or waive medical coverage (opt-out) may also be
given access to all or part of the AT&T sponsored wellbeing programs as determined by
the Companies.

The Companies retain the unilateral right to change, modify, amend or discontinue any
and all component parts of the AT&T sponsored wellbeing programs.
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 24
SUBJECT: Wellness Letter

This letter will remain in effect through the term of the 2024 Collective Bargaining
Agreement.

Sincerely,

Jon Irelan
Assistant Vice President
Labor Relations
AT&T West

Effective date/language: With ratification

Termination date/language: With expiration of the 2024 Collective Bargaining
Agreement

Applies to:

Pacific Bell Telephone Company
(Except Appendix E) X Appendix C X

Nevada Bell Telephone Company
(ExceptAppendixE) X AppendixE X

AT&T Services, Inc. X AT&TBilIing Southwest LLC X
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 30
SUBJECT: Centers of Excellence Letter

AGREED:

____________

AGREED:

____________

PRO POSAL:

• Centers of Excellence Letter
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 30
SUBJECT: Centers of Excellence Letter

PROPOSED Letter:

RE: Centers of Excellence

Dear Mike:

The Company may, either now or in the future, elect to offer coverage for certain
specialized services performed by a preferred provider or facility with expertise in
handling such specialized services (“Centers of Excellence”) programs at a lower cost-
share to Employees enrolled in an AT&T self-insured medical coverage option. The
Company has sole discretion to determine and change from time to time all aspects of
the Centers of Excellence programs as, including but not limited to type, extent and
duration of services, cost to the Employee and the administrator.

This letter will remain in effect through the term of the 2024 West CWA District 9
Collective Bargaining Agreement.

Sincerely,

Jon Irelan
Assistant Vice President
Labor Relations
AT&T West

Effective date/language: With ratification

Termination date/language: With expiration of the 2024 Collective Bargaining
Agreement

Applies to:

Pacific Bell Telephone Company
(Except Appendix E) X Appendix 0 X

Nevada Bell Telephone Company
(Except Appendix E) X Appendix E X

AT&T Seivices, Inc. X AT&TBilling Southwest, LLC X
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 31
SUBJECT: Motor Vehicle Accidents (MVA) Settlement

iiAGREED: naw
AGREED: E~4L~

I
Grievance Settlement Prior to Arbitration

Grievance Number: Multiple Grievances (see attached)

Nature of Grievance: Employees suspended five (5) and ten (10) days
for Preventable Motor Vehicle Accidents

This Settlement Agreement (“Agreement”) is entered into by Pacific Bell
Telephone Company and AT&T Services, Inc. (Jointly referred to herein as the
“Companies”), and the Communications Workers of America (“Union”) as full
settlement of the above referenced Grievances.

This Agreement shall not be subject to citation in any other case, including, but
not limited to, future grievances, arbitrations, and mediations between the
parties. The Companies and the Union agree that they will not use this
Agreement for any purpose or in any proceeding between the parties except to
resolve disputes concerning this Agreement.

The Companies and the Union agree to the following actions for the aggrieved
employees listed on the attached spreadsheet:

The Companies will repay three (3) days of back pay to employees who
were suspended for five (5) days, leaving them with a two (2) day
suspension. Documentation for the five (5) day suspension will remain and
the employee’s step of discipline will not be changed and will remain in
accordance with the West Corrective Safety Action Plan. A copy of this
Agreement may be placed in the employees’ file to memorialize the
suspension adjustment.

The Companies will repay five (5) days of back pay to employees who
were suspended for ten (10) days, leaving them with a five (5) day
suspension. Documentation for the ten (10) day suspension will remain
and the employee’s step of discipline will not be changed and will remain
in accordance with the West Corrective Safety Action Plan. A copy of this
Agreement may be placed in the employees’ file to memorialize the
suspension adjustment.
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 31
SUBJECT: Motor Vehicle Accidents (MVA) Settlement

• Grievance number 19-412-1 01 has not been resolved through this
Agreement. Further, all other MVA grievances that have not been
escalated to Labor Relations will continue to be processed according to
the provisions of Article 7.

Communications Workers of America AT&T West

Agreed: ____________________________ Agreed: ___________________________

Mike Baruield Jon Irelan
Staff Representative AVP — Labor Relations
CWA — District 9

Date: Date:
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UUID First Name Last Name Case # Grievance It Local Suspension Days Payroll Company
RB7823 Robert Barker B23044 2023 0152-03 9003 10 Pacific Bell
MB2924 Mel Bauman 823011 P822-449-012 9449 5 Pacific Bell
MB3G2n Matthew Broderick B23053 23 410 006 9410 5 Pacific Bell
JB585g Jeremy Bury 823010 P822-449-011 9449 5 Pacific Bell
MC996q Marion Cabudol B23054 PB23 23-1032 9423 5 Pacific Bell
MC378r Marco Chavez 823019 23-02-061 9400 5 Pacific Bell
DF1958 Douglas Frost B23059 ATr23 408 090 9408 5 Pacific Bell
JHO12q Jordan Hernandez B22061 ATr22-408-066 9408 5 AT&T Services
5J6471 Stefan Jeters B23055 230506 0001 9505 5 AT&T Services
5K3139 Sung Kim 822019 21-412-044 9412 5 Pacific Bell
TL326U Tang Lam B21030 20 421 087 9421 5 Pacific Bell
AL1573 Andre Lane B23038 23-412-017 9412 5 Pacific Bell
SL1618 Scott Laughlin B21026 21 421 039 9421 5 Pacific Bell
DL731b Derrick Linnartz B24002 23-449-014 9449 5 Pacific Bell
5L3569 Samson Luz 822017 22-410 001 9410 5 Pacific Bell
WM600r Willis Marsh B23073 23-421-86 9421 5 Pacific Bell
5M5862 Steve Morrison 822049 P8-22 449-007 9449 5 Pacific Bell
M01513 Mitchell Olivas B23036 ATT22-408-070 9408 5 Pacific Bell
CR2G8B Chris Rumenapp B23007 9432 22 07 9432 10 Pacific Bell
MT2692 Matthew Thompson B22033 22-449-004 9449 5 Pacific Bell
TV1972 Tim Vales B23053 PB423-23-1019 9423 5 Pacific Bell
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1. TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 39
SUBJECT: Layoff Allowance Temporary Preservation Agreement

AGREED:

____________

AGREEDP Ma

PROPOSAL:

This proposal will:

Provide a letter that memorializes an agreement to temporarily preserve the
current number of layoff allowance weeks for select employees with 35 years
or more of service.
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 39
SUBJECT: Layoff Allowance Temporary Preservation Agreement

PROPOSED LETTER:

July 24, 2024

Sent via Email

Michael Barfield
Staff Representative
Communications Workers of America — District 9
2804 Gateway Oaks Drive, Suite 150
Sacramento, CA 95833

Re: Layoff Allowance Temporary Preservation

Dear Mike:

This letter confirms our understanding regarding the layoff allowance provided in Article
8, Section 8.01 .C of the 2024 Collective Bargaining Agreement (“2024 CBA”) between
CWA and the Companies, which caps the layoff allowance at 35 years of service
(capped at 120 weeks), which the parties have agreed will become effective on
ratification of the 2024 CBA.

After ratification, the Companies will compile a list of all Active employees who, on April
6, 2024, had 35 years or more of net credited service and their total number of weeks
for layoff allowance provided under Article 8, Section 8.01 .C of the 2020 Collective
Bargaining Agreement (“2020 CBA”) between CWA and the Companies. These Active
employees will have their layoff allowance frozen through April 4, 2026.

Effective April 5, 2026, all employees will be subject to the layoff allowance provided for
in Article 8, Section 8.01 .C of the 2024 CBA (i.e. layoff allowance capped at 120
weeks). This means that any employee with more than 120 weeks of layoff allowance
will have their weeks adjusted to the 120-week cap.

None of the determinations made by the Companies nor any part of this agreement will
be subject to grievance process and/or arbitration.
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V TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 39
SUBJECT: Layoff Allowance Temporary Preservation Agreement

If you agree with the above, please sign below.

Sincerely,

Jon Irelan
Assistant Vice President
Labor Relations

Concur:

Michael Barfield
Staff Representative, CWA District 9

Signature:

______________________________

Date:

________________

Effective date/language: With ratification

Termination date/language: With expiration of the 2024 Collective Bargaining
Agreement

Applies to:

Pacific Bell Telephone Company
(Except Appendix E) X Appendix 0

Nevada Bell Telephone Company
(Except Appendix E) X Appendix F

AT&T Services, Inc. X AT&T Billing Southwest, LLC X
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Jon Irelan AT&T

bbRelfl, Arlns, 6O0O54452
Office: 847-228-5818
Mobile: 925-549-8042
Email: ionathan.irelan@attcom

(dale)

Sent via Email

Mike Barfield
Slaff Representative
Communications Workers of America — District 9
2804 Gateway Oaks Drive, Suite 150
Sacramento, CA 95833

RE: Contract Distribution

Dear Mike:

The Companies and the Union agree that the Company will print and provide copies to
CWA District 9 of the 2024 Collective Bargaining Agreement for approximately 50% of
the CWA represented employees on payroll as of May 1, 2024 (4,200 employees).
District 9 North will receive 2,100 copies and District 9 South will receive 2,100 copies.

Additionally, the Company will provide a OR Code via Company email that will direct
CWA represented employees to an electronic copy of the Contract on the Companies
Intranet.

Agreed: Agreed:
Mike Barfield Jon Irelan
Staff Representative Assistant Vice President
CWA - District 9 Labor Relations



TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT
2024 BARGAINING CWA AND AT&T

COMPANY PROPOSAL # 41
SUBJECT: Discrepancy MOA

AGREED:

____________

AGREEDP 4&k
()

PROPOSAL:

This proposal will:

• Discrepancy MDA
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TENTATIVE PENDING FINAL AGREEMENT ON A FULL AND COMPLETE CONTRACT 
2024 BARGAINING CWA AND AT&T 

COMPANY PROPOSAL # __41__ 
SUBJECT: Discrepancy MOA 

 

 
Session # __53__  Page 2 of 2 

PROPOSED MOA:   
 

This Memorandum of Agreement will confirm our understanding of July 27, 2024 with 
respect to our agreements of July 27, 2024. 
 
The 2024 collective bargaining agreement has the sole intent to give effect to a clause 
or clauses of the Memorandum of Agreement dated July 27, 2024, between the 
Companies and the Communications Workers of America, the attachments thereto, and 
the documents incorporated therein by reference. 
 
Any discrepancy between the 2024 collective bargaining agreement and the 
Memorandum of Agreement dated July 27, 2024, including all of its corresponding 
clauses, is solely the result of inadvertence. In the event of conflict, the provisions of the 
Memorandum of Agreement dated July 27, 2024, shall be controlling in all respects. 
 
This Memorandum of Agreement will only become effective if the collective bargaining 
agreement between the parties embodied in the Memorandum of Agreement dated July 
27, 2024, is ratified by the Union membership on or before August 30, 2024. If that 
Memorandum of Agreement is so ratified, this Memorandum of Agreement will become 
effective and will be subject to termination in accordance with the Conclusion Article of 
the collective bargaining agreement effective April 07, 2024.  
 
 
 
 
Effective date/language: With ratification  
 
Termination date/language: With expiration of the 2024 Collective Bargaining 

Agreement  
Applies to: 
 

   

Pacific Bell Telephone Company 
(Except Appendix E) 

 
X 

  
Appendix D 

 
X 

 
Nevada Bell Telephone Company 
(Except Appendix E) 

 
 

X 

  
 
Appendix E 

 
 

X 
 
 
AT&T Services, Inc. 

 
 

X 

  
 
AT&T Billing Southwest, LLC     

 
 

X 
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MEMORANDUM OF AGREEMENT 

 
COVERING WAGES, HOURS AND WORKING CONDITIONS 

 
This Memorandum of Agreement is made this 27th day of July 2024, by and between 
Pacific Bell Telephone Company, Nevada Bell Telephone Company, AT&T Services, 
Inc., and AT&T Billing Southwest, LLC (hereinafter “Companies”), and the 
Communications Workers of America, (hereinafter “Union,”) covering those employees 
in the bargaining unit represented by the Union under the April 5, 2020 contract 
between the Companies and the Union. 
 
1. Each agreement attached to this Memorandum of Agreement adds new provisions 

to, amends provisions of, or deletes provisions from, the collective bargaining 
contract and memoranda of agreement between the parties, and each attached 
agreement is hereby incorporated into the collective bargaining contract or 
applicable memoranda of agreement.  All provisions of the contract which are not 
modified or deleted by the attached agreements will remain unchanged.  The 
collective bargaining contract and memoranda of agreement, including the 
additions, deletions and amendments contained in the attached agreements, will 
become effective only upon notification to the Companies on or before August 30, 
2024, that this Memorandum of Agreement has been ratified by the membership 
and has been approved by the President of the Union.  Upon receipt of such 
notification, the effective date of this agreement will be April 7, 2024, and this 
agreement will supersede the collective bargaining agreement effective April 5, 
2020. 

 
2. It is mutually agreed that if notice of ratification is not received by the Companies 

by August 30, 2024, this Memorandum of Agreement will have no force or effect 
and all of the Companies’ offers will be withdrawn. 

 
3. The parties shall cause the provisions of the collective bargaining agreement, as 

amended, to be incorporated into a consolidated contract, the form and content of 
which will be as agreed upon by the parties. 

 
4. This Memorandum of Agreement is in final settlement, for the duration of the 

collective bargaining agreement, as amended, of all demands made by either 
party during the collective bargaining negotiations resulting in this Memorandum of 
Agreement.  That collective bargaining agreement, as amended, shall terminate, 
unless extended by mutual agreement, at 11:59 p.m. on April 8, 2028. 

 
 



IN WITNESS WHEREOF, the parties to this Memorandum of Agreement have caused
the same to be executed this 27th day of July, 2024.

COMMUNICATIONS WORKERS
OF AMERICA

Agreed:
Staff Repr e 61$,e Thistrict 9

Agreed: a ii
A — Labor Relations

THE COMPANIES

7/ I,

IL’
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